7 ghespansa 1992 2ooa N 2300-1

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

Hacrosimuit  3akoH  peryiMpyeT OTHOIICHHS, BO3HHKAIOIIUE MEXKAY TMOTPEOUTENSIMU U W3TOTOBHUTEIISIMH,
UCIIOJIHUTENSIMHM, MUMIIOPTEpaMH, MpoJaBLaMH, BJajeibllaMH arperaTopoB MHGoOpMaluu O ToBapax (yciyrax) mpu
MpOoJia’ke TOBApOB (BBIMOJHEHUH PaldOT, OKa3aHUM YCIyT), YCTaHABIMBAaeT MpaBa MOTpeOuTeNnel Ha MpHoOpeTeHue
TOBapoB (paboT, yCIIyT) HaAJIekKAIIEro KadyecTBa W 0€30IMAaCHBIX YIS KU3HHU, 370POBbs, UMYIIECTBA MOTpeOUTenel u
OKpy)Xarollled cpenpl, MoidydyeHue uH(opMmanuu o ToBapax (paborax, yciayrax) M 00 HX H3rOTOBUTENSIX
(vcromHUTENSMX, TpOJABIAX), O BJAAC/IblIaX arperaropoB HWH(POpMarMu O ToBapax (yciayrax), MPOCBEIICHHE,
TOCYJTAPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTY UX HHTEPECOB, a TAKXKE OMpPEEISIeT MEXaHN3M pealn3alny 3TUX MpaB. (B
pen. ®enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, o1 29.07.2018 N 250-D3)

OCHOBHBIC IMOHATHA, UCITIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTpeOUTENh - TPAXKIAaHWH, UMEIOIINK HaMepeHne 3aKa3aTh WKW MPUoOpecTH MO0 3aKa3bIBAIONINM, TPHOOPETAIONTUI
WM UCTONb3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUYUTENBHO JJISl JIUYHBIX, CEMEHHBIX, JOMAIIHUX M MHBIX HYX],
HE CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPUHUMATEILCKON AesaTeNbHOCTH; (B pea. DenepanbHoro 3akoHa or 17.12.99
N 212-03)

W3rOTOBUTENb - OpraHM3als HE3aBUCUMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OpMBI, a TakKe WHAMBHUAYaIbHBIN
MpealpUHUMATeNb, MPOU3BOAALINE TOBapbl S peanu3anuu norpebutensM; (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

UCIIOJIHUTENb - OpraHu3alus HE3aBHUCUMO OT €€ OpraHH3al[MOHHO-TPAaBOBOI (OpPMBI, a TaKKe WHIUBUAYaIbHBIN
MpeANPUHUMATENb, BBITOIHSIONINE PA0OTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM 110 BO3ME3THOMY JI0TOBODY; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-03)

NpOJaBell - OpraHu3allis HE3aBHCUMO OT €€ OpPraHM3al[MOHHO-TIPABOBOM (OPMBI, a TaKKe WHIMBHIYaIbHBIN
HpeINPHHAMATEND, PEATM3YIONME TOBAPHI MOTPEOMTENAM IO JOrOBOPY KYIUTM-TIpoaaku; (B pen. DenepaibHOrO
3akoHa oT 17.12.99 N 212-®3)

Ao3arr - Yrparun cuny. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HE/I0CTAaTOK ToBapa (palboThl, YCIyIrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WK 00s3aTeIbHBIM TPeOOBaHUSM,
IPEIYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM MOPSAKE, UM YCIOBHUSAM J0TOBOpPA, (IIPU UX OTCYTCTBHU WIH
HETOJHOTE YCJIOBUN OOBIYHO MPEIbSBIEMBbIM TPeOOBAHUSAM), WM LEJSAM, IS KOTOPBIX ToBap (paboTa, yciyra)
TAKOr0 Poja OOBIYHO UCIIONIB3YETCs, MU EIsIM, O KOTOPBIX MPOAaBell (UCIIOJIHUTEINB) ObUT MOCTABICH B U3BECTHOCTh
noTpeOUTENeM MpH 3aKIIOYSHUH JOTOBOPA, UM 00pa3iy U (MIIM) OMMCAHUIO IPU MpOoIaXke TOBapa Mo oopasity U (UiiH)
1o onucanuio; (B pea. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, YCIyTH) - HEYCTPaHUMBIN HEJOCTATOK WJIM HEJOCTaTOK, KOTOPBIH He
MOET OBITh ycTpaHeH 0e3 HecOpa3MEpHBIX PacXOfOB WM 3aTPaT BPEMEHH, WM BBISABIISETCS HEOJHOKPATHO, WIIH
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MPOSIBIISIETCS. BHOBB TOCJIE €0 YCTpaHEHHsI, MU JpyrHe MoAoOHble HenocTaTkH; (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

6e3omacHOCTb TOBapa (paboThl, ycIayru) - 6€30MacHOCTb ToBapa (paboThl, yCIyTH) JUIsl )KU3HHU, 3/I0POBbs, UMYIIECTBA
HOTpe6I/ITeJI$I u OKPY)KaIOHICﬁ Cpcanbl 1pu OOBIYHBIX YCIIOBUAX €0 UCIIOJb30BaHUSA, XpPAHCHUA, TPAHCIIOPTUPOBKU U
YTHIIM3ALMHY, a TaKKe 0€30IaCHOCTh IIPOLecca BHIIIOJHEHUS pabOThl (OKa3aHUS YCIyTH);

YIOJHOMOYEHHAs] U3rOTOBUTENIEM (IIPOJABLOM) OpPraHM3allds WM YHOJHOMOYEHHBIN H3rOTOBUTENEM (IIPOJIABLIOM)
UHIUBUAYAIbHBIA  NOpeANpuUHUMATENb (Jajgee -  YINOJIHOMOYEHHAs OpraHu3alus WIM  YIOJHOMOYEHHBIH
UHIUBUAYAIbHBIA MpEANpPUHUMATENb) - OpraHu3alMsl, OCYILECTBISIONIAasl ONpEeACICHHYI0 MAEATEeIbHOCTb, WU
opraHmsanus, cosgaHHas Ha Tepputopuu Poccuiickoit @enepauuu HM3roToBUTENEM (IIPOJABLOM), B TOM 4YHCIIE
MHOCTPAaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJIHSIOMIME ONpeieieHHble (PYHKIUN HAa OCHOBAaHUU
JIOrOBOpa C M3TOTOBMUTENEM (IIPOJABLOM) M YINOJIHOMOYEHHBbIE MM Ha NPUHATHE M YJOBJIETBOpEHUE TpeOOBAHMIA
noTpeduTeneil B OTHOLIEHUWM TOBapa HEHAJJIeXalllero KadecTBa, MO0 WHIMBUIAYAJIbHBIH NpeaNpUHUMATENb,
3apeTUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoit denepariuu, BBIMOTHSIONMN ONpeACIeHHbIE (PYHKIIMKM Ha
OCHOBaHUU JIOTOBOpA C M3rOTOBUTEJEM (MPOAABIIOM), B TOM YHCIE€ C MHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPaHHBIM
MPOJABIOM), U YIMOJHOMOYEHHbIH MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHMM MOTpeOuTeNel B OTHOIICHUU
TOBapa HeHaIeKaIero kauectna; (B pea. @enepansroro 3akona ot 21.12.2004 N 171-03)

UMIIOpPTEpP - OpraHu3anus HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM  (OpMBI WM  WHAMBUAYaJIbHBIN
MpealpUHUMATENb, OCYIIECTBISAIONIME HMMIIOPT ToBapa JJii €ro IMOcIeAyIollel peanu3alii Ha TEPPUTOPHH
Poccuiickoit ®enepanuu; (B pea. PenepanpHoro 3akona oT 21.12.2004 N 171-D3)

BIIAJIENICI] arperaropa uH$opMaluy o ToBapax (yciyrax) (manee - Biajaesel] arperaTopa) - OpraHu3aiys He3aBUCHMO
OT OPTaHM3AIMOHHO-TIPABOBON (HOPMBI JTUOO WHIAMBUIYATBHBIA MTPEANPUHUMATEINb, KOTOPHIE SBISIOTCS BIIaJebIlaMU
MPOTpaMMBbI JJI AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH W (WJM) BiaJeibllaMd caiiTa U (WJIM) CTPAHHUIBI caiiTa B
MH(POPMAITMOHHO-TEIEKOMMYHHKAITMOHHOU ceTH "MHTepHeT" U KOTOpbhIe MPEJOCTABIISIOT MTOTPEOUTEIO B OTHOIICHUN
OTpeJIeICHHOr0 ToBapa (yCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C TIPEIJIOKEHHEM TpojaBlia
(ucnosHUTENSA) O 3aKIIOYEHHUH JIOTOBOpA KYIUIM-TIPOJAXKH ToBapa (J0roBopa BO3ME3JIHOIO OKa3aHWs YCIyT),
3aKJIFOYUTH C MPOJIABIIOM (HMCIIOTHUTENIEM) IOTOBOP KYIUTH-TIPOJAKH (IOTOBOP BO3ME3JHOT'O OKa3aHHUs YCIYT), a TAKKE
MPOM3BECTH TPEABAPUTEIBHYIO OIIaTy yKa3aHHOrO ToBapa (yCIyru) IMyTeM HaJWYHBIX PAcueToOB JHMOO TEpeBoja
JICHEKHBIX CPEJICTB BIIAJIENBIy arperaropa B paMKax MpUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUE€TOB B COOTBETCTBHUU C
nyHkToM 3 crtatbu 16.1 Hacrosmero 3akoHa u @DenepaibHbiM 3aKOoHOM OT 27 uioHs 2011 roma N 161-®3 "O
HallMOHAJIBHOM TuTaTeXXHOM cucteMe". (B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N
290-®3)

I'masa |. O0mue moJio:xeHus

Crarb4 1. [IpaBoBoe peryJiupoBaHue OTHOLIEHU B 00/1aCTH 3a1IMTHI PaB
norpeouTesiei

1. OrtHomieHHs B O0JIaCTH 3allUTBl TPaB MOTPEOUTENICH peryaupyroTcs [ paxaaHCKUM KojaekcoM Poccuiickoi
denepary, HACTOAIIMM 3aKOHOM, APYTUMH (elepalbHbIMK 3aKOHaMHU (Jajiee - 3aKOHbI) W MPUHUMACMBIMH B
COOTBETCTBUHU C HUMH MHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTamu Poccuiickoii @enepanuu. (B pen. denepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

2. IIpaButensctBO Poccuiickoit denepanuu He BIpaBe Mopyyarh (efepaabHbIM OpraHaM HCHOJHHUTENbHOM BiacTh
NPUHUMATh aKThl, COJIEpKAIie HOPMBI O 3aIlIUTE MPaB MOTpeOUTeNeH.

[TpaButensctBo Poccuiickoit ®enepanuu  BhpaBe uU3gaBaTh UIsl MOTPEOUTENs U MpojaBla (MU3TOTOBUTEINS,
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WCTIOJHUTENS, YHOJHOMOYEHHOW OpraHu3alMd WIA YHIOJHOMOYEHHOTO WHAMBUAYIBHOTO MpPEINPUHUMATEIS,
UMIIOPTEpa, BIIAAEIbIIa arperaropa) npaBuia, 00s3aTeNIbHbIE P 3aKII0UYEHUH U UCTIOJIHEHUH ITyOJIMYHBIX JOTOBOPOB
(1orOBOPOB PO3HUYHOM KYIUIU-TIPOJIAKH, SHEPTOCHA0KEHUS, JJOTOBOPOB O BBIMOJIHEHHH PaObOT U 00 OKa3aHUH YCIIYT).
(B pen. ®enepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao03arr - Ytparuia cuiy. (B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarbi 2. MexkayHapoansbie 10rosopsl Poccuiickoi denepaumnu

1. Ecimm mexnayHaponHeiM noroBopoMm Poccuiickoii ®denepanuy yCTaHOBJIEHBI MHBIE NPABWIA O 3alUTE IpaB
noTpeduTeneil, ueM Te, KOTOpble MPEeayCMOTPEHbl HACTOSALIMM 3aKOHOM, MPHUMEHSIIOTCS MpaBuiIa MEXIYHapOIHOIO
norosopa. (B pea. ®enepanbHoro 3akona ot 08.12.2020 N 429-D3)

2. PemieHusi MeXrocyJlapCTBEHHBIX OPraHOB, NPUHSATHIE HA OCHOBAHMM IOJIOKEHMHM MEXIyHapOIHBIX JOIOBOPOB
Poccuiickoit denepanuu B UX UCTOJIKOBaHUM, poTuBopedameM Koncturynnu Poccniickoit @enepanun, He MOAJIEKAT
ucnonHeHuto B Poccuiickoit deneparuu. Takoe MpOTUBOPEYHE MOKET OBITh YCTAHOBJICHO B MOPSIKE, ONMPEICICHHOM
(beneparbHBIM KOHCTUTYITHOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akona ot 08.12.2020 N 429-3)

Cratbs 3. IIpaBo norpeduTesieil HA NPOCBEIEHNE B 00J1aCTH 3alIMTHI IPAaB
norpeouresei

1. IIpaBo moTpeOuTENEH Ha MPOCBENIEHWE B O0JACTH 3alMTHI MPaB MOTPEOUTENECH OOecredyruBaeTCsS MOCPEICTBOM
BKJIIOUEHUSI COOTBETCTBYIONIMX TpeOoBaHUIl B QenepalibHble T'OCYJapCTBEHHBbIE 00pa30oBaTENIbHbIE CTAHIAPTHI U
oOpa3oBareibHBIE TPOrPaMMbI, a TaK)Ke MOCPEJICTBOM OpPraHU3AIMH CHUCTEMbl MH(POpPMAIMK TMOTpeOuTenel 00 ux
MpaBax U 0 HEOOXOAMMBIX NEHCTBUSIX IO 3aIIuTe 3TUX TpaB. (B pea. Denepanpabix 3akoHOB 0T 02.07.2013 N 185-D3,
ot 11.06.2021 N 170-®3)

2. B memsax peanusanuy mpaBa MOTPEOMTENIEH HA MPOCBEIICHHWE B OOJACTH 3alllMTHl TPaB MOTPEOHWTENICH opraH
roCyJapCTBEHHOTO HAA30pa OCYHIECTBISAET (OpMUpPOBAaHME H  BEICHHE OTKPBITOTO M OOIIEIOCTYITHOTO
rocyJIapCTBEHHOTO MH(GOPMAIIMOHHOTO pecypca B O0JAacTH 3aIlMThl IPaB MOTpPEOHTENeH, KauyecTBa U 0E€30MacHOCTH
ToBapoB (paboT, yciayr) B mopsjake, ycraHoBieHHOM IIpaBurensctBoM Poccuiickoit ®enepammu. (B pen.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Crarbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IlponaBen (MCHOIHUTENB) 0053aH MepeAaTh MOTPEOUTENIO TOBap (BBIMOIHUTH pabOTy, OKa3aTh yCIyry), KaueCTBO
KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. Ilpu oTCyTCTBHM B JOTOBOpE YCJIOBHUN O KauecTBE ToBapa (paboThl, yCcIyrH) mpojaBel (MCTOIHHUTENh) 00s3aH
nepenaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINI OOBIYHO MPEABSBISIEMbBIM
TpeOOBaHUSAM M MIPUTOIHBIN AJIs 1IeTeH, A7 KOTOphIX ToBap (paboTa, yciayra) TaKOTro pojia OOBIYHO HCIIONb3yeTcs. (B
pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaBer] (MCHOJHMUTENb) MPH 3aKIIOUEHHHM JOTOBOpa ObUI MOCTaBJIEH MOTPEOUTENEM B M3BECTHOCTH O
KOHKPETHBIX LIEJISIX TproOpeTeHus ToBapa (BHIOIHEHUSI padOThI, OKa3aHUs yCIYTH), MpoJiaBel] (MCIOIHUTENb) 00s13aH
nepeaaTs NoTpeOUTENI0 TOBAP (BBIMOIHUTH padoTy, OKa3aTh YCIYTy), IPUTOIHBIN 7S UCIIOIB30BaHUS B COOTBETCTBUH
C 3TUMH LEISIMHU.

4. Tlpu mponaxke ToBapa mo obpa3ily u (WJIM) ONUCAHHUIO MPOJaBel] 00sS3aH MepenaTh MOTPEOUTEN0 TOBap, KOTOPHIMA
COOTBETCTBYET 00pa3ily U (WJIK) OMUCAHUIO.
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4.1. HpI/I npoaaxe¢ OTACIbHBIX BHJIOB TCXHUYCCKHU CIIOKHBIX TOBApPOB C IMPCABAPUTCIIBHO YCTAaHOBJICHHBIMU
nporpaMmamMu  JJjid  SJICKTPOHHBIX  BBIYHUCIMTCIIBHBIX MalllMH HOTpC6I/IT€JHO o0ecrieunBaeTcsi BO3MOXKHOCTH
HCIIOJIb30BATL OTACJIBHBIC BUAbI TCXHUYCCKU CJIOKHBIX TOBAPOB C NPCABAPUTCIBHO YCTAHOBJICHHBIMU IIPOTI'paMMaMU
U DJICKTPOHHBIX BBIYUCIIUTCIILHBIX MAllIMH, CTpaHaMU IIPOUCXOXKICHUSA KOTOPLIX SABJIAKOTCA Poccuiickas CDez[epaumI
WM JPyTUe TOCYAApCTBa - WICHb EBPa3sHiiCKOr0 3KOHOMHUYECKOTO CcOi03a. [lepedeHb OTICNbHBIX BUIOB YKa3aHHBIX
TCXHUYCCKHU CJIOKHBIX TOBApOB, MNOPAAOK COCTABJICHHUA W BCIACHUA IICPCUHA IMporpaMm Jisd SJICKTPOHHBIX
BBIYUCIIMTCIBbHBIX MaAllWH, CTPAaHAMH IIPOUCXOKACHHA KOTOPBIX ABJIAKOTCA Poccuiickas CDeI{epauI/m nin JOpyrue
rocyapctBa - WiCHBl EBpa3suiiCKOro HSKOHOMHUYECKOTO COK3a M KOTOPBIC JOJDKHBI OBITh TPEIBAPUTEILHO
YCTAHOBJICHBI, M TOPSJOK WX TIPEIBAPUTECIBPHON YCTAaHOBKH, BKIIOYas TpeOOBaHUS K (YHKIMOHHPOBAHUIO,
onpenensitorcs [IpaBurensctBoM Poccuiickoit @enepanun. (B pen. PenepanbHoro 3akona ot 02.12.2019 N 425-03
(pen. ot 22.12.2020))

[IpenBapuTeNbHO YCTAaHOBJIEHHBIE MPOrPAMMBI JUISI 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, HCIOJb3YEMBbIE
noTpeduTeneM Ha OTAENbHBIX BHUJAX TEXHMUYECKU CIIOXKHBIX TOBAapOB JUIs JOCTyNa K HMH(OpManuu Ha caiiTax B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "MHTepHeT", MOMKHBI 00eCcreunBaTh BO3MOKHOCTh MCIIOIB30BAHUS
0€e3 JTOMOJHUTENbHBIX HACTPOEK (110 YMOIYaHUIO) MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKICHUSI KOTOPOH SBIISETCS
Poccuiickas ®denepanust win Ipyrue rocyJapcTBa - 4ieHbl EBpa3MiCKOro 3KOHOMHYECKOrO COK03a, B MOPSIKE,
yctanoBjeHHOM [IpaButenscTBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHON MTOMCKOBON CUCTEME U MOPSII0K
ee ompeneneHus ycraHaiuBatoTcs [IpaBurensctBom Poccuiickoit denepanuu. (B pen. denepaibHOro 3akoHa OT
02.12.2019 N 425-®3 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISL SJEKTPOHHBIX BBIUMCIUTENBHBIX MAIIUH, HCIOJB3YEMbIE
MOTpeOUTENEM Ha OTJCNIbHBIX BHIaX TEXHUYECKH CII0KHBIX TOBAPOB, JOJDKHBI B TOM YHUCIIE€ BKIIIOUATh MIPOrpaMMy st
AIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIIMH, KOTOpas MpelHa3HayeHa JUIsl IOMCKa, IPOCMOTpa U MpUOOPETeHUs TPOrpaMm
JUI 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, NPUMEHSEMBIX MOTPEOUTENSIMU C HCIOJb30BAHUEM TEXHHUYECKU
CIIO)KHBIX TOBApoB (Jajee - €AUHBbIA Mara3uH MPUJIOKEHUN), U (YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBISIETCS C
Y4€TOM OCHOBHBIX IIPUHIIMIIOB, YTBEPKIAEMbIX (eiepaibHbIM OPraHOM HCTHOJHUTEILHOM BIACTH, OCYIIECTBIISIOIINM
GYHKIIMM 1O BBIPAOOTKE M peaju3allid rOCYJapCTBEHHOH MOJIUTUKM U HOPMAaTHUBHO-TPABOBOMY DPETYIHMPOBAHMIO B
chepe nHPOPMAIMOHHBIX TeXxHOIOTUi. denepanbHblii OpraH UCIOJHUTENBHON BIACTH, OCYUIECTBIAIOMUN (yHKINN
M0 BBIPAa0OTKE M peaju3aluu TOCyJapCTBEHHOW MMOJUTUKM M HOPMATHBHO-IIPABOBOMY DPEryJIHpPOBaHHIO B cdepe
MH(OPMALIMOHHBIX TEXHOJOTUH, TAK)KE YTBEPKAAET EPEUEHb MPOrpaMM JJIsl AIEKTPOHHBIX BHIYMCIUTENbHBIX MAaIllKH,
pa3MelniaeMblXx B €IMHOM Mara3uHe MpHJIOKeHUH B 00si3aTesibHOM mopsiake. (B pen. degepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3akoHaMu WM B YCTaHOBIIEHHOM MMH MOPSAKE MPEyCMOTPEHbI 00s3aTebHble TpeOoBaHus K ToBapy (paboTe,
yciyre), mpojaBel (MCIOJIHUTENIh) 00si3aH Mepeiarh MOTPEeOUTEN0 TOBap (BBINOJHUTH PabOTy, OKazaTh YCIyTy),
COOTBETCTBYIOIIHIA 3TUM TpeboBanusM. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH M3rOTOBUTEJISA (MCIIOJHUTEJIS, POAABIIA) B
00J1aCTH YCTAHOBJICHUSI CPOKA CJIYKObI, CPOKA ITOJJHOCTH TOBapa (padoThbl), a TAKKe
rapaHTHHHOIO0 CPOKA Ha ToBap (padory)

1. Ha toBap (paboTy), mpeaHa3HauYEHHBIH IS UIUTEIHHOTO MCIOJB30BaHUS, U3TOTOBUTENb (MCIIONHUTENb) BIIPaBe
yCTaHABIMBATh CPOK CIIYKOBI - IEPUOJ, B TEUEHHUE KOTOPOTO U3TOTOBUTEIND (MCIIOTHUTENh) 00s3yeTcsi o0ecreunBaTh
MOTPEOUTENI0 BO3MOXKHOCTH HCIIONIb30BaHUS ToBapa (paboOThI) MO HA3HAYEHHWI0O W HECTH OTBETCTBEHHOCTHh 3a
CYILIECTBEHHbIE HEIOCTAaTKH, HA OCHOBAHWU NYHKTa 6 ctarbu 19 m myHkTa 6 crathu 29 HacTosiiero 3akoHa. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. V3rotoBuTenb (UCIIOMHUTENb) 00s3aH yCTaHABIMBATH CPOK CIIY>KOBI TOBapa (paboThl) JNTUTENBFHOTO MOJB30BaHUS, B
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TOM YHUCJIC KOMIUICKTYIONINX H3ACNTUi (1eTaneil, y3JIoB, arperaTtoB), KOTOphIe 0 UCTCUECHUH OMPEICIIEHHOTO MepHoa
MOTYT HOpCACTaBJIATH OMNACHOCTb IUIA JKU3HHU, 3J0POBbBA HOTpe6I/ITeJISI, NPpUYUHATE BpCA Cro HUMYILICCTBY HIU
okpykarorei cpeze. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpoxk ciy>k0bl TOBapa (paboThl) MOKET HCUUCIATHCS €AMHUIIAMU BPEMEHH, a TAKKE WHBIMU €IUHUIIAMUA U3MEPEHUS
(KwmoMeTpaMu, METpaMH M IMPOYMMH EAMHHUIIAMHA HM3MEPEHUS HCXOIsS M3 (DYHKIMOHATHLHOTO HA3HAYCHUS TOBapa
(pe3ynbTaTa pabotsl)). (B pea. Peaepanbpaoro 3akoHa ot 17.12.99 N 212-D3)

4. Ha npoaykTsl mHTaHUs, Tap(HOMEpPHO-KOCMETUYECKHE TOBAphl, MEANKAMEHTHI, TOBAPHl OBITOBOW XUMHH U WHBIC
moI00HbIE TOBaphl (PabOTHI) M3TOTOBHTENH (MCIOJIHUTENB) O0sS3aH YCTAHABIMBATH CPOK T'OJHOCTH - TMEPHOJ, IO
HCTEUYEHUU KOTOporo ToBap (paboTa) cuuTaercs HENPUTOAHBIM [UIsl HCIOJNb30BaHUS IO Ha3HaueHHIo. (B pen.
denepanbaoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponmaxa ToBapa (BBIIOJIHEHHE PAOOTHI) MO HCTEUECHHHM YCTAaHOBIEHHOIO CPOKa TOJHOCTH, a TaKXKe TOBapa
(BBIMONHEHKE PA0OTHI), HA KOTOPBIN J0JIKEH ObITh YCTAHOBJIEH CPOK OJTHOCTH, HO OH HE YCTaHOBJICH, 3alpeIlaeTcs.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. UzrotoButenb (MCIOTHUTEND) BIPAaBe yCTaHABIUBATh Ha TOBAp (paboOTy) rapaHTHIHBINA CPOK - MEPUOJI, B TEUECHUE
KOTOpPOTO B Ciyyae OOHapy»XeHuss B ToBape (paboTe) HeIocTaTKa HW3rOTOBUTENb (MCTOJHUTENh), MPOJIABEII,
YIOJHOMOYEHHAs] OpPraHu3alys WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIN MNpeanpuHUMAaTeNlb, UMIOPTEP OOS3aHBI
VIOBJICTBOPUTH TPEOOBAHMS IMOTPEOUTENS, YCTAaHOBJIICHHBIC cTaThiMu 18 w 29 Hactosmiero 3akoHa. (B pej.
denepanbroro 3akona ot 21.12.2004 N 171-03)

HsroroBurenn BIIpaBC MPHUHATH 00513aTEJILCTBO B OTHOILICHHUH HEAOCTAaTKOB TOBapa, O6Hapy}KeHHBIX 10 UCTCUYCHHUU

YCTAHOBJICHHOTO MM TapaHTHMHOTO CpOKa (JOMONHHUTENIbHOE 00s3aTeNbcTBO). (B pea. demepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

ConepkaHue JOTOJHUTEIBHOTO 0053aTebCTBAa M3TOTOBHUTEINSA, CPOK JEHCTBHS TaKOro 0Os3aTENbCTBA W TMOPSIAOK
OCYIIECTBIICHUS TMOTpeOUTEIEM TIpaB IO TaKOMYy OO0S3aTeNbCTBY OMNPENEISAIOTCS H3TOTOBUTENEM. (B peil.
denepanbraoro 3akona or 21.12.2004 N 171-03)

7. HponaBeu BIIpaBC€ YCTAHOBUTHb HA TOBAp FapaHTHﬁHHﬁ CpPOK, €CJIM OH HE YCTAaHOBJICH U3I'OTOBUTCIICM.

HponaBeu BIIpAaB€ IIPUHATH 0053aTEILCTBO B OTHOILIEHUH HCIOCTAaTKOB TOBAapa, O6H&py>KCHHBIX 110 HCTCUYCHHH
FapaHTHfIHOFO CpOKa, YCTAaHOBJICHHOI'O U3I'OTOBUTECIIEM (I[OHOJ'IHI/ITCJ'II)HOG 065[3&T€JIBCTBO).

ConepxkaHue JIOMOJHUTEIBHOIO 00s3aTeIbCTBA IPOJIABIA, CPOK JACHCTBUS TaKOro 0O0s3aTeNbCTBA M TOPSIOK
OCYIIECTBIICHUS MOTpEOUTENIEM MPaB MO TaKOMY O0S3aTENbCTBY OMPENENISIIOTCS JOTOBOPOM MEXAY MOTpeOHUTeNneM u
npoaaBuoM. (B pea. denepanbaoro 3akona ot 21.12.2004 N 171-P3)

8. WsroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU TOBapa, OOHAPYXKEHHbIE B TEUEHHE CPOKa
JeUCTBUS JIOTIOJIHUTENILHOTO 0053aTeNIbCTBA, B COOTBETCTBUM € a03alleM BTOPHIM IyHKTa 6 ctatbu 18 HacTosIiero
3aKoHa, a 1Mocyie OKOHYaHUs CPOKa JeHCTBUS JOMOIHUTEIBHOTO 0053aTeNIbCTBA - B COOTBETCTBUU C IIYHKTOM 5 CTaThu
19 nacrosiero 3akoHa. (B pexa. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 6. O0SI3aHHOCTH U3TOTOBHUTEJIS 00€CTIEYNTHh BO3MOKHOCTh PEMOHTA H
TEXHUYECKOro 00CJIy:>KUBAHUS TOBapa

H3roroButenas 00s3aH 00€CHEYUThL BO3MOXKHOCThH HCIIOJIb30BAHUS TOBapa B TCUCHUC €0 CpOKa C.Hy}K6BI. I[JISI 3TOM
OCJIn U3roTOBUTCIIb obecrieunBaeT PEMOHT U TCXHHYCCKOC O6CJ'Iy)KI/IBaHI/IC TOBApa, a TAKKC BLBIIIYCK U IIOCTABKY B
TOProBbIC U PCMOHTHBLIC OpraHU3allUHd B HCO6XO,Z[I/IMLIX 4 pEMOHTa U TCXHUYCCKOI'O O6C.Hy}KI/IBaHI/IH o0beMe u
ACCOPTUMCHTC 3allaCHBIX yacTe B TEUECHHE CpOKa MPOU3BOJACTBA TOBApa H IIOCJIC CHATUA €ro C IMPOU3BOACTBA B
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TEUEHHE CPOKa CIIy>KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKa B TCUCHME JIECATH JIET CO JHS Iepeiavyd ToBapa
OTPEOUTEITIO.

Crarba 7. [IpaBo norpeduresis Ha 0e30IaCHOCTH TOBapa (padoThl, YCJIYyIrH)

1. IloTpebutens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €r0 MCIOJIh30BAHUS,
XpaHEeHUs, TPAHCTIOPTUPOBKH M YTHIM3AIMKA ObUT Oe30MaceH sl JKW3HHU, 3JA0POBBS MOTPEOUTENS, OKpYKaromen
cpempl, a TaKkKe HE NPUYMHSUT Bpel HUMYIIECTBY morpedutens. TpeOoBaHHs, KOTOphIE TOKHBI 00ECHICUYUBATH
Oe3omacHOCTb TOBapa (paOoThl, yCIyrw) Ui XU3HHM W 3/10POBbS INOTPEOMTENS, OKPYXKAIOWIEH Cpeabl, a TaKKe
MPEeIOTBPALlIEHNE MPUUYMHEHUS Bpela HMMYILECTBY MOTPEOUTENs, SABIAIOTCS 00SA3aTe€IbHBIMU M YCTAHABIUBAIOTCS
3aKOHOM WJIM B YCTaHOBJICHHOM MM mopsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. N3roroButens (MCMONHUTENB) 00513aH 00ecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHHUE yCTAHOBJICHHOTO
CpOKa CIy’KObI MJIM CpOKa TOJJHOCTHU TOBapa (paboThl).

Ecau B cooTBeTcTBHM ¢ MyHKTOM 1 CTaThu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENb (MCIOJHUTENh) HE YCTAaHOBWI HA
ToBap (paboTy) CPOK CIIy»)ObI, OH 00s13aH 00ecneYnTh O€30MacHOCTh TOBapa (paboThl) B TEUEHUE ACCATH JIET CO JTHS
nepenadyu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuynHEHHBIN KU3HU, 3I0POBBI0 WM HUMYIIECTBY MOTpeOWTENsI BCJEACTBHE HeoOecredeHHus O0e30MacHOCTU
ToBapa (padoThl), MOAJIEKUT BOZMEUICHUIO B COOTBETCTBHH CO CTaThei 14 HacTosero 3akoHa.

3. Ecnu y1st 6€30macHOCTH MCTIOB30BaHMS ToBapa (paboThl, YCIYTH), €ro XpaHeHH s, TPAHCTIOPTUPOBKH U yTHIIM3AITUN
HEOOXOAMMO COONIOAATh CIIeMANIbHBIC MTpaBuia (J1aee - MpaBuiia), U3TOTOBUTENb (MCIIOJHUTENh) 00s3aH yKa3aTh ATH
MpaBHJIa B COMPOBOAUTEILHOW NOKYMEHTAIlMK Ha TOBap (paboTy, yCiIyry), Ha STHKETKE, MapKHPOBKOW WU HHBIM
croco0om, a mpojasel (MCIOJHUTENh) 00s3aH TOBECTH ITH TIpaBUIIa 10 CBEJCHUS TOTPEeOUTES.

4. Ecnu Ha TOBapsl (paboThl, yCIyrW) 3aKOHOM WM B YCTAaHOBJICHHOM MM TMOPSAKE YCTaHOBJIEHBI 00s3aTeNIbHBIC
TpeOoBaHus, obOecneuuBaroliie HUX O€30MacHOCTh JUIsl KU3HH, 30pOBbS IMOTPEOHUTENs, OKpYyXKawolled cpenbl U
MpeIOTBpAllIEHUE NMPUYMHEHUSI Bpela UMYIIECTBY MOTPEOHUTENsl, COOTBETCTBHE TOBApoB (paboT, yclIyr) yKazaHHBIM
TpeOOBaHUSAM TMOMJICKUT 00s3aTEIPHOMY TMOJATBEPKICHUIO B TMOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMHU
paBoBbIMHU akTaMH. (B pen. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nomyckaercs mpopaka ToBapa (BBIIIOJIHEHHE PaOOTHI, OKa3aHWE YCIyTd), B TOM YHCJIE UMIIOPTHOrO TOBapa
(pabotsl, ycmyru), 6e3 uHpopmauu 06 00g3aTeTbHOM MOATBEPKIEHUN €0 COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM
B nyHKkTe | Hacrosiiei craTeu. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

4.1. He pomyckaercsi mpoaaka TOBapa, B TOM 4YHUCJIE HMIIOPTHOTO TOBapa, cojepkamiero uHdopMmanuo, 3a
pacnpocTpaHEeHHE KOTOPOH MpeIyCMOTpeHa aIMUHUCTpAaTUBHAs WM YrOJOBHAash OTBETCTBEHHOCTb. (B pejl.
denepanbHOro 3ak0Ha 0T 05.12.2022 N 478-D3)

5. Ecnn ycTaHOBIIEHO, UTO MU COOIOAEHUU MOTPEOUTENIEM YCTAHOBJIEHHBIX MPAaBUJI MCIIOJIb30BaHUsS, XPAHEHUS UIIH
TPAHCHOPTUPOBKHU TOBapa (paboThl) OH NMPUYMHACT UM MOXKET HNPUYMHUTH BpPEJA KU3HH, 3/I0pPOBbIO M HMYIIECTBY
noTpeOuTeNs, OKpyXKawollell cpede, M3rOTOBUTENb (MCIOJHUTENb, IMpoOJaBel) o00sd3aH  He3aMeUINTENIbHO
MPUOCTAHOBUTH €r0 MPOU3BOICTBO (Pean3altio) 0 YCTPaHEHUs IPUYMH BPea, a B HEOOXOIUMBIX CIy4asiX MPUHATh
MEPBI 110 U3BATHUIO €ro U3 000pOTa M OT3BIBY OT MOTpeOuTeNs (moTpeduTeneit).

Ecnu mpuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOMHUTEN) 00s3aH CHATH Takod ToBap (padory,
yCIyTy) ¢ MPOU3BOJACTBA. [Ipr HEBBIMONIHEHNN U3TOTOBUTENEM (MCTIONHUTENEM) ITON 00sI3aHHOCTH YIOTHOMOYESHHBIN
(denepalbHBIl OPTaH WCHOIHUTENHLHON BIIACTH NMPUHUMAET MEPhI MO OT3hIBY TaKOTO ToBapa (palboThl, YCIyTH) C
BHYTPEHHETO PBIHKA U (MJIM) OT MOTPEOUTENS WIM MOTpeOuTeNnell B MOpsAKe, YCTAHOBIEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu. (B pen. DenepaibHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)
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VYOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYrH), MOJUICKAT BO3MEIICHUIO
M3TrOTOBHUTENEM (MCIIOIHUTEIEM) B TIOJTHOM 00BEME.

6. [Tyukr yrparun cuiy. (B pea. @enepaibroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHpopMaLKMIO 00 U3roTOBHTE I (MCIIOJHUTEJIE,
MpojaBIie) U 0 TOBapax (padorax, ycjayrax)

1. IToTpeburens BpaBe MOTPeOOBATh MPEIOCTABICHHSI HEOOXOIUMON M JTOCTOBEPHOW MHPOpPMAIUU 00 M3rOTOBUTEINE
(ucnosiHMTENE, IPOJABIIE), PEKUME €T0 pabOTHI U peaTu3yeMbIX UM TOBapax (paboTtax, yciayrax).

2. Yka3aHHas B MyHKTe 1 HacTosuieil ctaTtbu MHGOpMaLMsl B HArJIAJHONW U TIOCTYITHOW (pOpMeE JOBOAUTCS JI0 CBEACHUS
oTpeduTeNel MpH 3aKIIOUYEHUHU JIOTOBOPOB KYIUIU-TPOJAXU U JOTOBOPOB O BBIMOJIHEHUM PabOT (OKa3aHUM YCIIYT)
criocobaMu, IPUHATHIMU B OTJAEIBHBIX cepax oOCITy UMBaHUS MOTpeOUTENEH, HA PYCCKOM SI3bIKE, a JOIMOJIHUTENBHO,
[0 YCMOTPEHHUIO W3TOTOBUTENS (MCIOJIHUTENS, MpoJaBlia), Ha TOCYJapCTBEHHBIX sI3blKaXx cyObekToB Poccuiickoii
denepanny U pOIHBIX SA3bIKaX Hapo1oB Pocculickoit @enepanyu.

3. YnonHoMoueHHasi OpraHU3alusi WM YIOJTHOMOYEHHBIM WHIMBUIYAJbHBIA NpEANpPUHUMATENb MO0 TPeOOBaHUIO
HOTpe6I/ITeJ'I$I 00s13aHBI NpeaoCTaBUTL IMOATBCPKACHHUE CBOHUX HOJ'IHOMO‘—IPIfI, BBITCKAKOIIINX M3 3aKJIHYCHHOI'0O MU
JIOrOBOpa ¢ U3roToBUTeEaeM (TipoaaBiioM). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABIE, BIaJe/Iblie
arperatopa) (B pea. ®enepaabHoro 3akona ot 29.07.2018 N 250-P3)

1. UsrotoBuTens (MCMOJHUTENB, TIPOIABeEI]) 00s3aH JTOBECTH /10 CBEACHHS MOTpedutesns GupMeHHOE HAaUMEHOBAHUE
(HamMeHOBaHWE) CBOCH OpraHM3allii, MECTO €€ HaXOXJAeHUs (aapec) u pexkum ee padboThl. [IpomaBer] (MCIIOTHUTEND)
pasMeInaeT ykazaHHyo HHpOopMainio Ha BeiBecke. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

W3rotoBurens (UCHOIHUTENh, MPOJABEl]) - WHIWBUAYAJIbHBIM MNpEANPUHUMATENb - JOJDKEH MPEJA0CTaBUTh
noTpeduTesnto nHGOPMaIUIO 0 TOCYJAPCTBEHHOM PEeruCTpallii U HAMMEHOBAHUH 3aPETUCTPUPOBABIIIETO €r0 OpraHa.

N3roroBurens (mpojaselr) 00s3aH AOBECTH JIO CBEJCHUS MOTpeOUTENs (UpPMEHHOE HauMEHOBaHHE (HaMMEHOBAHME),
MECTO HaxOXIeHHs (aapec) © peXHM pabOThl  YINOJIHOMOYEHHOW OpraHu3aldd WIH  YIOJTHOMOYEHHOIO
HHIUBUIYaTbHOTO TpeanpuHuMaTtess. (B pea. deaepaibHoro 3akona ot 29.07.2018 N 250-D3)

1.1. VYnonmHoMOYeHHass OpraHu3alys WU YIOJIHOMOYEHHBIM HHIUBUIYaJbHBIA MpEANPUHUMATENs B Cllydae
oOparieHus oTpeOuTeNs 00sA3aHBI JOBECTH JIO €ro CBeleHUs HMH(opMmaiuio o cebe M M3roToBUTENE (IPOJABIIC)
(pupMeHHOe HauMeHOBaHHME (HAUMEHOBAHHE), MECTO HaxXOXACHHUS (aapec), PEeKUM padOThl, TOCYIapCTBEHHBIH
PETUCTPAIIOHHBI HOMEpP 3alHuCH O CO3JIaHUU FOPUIUYECKOTO I, (PaMHIINI0, UMS, OTYECTBO (€CIIU HUMeEeTcs),
rOCy/apCTBEHHBINA PETUCTPALIMOHHBIM HOMEp 3aliCH O TOCYAapCTBEHHOW perucTpaniu GU3nIecKoro JiMiia B KauecTBe
WHIUBUAYATBHOT'O TMPEANPUHUMATENS). YTIOJTHOMOYECHHAs OpraHu3allds WX YMOJHOMOYEHHBINM WHAWBHIYalbHBIH
IpeanpuHIMAaTeNb BIIpaBe JOBECTH JI0 CBEACHUS NOTpedbuTenelt HHPopMalnio o cedbe NOCPEICTBOM €€ pa3MeleH s Ha
CBOEM caiite B HH(pOpPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "WHTepHer", uHpopManuio o0 uU3roTroBuUTENe
(mpojaBiie) TOCPEACTBOM pa3MeEIleHUs Ha CBOEM caiiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CeTH
"MuTepHeT" CCHIIKM HA CTPAHMILY caliTa M3rOTOBUTENS (MPOJIaBlia) B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CeTH
"UutepHer", conepxkairyto nHopmaruio o0 nsrorosutene (nponasue). (B pen. PenepanbHoro 3akona ot 29.07.2018
N 250-D3)

1.2. Bmanmenen arperatopa o0si3aH JOBECTH 10 CBEICHHs moTpeOuTeneil wuHpopManuioo o cede U TpPOAaBIle
(ucmonauTene) (pupMeHHOE HaAWMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HAaxXOXACHUSA (aapec), PEeKUM paboThI,
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TOCY/apCTBEHHBIA PErHCTPAIIMOHHBI HOMEP 3allUCH O CO3/JaHUU IOPUIMYECKOTO I, GaMWIHIO, UMS, OTYECTBO
(ecmu mMeeTcs1), TOCYIapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEP 3aIlMCH O TOCYAapCTBEHHOUN perucTpanuu (pu3u4eckoro
WA B Ka4yeCcTBE WHAWBHUIYATBHOTO NPEINPUHUMATENS), a TaKKe 00 HMEIONMXCS HW3MEHEHHSX B YKa3aHHOM
uHpopmanuu. Bragener; arperatopa JOBOAWT O CBeIEHHs MoTpeOutenedl umHpopMmanuio o cede H IMpoJaBIie
(ucriomHUTENE)  MOCPEICTBOM €€  pa3MelIeHWs Ha CBOMX caiite W (WiM) CTpaHWIe caidTa B
nH(OPMAMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHeT". MHDOpManmio o mponasie (MCTIOIHHUTENE) BIIAJICNIeCIl
arperaTopa BIIpaBe JIOBECTH JI0 CBEICHH MOTpeOUTEINeii TOCPEICTBOM pa3MEIICHUSI Ha CBOUX CaiiTe U (MJIH) CTpaHUIIe
caiiTa B HHQOPMAITMOHHO-TEJICKOMMYHUKAIMOHHON ceTn "MHTepHeT" CChUIKM Ha CaWT MpojaaBma (MCIOJHUTEINS) B
nH(OPMAMOHHO-TeICKOMMYHUKaIMoHHON cetn "WHTreprer". (B pen. ®DepepanpHoro 3akona ot 29.07.2018 N
250-D3)

1.3. Tlponmasen (ucmonHUTENb) 00sA3aH MPENOCTABUTH BIIAJEINIbLy arperaTopa U pasMECTHTh Ha CBOEM caiite B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" (IIpu ero HaJM4uK) T0CTOBEPHYIO MH(POpPMAIHIO O cebde,
yKa3aHHYIO B ITyHKTe 1.2 HacTosmeil crateu. B ciydae, ecnu MMEOTCS U3MEHEHUS B TaKOW MH(pOpMaIMK, IpoaBel]
(McronHUTENB) 0053aH B TEUEHUE OJTHOTO padOYero AHs C MOMEHTA BHECEHUS B HE€ U3MEHEHUI COOOIINTD BIIAJIENIbILY
arperaropa o0 3THX MU3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"NnTtepuer" (npu ero Hanuuuu). Branenen arperatopa o0s3aH BHECTH 3TH M3MEHEHHS B MH(OPMAIMIO O MPOJaBLe
(ucnonmHUTENE) B TEYCHHE OJHOTO pabOYero IHs, €Cau pa3MelleHHne yKa3aHHOW HH(POpPMAIMH OCYIIECTBISICTCS Ha
caifte Biazenblla arperaropa M (MJIM) €ro CTpaHMIE cailiTa B HH(OPMALHOHHO-TEIEKOMMYHHKAI[MOHHON CETH
"Unrepuer". (B pen. enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2. Ecnum BuUI JEATENBHOCTH, OCYHIECTBIISIEMBIH HW3TOTOBUTENIEM (MCIIONHUTENEM, MPOJABIIOM), TOJJIEKUT
JUIEH3UPOBAHUIO U (UJTM) UCTIOIHUTENh UMEET TOCYJApCTBEHHYIO aKKPEIUTAIIHNIO, 10 CBEIEHUS MOTPEOUTENs JOHKHA
ObITh J0BeleHa MH(OpManUs O BHUAE ACSITEIbHOCTH U3TOTOBUTENS (MCHOJIHUTENS, MPOJABLa), HOMEpPE JHICH3UH U
(1K) HOMEpE CBUJETENLCTBA O FOCYAAPCTBEHHOW aKKpEIUTALIMU, CPOKaxX IEHCTBUS YKa3aHHBIX JUIEH3UU U (WIIH)
CBUJICTEILCTBA, a Takke MH(OpMaIus 00 opraHe, BBIJABIIEM yKa3aHHBIC JUIEH3WIO U (WJIM) CBUIIETEILCTBO. (B PE/I.
denepanbraoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenrycMoTpeHHass MyHKTamMu | U 2 HacTrosied cTaTbM, JOJDKHA OBITH JOBEJEHA O CBEICHHS
noTpeduTeneil Takke MpHU OCYIIECTBICHUM TOPrOBJIM, OBITOBOTO M WHBIX BUIOB OOCIIY>KMBaHHs MOTpeOuTesiel BO
BPEMEHHBIX MOMELIECHUSIX, Ha spMapKax, ¢ JIOTKOB U B JIPYTHMX CIy4asiX, €CIM TOProBiisi, OBITOBOE U HUHBIE BUJbI
o0cCTyKMBaHUS TOTPeOUTENIeH OCYLIECTBIIAIOTCA BHE TOCTOSHHOTO MECTa HaX0XK/IEHUS POAaBIia (UCIIOTHUTENS).

Crarbia 10. Mudopmanus o ToBapax (padorax, ycayrax)

1. UsroroButenb (MCHONHUTENb, IPOJAABEL) 0083aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTENI0 HEOOXOAUMYIO U
JOCTOBEpHYIO0 HMH(OpManuio o ToBapax (paboTax, yciyrax), 0OeCHeuMBAIOIIYI0 BO3MOXHOCTb HX HPaBUIBHOTO
BblOOpa. Ilo oTnenpHBIM BHJaM TOBapoB (paboT, yCIIyr) MepeyeHb M CHOCOObI JOBEJeHHsS HH(OpMaIuu 10
notpebutens ycranasnusatotcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSJIKE JT0JDKHA COJIePIKATh!

HaMMEHOBaHHE TEXHUYECKOTO perjaMeHTa MM MHOE yCTAaHOBJIEHHOE 3aKOHO/AATeIhcTBOM Poccuiickoit @enepannu o
TEXHUYECKOM PpETyJTHUPOBAHMH W CBHJCTEIBCTBYIOIIEE 00 OO0s3aTeNbHOM MOATBEP)KACHHH COOTBETCTBUS TOBapa
obo3Hauenue; (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBEICHHUSI 00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapoB (paboT, yCiyT), B OTHOIICHUU MPOAYKTOB MUTAHUS
CBEJICHUS O COCTaBe (B TOM UHMCJIe HAMMEHOBAaHWE WCIOIB30BAHHBIX B MPOIECCE M3TOTOBIEHUS MPOAYKTOB MUTAHUS
MUIIEBBIX J00ABOK, OMOJIOTMYECKU aKTUBHBIX 100aBOK, HH(POpPMAIIHsI O HAJTHYUU B MIPOIYKTaX MUTAHUS KOMIIOHEHTOB,
MOJIyYeHHBIX C MPUMEHEHHEM T€HHO-WHXEHEPHO-MOIU(MUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIId COJep:KaHue
YKa3aHHBIX OPTaHW3MOB B TAaKOM KOMIIOHEHTE COCTaBIIIeT OoJyiee JEBSITH JECSTHIX IMPOIICHTA), MUIIEBOW IICHHOCTH,
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Ha3HA4YEHUH, 00 YCIOBHUIX MPUMEHEHUS U XpaHEHHUS MPOAYKTOB MHUTAaHUS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OJIIOJ,
Bece (0OBbeme), laTe W MecTe M3TOTOBJICHUS M YIMAaKOBKH (pacacoBKM) MPOIYKTOB IHTAHUS, a TAKXKE CBEICHHUS O
NPOTHBOIOKA3aHMUAX IS WX TNPUMEHEHHs TNpH OTAETbHBIX 3aboneBanusix. [lepedenbp ToBapoB (pabot, ycmyr),
uHpOpMaLKA O KOTOPBIX JTOJDKHA COACPKATh MPOTUBOMNOKA3aHUS Ul UX IPUMEHEHUS NP OTACIbHBIX 3200JI€BaHUSIX,
yrBepxkaaercs [IpaBurenscrBoM Poccuiickoit @enepanuy; (B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-93,
ot 25.10.2007 N 234-®3)

[eHy B pyOisix ¥ ycloBHus MpuoOpeTeHus: ToBapoB (paboT, yclyr), B TOM YHCIIEe MPH OIUIaTe TOBapoB (padoT, yciyr)
yepe3 OIpEeAEIeHHOe BpeMs IOocie HX Iepefadn (BBINOJHEHUS, OKa3aHWsA) HOTPEOUTENIo, IOJHYI0 CyMMY,
MOJUIeKAIYI0 BBHIIIATEe MOTpeduTeneM, W rpaduk morameHus 3Toi cymwmbl; (B pea. dexepanbHOro 3aKoHa OT
21.12.2013 N 363-93)

rapaHTUHHBIA CPOK, €CJIH OH ycTaHoBJIeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U ycioBus 3QPEeKTUBHOTO 1 0€30MMaCHOT0 UCTIOIB30BaHUs TOBAPOB (padoT, yCiIyr);

uHpopmairo o0 sHepreTudeckor 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPHIX TpeOOBAaHWE O HAJIMYUU TaKOU
nH(pOpMallUK OMpeAeSIeHO B COOTBETCTBUU C 3aKOHOJATENILCTBOM 00 3HEProcOEepekeHHH U O MOBBIIICHUH
sHepreTudeckoit apdexruBrocTy; (B pea. DenepanbHoro 3akona ot 23.11.2009 N 261-D3)

CPOK CITY’>KOBI UTH CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBHH C HACTOSIINM 3aKOHOM, a TaKKe
CBEJIEHUSI O HEOOXOJAMMBIX JNEHCTBUSIX MOTPEOUTENS MO MCTEUEHUH YKa3aHHBIX CPOKOB M BO3MOJKHBIX TOCIEICTBUIX
IIpU HEBBINOJHEHUU TaKWX JAEUCTBUN, €ciM ToBapbl (paOOThI) MO MCTEUYEHHWH YKa3aHHBIX CPOKOB IPEICTABIISIOT
OIACHOCTb JJISl )KU3HHU, 3/I0POBbS U UMYLIECTBA OTPEOUTENS WM CTAHOBATCS HEMIPUTOAHBIMU I UCIIOJIb30BAHUS 110
Ha3HAYEHUIO;

aapec (MecTo HaxoXXJaeHus), GUPMEHHOE HaMMEHOBaHUE (HAUMEHOBAHHME) M3TOTOBUTENS (MCIIOHUTENS, MPOJIABIA),
YIOJHOMOYEHHON OpraHM3alMy WM YHOJHOMOYEHHOTO MHAWBHIYaJbHOTO MpEeANpUHUMATEN, UMIopTepa; (B ped.
denepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManu 00 00sA3aTeIbHOM IOATBEP)KICHUU COOTBETCTBHS TOBApOB (paboT, yCIIyr), yKa3aHHBIX B IIYHKTE 4
crateu 7 Hacrosmiero 3akona; (B pea. ®eaepanbroro 3akoHa ot 17.12.99 N 212-03)

nH(OPMALIKIO O MpaBUIaX MPOJaKH TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHHWE€ Ha KOHKPETHOE JIMIIO0, KOTOpOe OYAET BBIMOIHATH paboTy (OKa3bpIBaTh yCIyry), U HHPOPMALIUIO O HEM, €CIIU
3TO UMEET 3HAYCHUE, UCXO/IS U3 XapakTepa pabotsl (yeinyru); (B pea. PenepanbHoro 3akona or 17.12.99 N 212-D3)

yKa3aHHE Ha MCIOJIb30BaHHE ()OHOTPaMM MPU OKAa3aHUHM Pa3BIIEKATEIbHBIX YCIYT HCHOTHUTENSMU MY3BIKAJIbHBIX
npousBeneHuii. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu npuobperaemslii moTpedbuteseM ToBap ObLI B yNOTPEOJICHUN WM B HEM YCTPaHSUICS HEJOCTAaTOK (HEAOCTATKH),
MOTPEOUTENIO JOKHA OBITh TIPe0CcTaBlIeHa HHPOPMAIIHS 00 STOM.

3. Undopmanus, mpearyCMOTpeHHas HMYHKTOM 2 HACTOSIIEH CTaThH, IOBOJAUTCS JO CBEIEHHUs IMOTpeduTened B
TEXHUYECKOH IOKyMEHTAalluu, MpujaraeMoi K ToBapam (paboTam, yciyram), Ha 3THKETKaX, MapKUPOBKOW MIIM UHBIM
CIOCOOOM, MPUHATBIM s OTAEIbHBIX BHMJIOB TOBapoB (pabor, ycuyr). Wupopmanus o0 oOs3areabHOM
MOJTBEPKJAEHUN COOTBETCTBHSI TOBAapOB NPEACTABIsIETCSs B MOPAIKE M CcHoco0amMH, KOTOpHIE YCTaHOBJICHBI
3aKoHOJaTenbcTBOM Poccuiickoit denepanyiv 0 TEXHUYECKOM PEryJIMpPOBAaHUM, U BKIIIOYAET B ce0sl CBEJICHUs O HOMepe
JOKYMEHTA, MOJTBEPXKAAIOIIET0 TaKOe COOTBETCTBUE, O CPOKE €ro NeMcTBUS M 00 OpraHu3alid, €ro BbIAaBIICH. (B
pen. denepanbHbIx 3aKkoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar1 - Ytparuia cuiy. (B pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)
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Cratbs 11. Pe:xxum padoTnl npogaBua (MCIOJTHUTEIS)

1. Pexum pa60TbI TOCyaapCTBCHHBIX, MYHHUIUIIAJIbHBIX opraHmauHﬁ TOPIroBJIH, 6BITOBOI‘0 U HWHBIX BHUIOB
o0CITy’KMBaHUSI MOTPEOUTENICH yCTaHABIUBACTCS IO PEUICHHIO COOTBETCTBEHHO OPraHOB HCIIOJIHUTEIBHOW BIIACTH
cyobekToB Poccuiickoit denepanuu u OpraHoB MECTHOTO CaMOYIIPABIICHUSI.

2. Pexxum paboThl OpraHM3anuii, OCYIIECTBISIONINX ACATEIBHOCTh B cepax TOProBOro, OBITOBOIO M HWHBIX BHJIOB
oOCITy>)KMBaHUsI TMOTpeOMTENel M HE YKa3aHHBIX B TNyHKTE | HacTosImIed cTaTbH, a TaKKe WHIWBHIYaJbHBIX
MpEANPUHUMATENIEH YCTaHABIMBAECTCS UMH CAMOCTOSITENBHO.

3. Pexxum paboTel mpogaBia (MCTHOJHUTENS) JOBOAUTCS JO CBEIEHUS IMOTpeOuTenell M JIOJDKEH COOTBETCTBOBATH
YCTaHOBJIEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh U3rOTOBUTES (MCIIOJTHUTEJIS, IPOAABIA, BJAKE/IbIA
arperaTopa) 3a HeHajJJiexkanyro ungpopmanuio o Topape (padoore, yciayre) (B pen.
®egepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 29.07.2018 N 250-P3)

1. Ecnu moTtpebutento He MpeAocTaBlieHa BO3MOXXHOCTh HE3aMEIIMTEIBHO MOJIYYUTh NMPH 3aKIIOYEHUH JOrOBOpa
uH(popMalrio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOoBaTh OT MpoAaBiia (UCIIOJHUTENS) BO3MEIIEHUs YObITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUEHHs IOTOBOPA, a €CIHM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH
CPOK OTKa3aThCsl OT €ro MCHOJHEHHS M MOoTpeOOoBaTh BO3BpATa YIIAYEHHOH 3a TOBAP CYMMBI M BO3MEIICHUS IPYTHX
yoObITKOB. (B pen. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT MCTIOJMHEHHUs JOTOBOpA MOTPEeOUTETh 00s13aH BO3BPATUTh TOBap (pe3ysbTaTr paboThl, YCIYTH, €CIIA ATO
BO3MOJKHO I10 WX XapakTepy) MpoaaBIily (ucmojHUTEN0). (B pea. denepanpHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)

2. IlponaBen (MCHIONHUTENb), HE MPEAOCTABUBLIMI IMOKYHATENO0 MOJHOM W JOCTOBEpHON HH(OpMaluu O ToBape
(pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO TyHKTaMu 1 - 4 ctatbu 18 uinu nyHkToMm 1 crateu 29
HACTOAIIEro 3aKkoHa, 3a HEJOCTAaTKU ToBapa (paboThl, yCIyru), BOZHHUKIIME MOCIE €ro mnepeaayd MOTPeOUTEIN o
BCJIEJICTBHE OTCYTCTBHUS Y HEro Takoi nHpopmarnuu. (B pen. PenepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bnazgenen arperatopa, MpeaOCTaBUBIINN MOTPEOUTEIIO0 HEIOCTOBEPHYIO MM HEMOJHYI0 MH(POPMAIUIO O TOBApE
(ycnyre) wnu mpopaaBie (MCHOJIHHUTENE), HAa OCHOBAHUUM KOTOPOW moTpeOuTesneM ObUT 3aKIIOYeH JOTOBOP
KYIUTU-TIPOJIA’KU (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIYT) ¢ MPOJABIOM (HCIIOJHUTEIEM), HECET OTBETCTBEHHOCTH 3a
yOBITKH, IPUYMHEHHBIE MTOTPEOUTEIIO BCIICICTBUE MPEIOCTABICHUSI eMy Takod mHpopMaiwu. (B pen. denepaibHOro
3akoHa ot 29.07.2018 N 250-®3)

Ecnu nHOE He MpeayCMOTPEHO COTJIAIICHUEM MEKIY BIAJIeNbIIeM arperatopa u mpoJaBIoM (MCIOJHUTEIEM) WK HE
BBITEKACT M3 CYIIECTBA OTHOIICHWH MEXIy HHMH, OTBETCTBCHHOCTh 3a HCIIOJHEHHE J0TOBOpa, 3aKIFOUYCHHOTO
MOTpeOUTENIeM ¢ MPOAABIIOM (MCIIOJHUTEIEM) Ha OCHOBAHHH MIPEIOCTABICHHON BIIAIENbIIEM arperaropa HHdopMamun
0 ToBape (ycayre) Wid mpojaBiie (MCIIOJHHUTENE), a TaKXkKe 3a COOJIOJICHUE MpaB MOTpPeOUTENeH, HApYIICHHBIX B
pesynbTate mepeaadd MOTpeOuTe 0 ToBapa (yCayrH) HEHaUIe)Kalllero KayecTBa U 0OMEHa HEMpOI0BOIbCTBEHHOTO
TOBapa HAJJICKAIIETO KauecTBa HA aHAJOTMYHBIA TOBap, HECET Mpojasel (MCmosHUTENb). (B pen. DeaepaabHOTo
3akoHa ot 29.07.2018 N 250-D3)

Brnamenenr arperatropa He HECET OTBETCTBCHHOCTh 3a YOBITKH, NPUYHHEHHBIC MOTPEOUTENIO BCIICACTBUEC
OPEIOCTABICHHST €My HEIOCTOBEPHON WM HEMONHOW WH(popMmanuu o ToBape (yciayre), B ciiydae, €CId BIaJelell
arperatopa He wu3MeHseT HH(OpPMAIHMIO O ToBape (yChayre), MPEIOCTABICHHYIO MPOAABIOM (HCIOIHHUTEIEM) H
COJIEPKAIIYIOCS B TIPEIUIOKCHUH O 3aKIIFOUCHUH JIOTOBOPa KYIUIH-TIPOIAXKH (JJOrOBOpPa BO3ME3IHOTO OKa3aHHS YCIIyT).
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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2.2. Tlorpeburens BIpaBe MPEAbSIBUTH TPEOOBAHME K BIAJCIBILy arperaropa O BO3BpAaTe CyMMbl MPOU3BEICHHOW UM
MpeBapuUTEeNIbHON oruiaTtel TOBapa (ycnmyru). Bmamenenr arperaropa BO3BpamiaeT CyMMY IOJYYCHHOH UM
MpeBAPUTEIILHON OIuIaThl ToBapa (YyCIyrw) B TEUEHHE [ECATH KalCHIAAPHBIX JHEH CO JHSA TIPEIbSIBICHUS
MOTpeOHUTENIEM TAaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHMU CICAYIOMUX yCioBuii: (B pen. demepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTpeOWTENeM BHECEHA INpeABAapHUTEbHAs OIlaTa Ha OAHKOBCKHHA CYET
BIIJIENIbIIa arperaropa, He TepeiaH MOTPEOUTENI0 B CPOK (yCiayra He OKa3aHa B Cpok); (B pea. deaepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

MoTpeOUTENs HAMTPABUJI TTPOJIABILY (MCIIOJHUTENIO) YBEAOMIIEHHE 00 0TKa3€ OT UCTIOIHEHHUS IOTOBOPA KYTUIH -IIPOJaKH
(moroBopa BO3ME3/IHOTO OKa3aHMsI YCIyr) B CBSI3M C HapylIEHWEM IPOAABIOM (MCIOIHUTEIEM) 00s3aTeNbCTBa
nepenath ToBap (0Ka3aTh yCIyry) B YCTAHOBICHHBIN CpoK. (B pea. DeaepanbpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHueMm 0 BO3BpaTe CyMMBbl MpEABApUTENbHON OIUIAThl TOBapa (yClIyru) MOTpeOUTENb HampaBiseT
BIIQJIETIbIly arperatopa MOJITBEP)KJICHUE HANpaBiICHUsl MPOJaBLy (MCIIOJHUTENI0) YBEIOMJIEHHS 00 OTKa3e oT
WCTIOTHEHUST IOTOBOPA KYTUIU-TIPOIaXKU (JIOTOBOpa BO3ME3IHOTO OKa3aHUs yciyr). (B pen. deaepaibHOTO 3aKOHA OT
29.07.2018 N 250-D3)

Ecmu mHOE HE MpemrycMOTPEeHO YCIOBUSMH TIOJNB30BATENILCKOTO MM HHOTO COTJIAIICHHS MTOTPEOUTENS C BIIaJebIleM
arperaropa, yBeZoMJIeHHE MpoAaBIly (MCIOJHUTEIN0) 00 OTKa3e OT MCIOIHEHUS I0TOBOpa KYIIIU-TIPOAaXH (Jorosopa
BO3ME3JTHOTO OKa3aHHs YCIyT) MOXET OBITh HANpaBIICHO BIAJENbIly arperaropa, KOTOPhIH 00s3aH HANpaBUTh €ro0
npojaaBiy (MCHoaHUTENO). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYyHKTE 2.2 HaCTOSIICH CTaThH, BJAJEJEIl arperaropa BIpaBe OTKa3aTh MOTPEOUTENIO B
BO3BpaTe CyMMbI TIPEABApHUTEIILHON OIIaThl TOBapa (yCIyrd) TpH TMOJIYyYEHWH OT MpoaaBla (MCIIOJHHUTEIS)
MOATBEP)K/ICHUSL TPUHATHS mOoTpeduTeneM ToBapa (OKa3aHUS YCIyrd) MpH  YCIOBUH, YTO KOMHS TaKOro
MOATBEPK/IeHUsT Oblila HalpaBlieHa BJaJelblieM arperaropa MmoTpeOUTeNo B TeUEHUE JECATH KaJleHAApHBIX THEH co
JIHSI TIOJIyYEeHUS BIaJIETIbIIEM arperatopa TpeOoBaHMs O BO3BpaTe CyMMBI IIPeIBAPUTEILHOM OIIaThl TOBapa (YCIyrH).
B cinyuae Hecornmacusi moTpeOuTeNs ¢ MPEACTAaBICHHBIMU BJaJElblieM arperaropa J0Ka3aTeIbCTBAaMHU MPUHSITHS
notpedbureneM ToBapa (OKa3aHMs YCIyrn) moTpeOuTeNnb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IMPOU3BEICHHON UM
MpeABAPUTEIIBHONW OIUIaThl ToBapa (yciayru) B cyacOHoM mopsake. (B pea. PenepanbHoro 3akoHa oT 29.07.2018 N
250-D3)

3. [Ipu npuurHEeHUU Bpeaa *KU3HU, 3J0POBBIO M UMYIIIECTBY MOTPEOUTEINSI BCIIEACTBUE HETIPEAOCTABICHUS €My MTOJTHON
U JIOCTOBEpHOW HMH(oOpMaiuu o ToBape (paboTe, yciayre) morpedbutesnsb BIpaBe MOTPeOOBATh BO3MEIICHHS TaKOTO
Bpe/a B MOpAJKEe, IPEeIyCMOTPEHHOM CcTaThel 14 HacTosmero 3akoHa, B TOM YKCJE MOJHOTO BO3MEIIEHUsI YOBITKOB,
MPUYMHEHHBIX TPUPOIHBIM OOBCKTAaM, HAXOIANIUMCA B COOCTBEHHOCTH (BIAJCHUHM) IMoTpeOuTens. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHMH TpeOOBaHUN MOTPEOUTENss O BO3MEIICHHH YOBITKOB, MPUUYMHEHHBIX HEIOCTOBEPHON WM
HEJOCTAaTOYHO TONHOW HMHQoOpMaImeil o ToBape (pabore, yciayre), HEOOXOIUMO HCXOAWTHh U3 MPEANONOKEHHUS 00
OTCYTCTBUM y MOTPEeOUTENs CHelUaIbHbIX MO3HAHUM O CBOWCTBAX M XapaKTepHCTHUKaxX ToBapa (paboTsl, yciyru). (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crartbsa 13. OTBETCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJIA, IPOAABIA,
YIOJTHOMOYEHHOM OPraHU3aluy UJIU YIIOJJHOMOYEHHOT0 MHIUBHUIYAJIbHOI0
NnpeanpuHUMATE/I, UMIIOPTEPA) 32 HAPYILIeHUe NPaB norpeduTesiei (B pea.

®degepaibHOro 3akona or 21.12.2004 N 171-®3)
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1. 3a mapyuieHue npae noTpeduTencit U3roTOBUTENb (MCIIOJHUTENb, MMPOAABEL], YIOJIHOMOYEHHAsT OpTaHU3alus Wi
YIOJHOMOYEHHBI WHAWBUYAJIbHBI HpPEeINPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, IMPEAYCMOTPEHHYIO
3aKOHOM WJIH JIOTOBOpOM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKM, MIPUYUHEHHBIE MOTPEOUTEII0, MOJICKAT BO3MEUICHUIO B TTOJHOU
CYMMe€ CBEpX HEYCTOWKH (I1€HH), YCTAaHOBJIEHHOW 3aKOHOM WJIU JI0r0BOpoM. (B pen. DenepaiibHoro 3akoHa ot 17.12.99
N 212-03)

3. YmiaTa HEyCTOMKH (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA,
YIOJHOMOYEHHYIO OpPraHU3allMi0 WM YIOJHOMOUYEHHOTO WHAWBHIYAIBHOTO TPEANPHUHUMATENS, HUMIIOpPTEpa) OT
HCTIOJIHEHHUS BO3JIO)KEHHBIX Ha HETo 00s3aTeNbCTB B HAType mepes norpedurenem. (B pen. denepasbHOro 3aKoHa OT
21.12.2004 N 171-®3)

4. NzrotoBuTenb (UCIIOIHUTEND, IPOAABELL, YIIOJIHOMOUYEHHAs! OpraHu3alyus UiId YIIOJIHOMOYEHHBIN MHANBUIYaJIbHbII
MpeANnpUHUMATENb, HUMIOPTEP) OCBOOOXKMAECTCS OT OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE O053aTeNbCTB WM 32
HEHa/JIe)Xalllee UCIIOJHEHNE 00s13aTeNIbCTB, €CNIM JOKAXKET, YTO HEHUCIIOJIHEHNE 0053aTeIbCTB WM UX HEHaJexallee
WCTOJIHEHUE MPOU3O0ILIO BCIEACTBUE HEMPEOJOIUMON CHJIbI, a TAKXKE IO WHBIM OCHOBAaHMSM, MPEIyCMOTPEHHBIM
3akoHOM. (B pen. PemepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus notpeduTtens 06 ymiare HEYCTOMKU (II€HHU), MPEAYCMOTPEHHONW 3aKOHOM WJIM JOTOBOPOM, MOJJIEKAT
V/IOBJICTBOPEHUIO  W3TOTOBHTENEM  (UCIIOJIHUTENEM, TPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3alield Wi
YIOJTHOMOYEHHBIM HWHIMBUAYAIGHBIM TIPEANPHHAMATENIEM, HMIIOPTEPOM) B JTOOPOBOJIBHOM TMOpsaKe. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBopeHuu cyoM TpeOOBaHUM MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ] B3bICKUBAET C U3TOTOBUTENS
(uconHUTENs, MPOJAaBLA, YHNOJHOMOYEHHOM  OpraHu3alMy WIM  yINOJHOMOYEHHOIO  HMHJIWBUIYaJbHOTO
MpeANPUHUMATENSI, WMIIOpTEpa) 3a HECOONIOACHHE B JTOOPOBOJIBHOM TIOPSIKE YIOBJICTBOPEHUS TpeOOBaHUIA
notpebutens mrpad B pasMepe MATHACCIT MPOIEHTOB OT CYMMBI, IPUCYKJICHHON CyJ0M B TOJIB3y moTpedutens. (B
pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3agBneHueM B 3alIUTy IpaB HOTPeOUTENs] BHICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHHUs MoTpeduTenedt (ux
acCOIMAIU, COI03bl) UM OPraHbl MECTHOI'O CaMOYIPABJICHHUS, MATHICCIT MPOLIEHTOB CYMMBbI B3BICKAHHOTO HITpada
MEPEUUCIISIOTCS YKa3aHHBIM 00BEAMHEHUSM (MX aCCOLMAIMSAM, COI03aM) UM OpraHaM.

Crarbia 14. UMymiecTBeHHAsl 0TBETCTBEHHOCTH 32 Bpell, IPUYMHEHHbINA BCJIEICTBHE
HEI0CTATKOB TOBapa (PadoThbl, yCJIYIH)

1. Bpen, UpUYMHEHHBIA JKM3HH, 3J0POBBIO WM WMYIIECTBY IOTPEOUTENE BCJICICTBHEC KOHCTPYKTHUBHBIX,
MIPOM3BOJICTBEHHBIX, PEIENTYPHBIX WJIM UHBIX HEAOCTAaTKOB TOBapa (paboThl, yCIyTH), MOAJEKUT BO3MEIICHUIO B
IIOJJHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIIEHUS BpeAa, MPUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB ToBapa (paboThl, YyCIyTH),
MPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBHUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX OTHOIICHMSIX C MPOJABIOM
(MCTIOTHUTENIEM) UM HET.

3. Bpe,u, HpI/I‘-II/IHCHHHﬁ JKU3HH, 3O0POBBIO UM HUMYIICCTBY HOTpC6I/ITeJ'I$I, MOJICI)KUT BO3MCIICHHUIO, C€CJIM BPEA
IMPUYUHCH B TCUCHUC YCTAHOBJICHHOI'O CPOKa CJ'Iy>K6LI HJIM CPOKa rOJHOCTH TOBapa (pa6OTBI).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBHMHU C MyHKTAaMH 2, 4 CTaThU 5 HACTOSIIETO
3aKoHa CPOK CITY>KObI WJIM CPOK TOJAHOCTH, HO OH HE YCTaHOBJIEH, JTMOO MOTPeOUTENIO HEe ObliIa MPEeI0CTaBICHA MOJTHAS
U JJOCTOBEpHAas MH(OpPMAIUA O CPOKE CIY>KObI WIIM CPOKE T'OJTHOCTH, JINOO MOTpeOuTeNns He ObUT MPOMH(GOPMHUPOBAH O
HEOOXOUMBIX JEUCTBUSAX IO MCTEUYEHUH CPOKa CIYXOBbl HJIM CPOKa TOJHOCTH M BO3MOXKHBIX MOCIEICTBUAX IPH
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HEBBITIOJHEHUH YKa3aHHBIX JIEHCTBUH, MO0 TOBap (pe3ynbTrar pabOThl) MO UCTEUECHUU ITUX CPOKOB MPEICTABIISCT
OIMACHOCTb IJIA ) KU3HU U 300POBbA, BPCA MOMJICKUT BO3MCUICHUIO HC3aBUCUMO OT BPECMCHU €TI0 IIPUIMHCHUA. (B pea.
denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecau B cooTBeTcTBUM ¢ MyHKTOM 1 CTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTENb (MCIOJHUTENh) HE YCTAaHOBWIJI HA
TOBap (paboTy) CPOK CITY>KOBI, BpEe MOIJICKHUT BO3MEIIEHUIO B ClIydae €ro NpUINHEHUs B TEUYCHUE JECATH JIET CO JTHS
nepeaaun ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JCHb MepeJaydl YCTaHOBUTh HEBO3MOXHO, C JAaThl U3rOTOBJICHUS
TOBapa (OKOHYAHMSI BBIOJTHEHUS PAOOTHI).

Bpen, nmpuunMHEHHBIH BCJIEICTBUE HENOCTATKOB TOBapa, IMOJUIEKUT BO3MELIEHUIO NPOAABIOM WM H3FOTOBUTEIIEM
TOBapa o BbIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIH BCIeACTBUE HEJOCTATKOB PA0OTHI UM YCIYTH, MOAJIEKUT BOZMELICHUIO UCTIOTHUTEIIEM.

4. UsrotoBuTemnb (MCIOJHUTEND) HECET OTBETCTBEHHOCTH 3a BpPEJ, IPUUMHEHHBIN KU3HU, 3J0POBbIO UM UMYIIECTBY
MOTpeOUTENS B CBSI3U C HCIOJIb30BaHUEM MaTepualioB, 000pyA0BaHuUs, UHCTPYMEHTOB U UHBIX CPEJICTB, HEOOXOAUMBIX
JUIS TIPOM3BOJICTBA TOBAPOB (BBIMOJIHEHUSI pabOT, OKa3aHUs yCIyT), HE3aBUCHMO OT TOT'0, O3BOJIST YPOBEHb HAYUHBIX
Y TEXHUYECKUX 3HAHUM BBISIBUTH UX O0COOBIE CBOICTBA UJTU HET.

5. M3rotoBuTeNs (MCIOTHUTEIb, TPOJIaBEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CJIH JIOKAXKET, YTO BPE MPUIHNHCH
BCJIC/ICTBHE HEMPEOJOJIMMON CHJIBl WJIM HApYIICHHS TOTPEOHWTENEeM YCTAHOBJICHHBIX TIPABWJI HCIOJb30BAHUS,
XPaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii Bpea, IpUYUHEHHBIN TOTPEOUTEINIO BCIIEACTBIE HAPYIIEHUS U3TOTOBUTENIEM (MCIIOJIHUTEIEM, TPOJIaBLIOM,
YIOJHOMOYEHHON OpraHu3alyeld Wik yIoJHOMOYEHHBIM MHIMBUIYaJIbHBIM MpPEIpUHUMATEIEM, UMIIOPTEPOM) TpaB
noTpeduTens, MPeayCMOTPEHHBIX 3aKOHAMU U TpPaBOBbIMM akTaMu Poccuiickoit @enepanuu, peryaupyronuMu
OTHOIICHUS B 00JIACTHU 3alIUTHI ITpaB MOTpeOUTENeH, OIEKUT KOMIICHCAIIMY IPUYMHUTEIEM Bpe/ia MPU HaJIUUUU ero
BUHBL. Pa3Mep KoMIleHCAaluu MOPAJbHOIO Bpela OMpENeNseTcs CyIOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS
HUMYIIECTBEHHOr0 Bpea. (B pea. denepaibHbIX 3aK0HOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Kommencamnus MOpPAJIBHOI'O Bp€la OCYHECTBIACTCA HE3aBUCHMMO OT BO3SMCHICHHMA HMMYIICCTBCHHOI'O Bp€la H
ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6HTKOB.

Ilonoscenus cmamou 16 (6 pedaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-®3), ycmanasnusaroujue
nepeuenb HeOONYCMUMBIX YCLOGUIL 002060PA, YUEMIAIOUWUX NPAGA nompedumens, pacnpocmpaHAomcs Ha

OMHOUWICHUSA, 603HUKULUE U3 PAHee 3aKTI0UEeHHbIX 002060p06 (wacmb 2 cmambu 2 DedepaibHozo 3aKoHA Om

01.05.2022 N 135-@3).

Crarbi 16. Hegonycrumsblie yca0BHs J0roBOpa, yieMJIsIiONIAe MpaBa norpeduress,
3anperbl M 003aHHOCTH, HAJIaraeMble HA MPOJAAaBUA (MCIIOJHUTEJISA, BJIAde/bla
arperaropa) (B pea. ®enepanbHoro 3akona ot 01.05.2022 N 135-®3)

1. HCI[OHyCTI/IMBIMI/I YCIOBUAMH JOTOBOpa, YIICMJIAIOIMIMMHU IIpaBa HOTpC6I/ITCJBI, SABJIAOTCA YCJIOBHSA, KOTOPBIC
HapyliaroT mmpaBujia, YCTAaHOBJICHHBIC MCKAYHAPOJAHBIMHA JOTOBOpaMU Poccuiickoit <I)e/:[epau1/11/1, HaCTOAIIUM 3aKOHOM,
3aKOHaAaMH W NPUHUMACMBIMU B COOTBCTCTBHMU C HHUMU HHBIMU HOPMATHBHBIMU IIPABOBBIMU dKTaMH Poccuiickoit
(Dezlepauml, peryjimpyroniuMu  OTHOLICHUA B obmactu 3alllUTHI IIpaB HOTpCGHTCHCf/'I. HCIIOHYCTI/IMBIC YyCJIOBUA
AOTOBOPA, YHICMIIAIOIINEC IIpaBa l'IOTpe6I/ITeJ'ISI, HHUYTOXXHBI.

Ecmu BKiIIOUeHHE B JOTOBOpP YCJIOBUH, YIIEMISIOUIMX IpaBa MOTPEOHUTENs, MOBJEKJIO NpPUYMHEHHE YOBITKOB
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HOTpe6I/ITeJHO, OHHU IOIAJICIKAT BOSMCIICHHUIO ITPOJaBIIOM (I/ISFOTOBI/ITGJICM, HUCIIOJIHUTCIIEM, UMIIOPTCPOM, BJIAACIbBLEM
arperaTopa) B IOJIHOM 00beMe B COOTBETCTBUH CO cTaThei 13 HacTosimero 3akoHa.

TpeboBanue nmorpeduTesnss 0 BO3MENIEHNH YOBITKOB MOJUICKHUT yJIOBICTBOPCHUIO B TEUCHHE JIECATH JHEH CO JHS €ro
IIPEABSBICHUS.

2. K HetonmycTuMbIM yCIIOBUSIM J0I0OBOPA, YIEMIISIFOIIUM [TpaBa MOTPEOUTENsI, OTHOCSATCS:

1) ycioBusi, KOTOpbIE MPEIOCTABIISIIOT MPOJABILY (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIOJIHOMOYCHHON OpPraHU3allud W
YIIOJIHOMOYEHHOMY HWHJWBHAYyAJIbHOMY TMPEANPUHUMATENI0, HMIIOPTEPY, BIAACNbIly arperaropa) mpaBO Ha
OJIHOCTOPOHHUH OTKa3 OT HCIOJHEHUs 00s3aTeIbCTBA WM OJHOCTOPOHHEE HM3MEHEHHE YCIOBHM 00s3aTeNnbCcTBa
(mpeamera, LEHbI, CPOKA U UHBIX COTJIACOBAHHBIX C MOTPEOUTEIIEM YCIOBHIA), 32 UCKIIIOUEHHUEM CITy4aeB, €CIIH 3aKOHOM
WJIM MHBIM HOPMAaTHWBHBIM MPaBOBbIM akToM Poccuiickoilt denepannu npeyCMOTPEHA BO3MOKHOCTh TPEAOCTABICHUS
JIOTOBOPOM TaKOI'0 IPaBa;

2) ycnoBus, KOTOpbI€ OIpPaHUYMBAIOT MPABO MOTPEOUTENST Ha CBOOOAHBIN BHIOOP TEPPUTOPUAIBHOM MOJCYIHOCTH
CIIOPOB, ITPEAYCMOTPEHHBIN IIYHKTOM 2 cTaTh 17 HacTOsIIEro 3aKoHa;

3) ycioBHs, KOTOpbIE YCTaHABIHMBAIOT JIsg TOTpeOutens mTpadHble CAHKIUK WX WHBIE OOS3aHHOCTH,
MPEMSTCTBYIOLIME CBOOOIHOM peanu3aliy rnpaBa, yCTAaHOBJIEHHOTO cTaTbel 32 HACTOAIIEro 3aKOHa;

4) ycioBus, KOTOPBIE WCKIIOYAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MpOJaBIa (M3TOTOBUTENS, MCIIOTHUTEINS,
YIIOJITHOMOYEHHOW OpraHW3allMi WM YIMOJHOMOYEHHOTO HWHIMBHUAYyaJIbHOTO TMPEANPUHUMATENS, HMMIIOpPTEpA,
BIIaJIETIbIIa arperaropa) 3a HEUCIOJHEHHE WM HEHaAJeKallee HCIOIHEHHE O00s3aTeNIbCTB 0 OCHOBAHHSM, HE
MIPEyCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT TPHOOPETEHUE OJHUX TOBApOB (PaboT, yciyT) o0s3aTeNbHBIM MPHOOPETEHUEM
HWHBIX TOBapoB (padoT, yciyT), B TOM YHCIIC MPEIyCMaTpUBAIOT 00s3aTEIbHOE 3aKIIOUYEHHUE MHBIX JOTOBOPOB, €CIH
WHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yClIOBUs, KOTOpBIE MIPEIyCMaTPUBAIOT BBITIOJIHEHUE JOMOJHUTENBHBIX pa00T (OKa3aHHe TOMOIHUTEIbHBIX YCIYT) 3a
wiaty 6e3 MoJIy4YeHHs COrylacusi MOTPeOnTeNs;

7) ycnoBHs, KOTOPbIE OTPAaHHYUBAIOT YCTAHOBJICHHOE cTaThel 16.1 HacTosmero 3aKoHa paBo MOTPeOUTENIsE Ha BEIOOP
crioco0a u (opMbI OTUTaTHl TOBApOB (padoT, yciyr);

8) ycnoBHSs, KOTOpbIE COJEpX AT OCHOBAHHS JOCPOYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBAaHUIO IMPOJaBIa
(ucmonHUTENS, BIajAeiblla arperaropa), He MPeIyCMOTPEHHbBIE 3aKOHOM HJIM MUHBIM HOPMATHBHBIM MPABOBBIM aKTOM
Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycioBusl, KOTOpbIE OIpaHUYMBAIOT MIPABO BBIOOPA BHUJAa TpeOOBAaHUH, NMPETyCMOTPEHHBIX MyHKTOM 1 cTtathu 18 u
OyHKTOM 1 crathu 29 Hacrosmero 3akoHa, KOTOpbIE MOTYT OBIThb MpeIbsBIEHBl MPOJAABIY (M3TOTOBUTEIIO,
WCIIOJIHUTENIO, YIOJIHOMOYEHHOW OpraHM3aluy WIM YIOJHOMOYEHHOMY HHAMBUIYAJIbHOMY NPEAIPUHUMATEINIO,
UMIOPTEPY) NMPH MPOJa’ke TOBAPOB (BHIMOJIHEHUH PadOT, OKa3aHUU YCIIYT) HEHAAJISKAIero KauecTBa,;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT O0s3aTEIbHBINA NOCYIEOHBIM MOPSIOK PacCMOTPEHUS CIOPOB, €CIM TakKou
MOPSAJIOK HE NPEAYCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPLIC YCTAHABJIUBAKOT IS HOTpC6I/ITCHH 00S13aHHOCTb  I10 JOKAa3bIBAHUIO  OMPCACIICHHBIX
O6CTO}ITCJ'IBCTB, 6pCM}I JAOKa3bIBAHUS KOTOPBIX 3aKOHOM HEC BO3JIOKCHO Ha HOTpC6I/ITCJ'I}I;

13) yCJi0BUs, KOTOPBIC OTpaHUYNBAIOT HOTpe6I/ITeJ'IH B CpCACTBAX U criocobax 3alUTHI HAPYHICHHLIX ITPAB;

14) ycnoBusi, KOTOpbIE CTaBAT YIOBJIETBOpPEHUE TPeOOBAHUIN MOTpeOUTENEeH B OTHOIIEHUH TOBAapoOB (paboT, yciyr) C
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HEJOCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTATKAMU TOBApOB (padoT, yCiyr);

15) wuHBle ycClOBUSA, HapyllalllMe @paBWiIa, YCTAaHOBJIEHHbIE MEXIyHapOAHBIMHU JoroBopamu Poccuiickoii
@denepauyy, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NPUHHUMAaEeMbIMM B COOTBETCTBMM C HMMU HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTaMu Poccuiickoit denepannu, peryaupyouMMy OTHOLIEHUS B 00JIaCTH 3alllUThI [TpaB MOTPEOUTENEH.

3. [Iponasen (McrosHUTENb, BaJAEJEl] arperaTropa) He BIpPaBe OTKa3blBaTh B 3aKJIIOUYEHUH, HCIIOJIHEHUU JOrOBOpA,
HaIPaBJICHHOTO Ha MPUOOPETEHNUE OJHUX TOBApOB (padoT, yCIIyT), IO MPUYMHE OTKa3a MOTPEOUTENsI B MPUOOPETCHUH
WHBIX TOBapoB (paboT, ychyr). YOBITKH, NPUYMHEHHBIE NOTPEOMTENIO BCIEJACTBHE HApYIICHUs €ro IpaBa Ha
CBOOOHBIN BBHIOOP TOBapoB (paboT, yciyr), BOBMENIAIOTCS MPOJABIIOM (MCIOJHUTENIEM, BIIAACIbIEM arperatopa) B
MIOJIHOM O0BbEME.

3anperiaercs yA0OBIETBOpEHHE TpeOOBaHUU MOTpeOUTENEed B OTHOLIEHHMH TOBApOB (paboT, yCiIyr) ¢ HeAaocTaTKaMu
CTaBUThH B 3aBUCUMOCTD OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTATKaMH TOBApOB (padoT, yCiyr).

3anperiaercs 0TKa3 B 3aKJIIOYEHUH JIOTOBOPa U BO BHECEHUM U3MEHEHMI B IOTOBOP B CIy4yae MPaBOMEPHOTO yKa3aHUs
noTpeduTeneM Ha HEJONMYCTUMBIE YCIOBHS JI0TOBOPA, YIIEMIISIONINE TpaBa MOTPEOUTENS, B LEISIX UCKITIOYEHHS TaKUX
ycinoBuid. [Ipu mpenwsBieHun norpedbureneM TpeOoBaHMsSI 00 MCKIIOUEHHWH M3 JOTOBOpAa HEIOMYCTUMBIX YCIOBHM
JIOTOBOpa, YIIEMJISIIOIIMX MpaBa MOTPeOHUTENs, yKa3aHHOEe TpeOOBaHHE MOJUIEKUT PACCMOTPEHUIO B TEUYEHUE JIECATH
IHEW co JHS ero NpeAbsBICHUS C O0s3aTENbHBIM M3BEIICHHEM MOTpPeOUTENs] O pe3yibTaTax PacCMOTPEHHS U
MPUHITOM MOTHBHPOBAHHOM PEILIEHUH 110 CYLIECTBY YKa3aHHOTO TpEOOBaHUS.

[IpomaBer; (uMcromHUTENb, BIAACNEIl arperaropa) He BIpaBe O€3 IMOJy4YeHHUs COTJacusi MOTPeOUTENsT BBIMOJIHATH
JOTIOJTHUTEIIbHBIE PAa0OTHl (OKa3bIBaTh JOIMOJHUTEIBHBIE YCIyTH) 3a TwiaTy. lloTpeOuTenp BIpaBe OTKa3aThCS OT
OTUIaThl TaKuX padoT (yCiIyr), a €Cu OHU OIUIaYeHbI, BIIPaBe MOTPEOOBATh OT MpojaBia (MCIOJHUTENS, BIIaJeblla
arperaTopa) Bo3Bpara YIUIaYeHHOW CyMMBI.

Cornacue motpeOuUTeNss Ha BBIIOJHEHUE OMOJHUTENbHBIX Pa0OT (OKa3aHHE MOMOJHUTENBHBIX YCIYT) 3a IUIaTy
odopmiisiercs TpoAaBIOM (MCIIOJTHHUTENEM, BIaJelblieM arperatopa) B NUCbMEHHOW ¢opMe, eciau HHOE He
MPeyCMOTPEHO 3akoHOM. OOs3aHHOCTh J0Ka3aTh HAJIMYME TAKOr'O COIJIACHs WM OOCTOSTENbCTBA, B CUIY KOTOPOTO
TaKoe coryiacue He TpedyeTcs, Bo3jiaraeTcsi Ha mpojaBiia (MCIOIHUTENIA, Biaieiblia arperatopa).

4, HponaBeu (I/ICHOJ'IHI/ITCJ'IB, BJ1agciecn arperaTopa) HC BIIpaB€ OTKa3bIBATb HOTpe6I/ITeJ'II-O B 3aKJIFOYCHHH, UCIIOJIHCHHUH,
HU3MECHCHUN WK PACTOPKCHHUHU O0T0OBOpa C HOTpe6I/ITeJ'IeM B CBiA3M C OTKa3oM HOTpe6I/ITeJ'I${ npeaoCTaBUTh
NEpCOHAJIbHBIC OAHHBIC, 3a HCKIIIOYCHUCM CJIy4acB, CCJIA 00513aHHOCTD npeaoCTaBJICHUA TaKUX JaHHBIX
npeaAyCMOTpCHa 3aKOHOAATCJIBCTBOM Poccuiickoi @enepaunn WK HCIOCPCACTBCHHO CBA3aHAa C MCIIOJHCHHUCM
A0rosopa € HOTpe6I/ITeJ'ICM.

[Ipu npenbsiBieHun noTpeduTeneM TpeOOBaHUS O MPEAOCTaBICHHUH HH(POPMAIMM O KOHKPETHBIX MPHYMHAX U
MIPABOBBIX OCHOBAHMSIX, OINPEACISIONINX HEBO3MOXKHOCTh 3aKJIIOUEHUs, UCIOTHEHMs, U3MEHEHUS WIH PACTOP>KEHUS
noroBopa 0e3 MpenoCcTaBlIeHUs] IEPCOHANBHBIX JaHHBIX, B MUCHbMEHHON Qopme (B TOM uncie B popMe NEKTPOHHOTO
JOKYMEHTA) MpojaBell (MCTIOTHUTENb, BIAJIENel] arperaropa) A0JKEeH MPeoCTaBUTh TaKylo WH(GOPMAIUIO B TEUCHHE
CeMHU JIHEH CO JTHS MpEeAbsABICHUS YKa3aHHOTO TpeOOBaHUS.

ITponaser (MCIIOTHUTENB, BIIAIENEL arperaropa) NpeAoCcTaBaseT HH(OPMAIHIO TOTPEOUTENIO B TOH (hopMme, B KOTOPOH
NpeIbSBICHO TpeOOBaHUE MOTPEOUTENss O MPEJOCTaBICHHMM WHGOpPMAalMKd O KOHKPETHBIX MPUYMHAX M IMPABOBBIX
OCHOBAHHUSX, ONPEACISAIOMNX HEBO3MOXKHOCTD 3aK/IIOUEHHU S, UCTIOIIHEHUS, U3MEHEHHsI UM PacTOPKEHHUs 10ToBopa 0e3
MPEOCTABIICHUS EPCOHABHBIX JTAHHBIX, €CJIM HHOE HE YKa3aHO B ATOM TpeOOBaHUU.

HpI/I MNpEaABABICHUN HOTpe6I/ITeJ'ICM TpC6OBaHI/IH 0 MPEAOCTAaBJICHUUN I/IH(I)OpMaI_II/II/I O KOHKPCTHBIX IIpUYUHAX U
MMPpaBOBbBIX OCHOBAHUAX, OMPCACIAIONINX HCBO3MOKHOCTL 3aKIIFOYCHHA, WCIIOJHCHUSA, UBMCHCHUA WM PACTOPIKCHUA
A0TO0BOpPa oe3 NpeaAOCTaBJICHUA TICPCOHAIBHLIX HOAHHBIX, B yCTHOﬁ (bopMe TaKas I/IH(I)OpMaI_II/ISI JOJI2KHa OBITE
npeaocCTaBJICHA HEC3aMCJIUTCIIbHO.



Crarbs 16.1. @opMbI ¥ IOPSIOK OILIATHI MIPH MPOAAKE TOBAPOB (BHINOJHEHUU
padoT, okazaHuu ycayr) (B pea. @eaepanbHoro 3akona ot 05.05.2014 N 112-®3)

1. IlpomaBen (MCHONHHUTENb, BIAJENEI] arperatopa B CIIydae HCIIOJB30BAaHUS B CBOCH ESTEIBHOCTH HAITHMYHBIX
pacueToB ¢ noTpeduTesneM) 00s3aH 00ecednTh BO3MOKHOCTh OILIaThl TOBAPOB (paboT, yCIyr) MyTeM HCIOIb30BaHUS
HAIIMOHAJIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TaKKE€ HAJIMYHBIX pPACYETOB IO BBIOOpY moTpedutens. (B pe.
denepanbubix 3ak0HOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

OO0s13aHHOCT 00€CIEYUTh BO3MOXKHOCTH OIUIaThl TOBapoB (paldoT, yCIyr) C HCIOJb30BAaHHEM HallMOHAJIBHBIX
IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAJIbHOW CHCTEMBI IUIATEXKHBIX KapT pacHpOCTpaHseTcss Ha MpojaaBlia
(ucronHUTENS, BIaAEbla arperatopa), y KOToporo BeIpyyka OT peajlu3alii TOBapoB (BBINOJHEHHs padoT, OKa3aHus
YCIIYyT) 3a MPEIIeCTBYIONINN KaJlleHIapHBIA IO/ MPEBBIIIACT ABAAIATh MUJUIMOHOB pyOseil. (B pen. demepanbHbIX
3akoHOB OT 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecmm mecro omnmaTtel TOBapoB (paboT, yCiIyr) HaXOAHWTCS B MecTe, IJie HE MPEIOCTaBISIOTCS YCIYTH JOCTyIa K
MOJIBH>KHOM paauorenedoHHOM CBSI3U u () cpeAcTBaM KOJIJIEKTUBHOT'O JIOCTyTa K
MH(POPMAITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTtu  "MuTepHeT", mnpomaBern; (MUCIOIHUTENb) OCBOOOXKIAETCS OT
00513aHHOCTH OO0ECHeYnuTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBApoB (paboOT, YCIYr) C HCHOJb30BAHUEM
HAIMOHAIBHBIX [UIATKHBIX HHCTPYMEHTOB. (B pen. Denepanbroro 3akoHa or 01.05.2017 N 88-D3)

[IponaBery ocBoOOXkaaeTcsi OT OO0S3aHHOCTH O0ECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBapOB C HCIOJB30BAHUEM
HAI[MOHAJIBHBIX [JIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT peau3allid TOBapoOB B KOTOPOM
COCTaBJISIET MEHEE MSATH MUJUIMOHOB PyOJIeH 3a MPEeaIIeCTBYIONIUN KaJleHapHbIi roa. (B pea. deaepanbHOTO 3aK0HA
ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyr) MOXKET MPOM3BOIAUTHLCS MOTPEOUTENIEM B COOTBETCTBHMHU C yKa3aHHEM IPOJIaBIla
(MCTIONHUTENS) IMyTEM PacueToB uepe3 CyObeKTOB HAllMOHAIBHOM IIATEKHOM CHCTEMBI, OCYIIECTBISIONIUX OKa3aHUe
IUIATeKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJaTenbcTBOM Poccuiickoil denepanuyu 0 HaMOHATBHOW IUIATEKHOU
CUCTEME, €CJIM MHOE HE YCTaHOBJEHO (enepaibHbIMU 3aKOHAMM WJIM WHBIMH HOPMATHUBHBIMU TPABOBBIMU aKTaMH
Poccuiickoit ®eneparuu.

3. Ilpu omnate TOBapoB (paboOT, yCIyr) HAIUYHBIMU JIEHEKHBIMU CPEICTBAMHU 00s3aTeNbCTBA MOTPEOUTENS MEpen
MPOJaBIOM (MCHOJTHHUTENIEM) IO OIjiaTe TOBapoB (paboT, YCIYyr) CUUTAIOTCSA HCIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTA BHECEHHU S HATMUHBIX JCHEKHBIX CPEJCTB MPOJABIy (MCHIOTHUTENIO) IUO0 MIATEKHOMY
areHry (cybareHTy), OCYIIECTBIISIIONIEMY AEATEIbHOCTh MO MIPUEMY IUIaTex el (PU3NUECKHX JIUILI.

IIpu ommare ToBapoB (paboT, yciayr) myTeM IiepeBOAa MPEIOCTaBIsEMbIX MOTPEOUTENEM HAJIMYHBIX JACHEKHBIX
cpencTB 0e3 OTKPBITUS 0AHKOBCKOTO CYeTa 00513aTeIbCTBA IMMOTPEOUTES Iepe ] MPOAABIIOM (MCIIOIHUTEIIEM ) 110 OTLIaTe
TOBapoB (padoT, yCcIyTr) CYUTAIOTCS MCTIIOTHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS
MOTpeOUTEeNeM HAIUYHBIX JIEHE)KHBIX CPEACTB KPEIUTHOW OpraHHM3alui MO0 OaHKOBCKOMY IUIAT€KHOMY areHTy
(cybareHTy), OCYyIIECTBISIONINM JESTEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATeNbCcTBOM Poccuiickoit ®denepanuu o
HallMOHAJILHOM MJIaTEXKHOM CHCTEME.

IIpu omnare ToBapoB (paboT, yCiIyr) MyTeM IepeBoja JACHEXKHBIX CPEJICTB B paMKax IpHUMEHseMbIX (popm
Oe3HaJIMYHBIX PacyeToB 00s3aTeNbCTBA MOTPEOUTENS Mepe]] MPOJaBIOM (MCHOJIHUTENIEM) 10 OIIaTe TOBapoB (pador,
YCIIYT') CUUTAIOTCS UCIIOJHEHHBIMU B CYMMe€, YKa3aHHOH B pacropsbKeHUHU O MEePeBO/Ie ICHEKHBIX CPEACTB, C MOMEHTA
MOJITBEPXKACHUS €r0 CIIOIHEHUS! 00CTYKUBAOIIE MOTpeOuTeNs KpeAUTHON OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoJaBly (MCIIOJHUTENIO) 3alpeleHO yCTaHABIUBAaTh B OTHOILIEHUH OJHOTO
BUJia TOBapoB (paboT, ycIyr) pa3jivyHble LEHbl B 3aBUCHUMOCTH OT CIOCO0a MX OIUIAThl MOCPEICTBOM HAIWYHBIX
pacyeToB WIK B paMKax MPUMEHsAEMbIX (hOpM OE3HAINYHBIX PACUETOB.
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5. IIpoxaBen (MCIIOTHUTENH) HECET OTBETCTBEHHOCTD 38 BO3HUKIIINE y MOTPEOUTEINS yOBITKH, BBI3BAaHHBIE HAPYIIEHUEM
TpeOoBaHUi MyHKTA | HACTOSIIIEH CTAThH.

Cratbs 17. CyneOHnasi 3amuura npas norpeouresaei
1. 3ammTa paB NOTPEOUTENCH OCYIIECTBIISIETCS CYOM.

3amuTa npae MoTpeOUTENEH yCIyr, OKa3bIBAEMBIX (PMHAHCOBBIMH OpPraHU3alMsIMU, OPTaHU3YIOIMMU B3aMO/ICHCTBHE
C YIOJHOMOYCHHBIM IO TpaBaM MOTpeduTeneil (MHAHCOBBIX yCIyr B cooTBeTcTBUU ¢ DenepanpHpiM 3akoHOM "OO
YIIOJIHOMOYEHHOM 1O TIpaBaM TMOTpeOuTeneil (UHAHCOBBIX YCIYr"', OCYIIECTBISETCS C OCOOCHHOCTSAMH,
YCTaHOBJICHHBIMH yKa3aHHbIM DeniepaibHbIM 3aK0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mpas noTpeduTesiei MoryT ObITh IPEIbSIBICHBI IO BHIOOPY UCTIIA B CY/1 IO MECTY:

HaXO0X/ICHUS OpraHU3aliy, a €CIM OTBETUMKOM SIBJISIETCS MHIUBUAYaIbHBIN NPEAIpUHAMATENb, - €70 KUTEJIbCTBA;
KUTEJIbCTBA WIN MPeObIBaHUS UCTLA;

3aKIIFOYEHUS WK UCIIOJIHEHMSI 0T OBOPA.

Ecnu uck k opraHu3anuu BBITEKA€T U3 JESITEIBHOCTH €€ (uinana WM MPeACTaBUTENbCTBA, OH MOXKET OBITh
IpeIbsABIEH B CyJ [0 MECTy HaxOXJeHHs ee (punmana wiM npeacraBuTenbcTBa. (B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-903)

3. IloTpeOuTenu, UHBIE UCTIHI 110 UCKaM, CBA3aHHBIM C HapyllIeHHEM IpaB NoTpeOuTenei, 0CBOO0KIAIOTCS OT YILIAaThI
roCyJIapCTBEHHOM MONIIMHBI B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit deneparuu o Hajorax u coopax. (B
pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

I'masa 1. 3amuTa npaB noTpeduTeeil Npu Npoaake TOBAPOB NMOTPeOUTEIAM

Crarba 18. IIpaBa norpeduTesis Npu 00HAPYKEHUHN B TOBape HEAOCTATKOB (B pejl.
denepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. [ToTpebuTtens B cixyyae 0OHApYy>KEHUSI B TOBAPE HEJIOCTATKOB, €CJIM OHU HE OBLIIM OTOBOPEHBI MPOIABIIOM, IO CBOEMY
BBIOODY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp TOM ke MapKH (ITUX K€ MOJETH U (WJIH) apTUKYIA);

noTpeboBaTh 3aMEHbl HAa TaKOH ke TOBap APYrol Mapku (MOJENH, apTHUKyJa) C COOTBETCTBYIOLIUM II€pepacueToM
MOKYITHOM 1IEHBI;

HOTpe6OBaTB COPasMEPHOI'0 YMCHBIIICHUA HOKynHOfI IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663BO3M€3£{HOI‘O YCTpaHCHHA HCAOCTATKOB TOBApa WJIM BO3MCHICHUSA pAaCXOdOB Ha
HX UCIIPABIICHUC HOTpe6I/ITeJ'IeM HJIN TPCTHbUM JIMIIOM;

OTKa3aTbCd OT HUCIOJHCHUSA OOTOBOpA KYIUIU-TIPOAAXKH U HOTpC6OBaTB BO3Bpara yrmaquHoﬁ 3a TOBAp CyYMMEIL. IIo
Tpe6OBaHI/IIO npoaaBla " 3a €ro C4eT HOTpCGI/ITCHL AOJIKCH BO3BPATUTH TOBAp C HCAOCTATKAMMU.

[Tpu »TOM moTpeOuTENH BIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEILEHUS YOBITKOB, IPUUYMHEHHBIX €My BCJIEJICTBHE
MPOAXH TOBapa HEHAJUIEXkKAILEro KauecTBa. Y OBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHbBIE HACTOALIMM 3aKOHOM
IUIs1 YIOBJICTBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAaHMI MOTPEOUTES.
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B oTHOmIEHMM TEXHHUYECKH CIOXKHOT'O TOBapa MOTpeOHTENb B Cilydyae OOHapy)XCHHS B HEM HEIOCTaTKOB BIIpaBe
OTKAa3aThCsl OT MCIIOJHEHUS AOTOBOpa KYIUIM-NIPOAAXH U MOTPeOOBaTh BO3BpaTa yIJIaueHHOHN 3a TaKOW TOBAP CyMMBI
1100 MpenbsIBUTh TPEOOBAHHE O €0 3aMEHE Ha TOBAP 3TOW K€ MapKu (MOJENH, apTUKYJa) UM Ha TAaKOU XKe TOBap
IOpyroi Mapku (MoJienH, apTUKYJIa) C COOTBETCTBYIOLUM [1€PEPACUETOM ITOKYITHOM LIEHbI B TEUEHUE MSTHAAUATH AHEH
CO JHS Iepenadyd MOTpeOUTeNnto Takoro Tomapa. Ilo uMcTeyeHMM 3TOro Cpoka yka3aHHble TpPeOOBAaHMS IOIJIEKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIIMX CIIy4aeB:

OOHapy)KeHHE CYIIECTBCHHOT'O HEJ0OCTAaTKa TOBAPa;
HapyHmCHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUA HCAJOCTATKOB TOBApa,

HCBO3MOXHOCTE MCIIOJIB30BAHUA TOBApa B TCUCHHUEC KAXKIOro roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTHU OoJiee uyem
TPpUAUATH }lHeﬁ BCJICACTBHUC HCOAHOKPATHOT'O YCTPAHCHUA €TI0 pa3JIMYHbIX HEAOCTATKOB.

IlepeyeHb TEXHMUYECKH CIOXKHBIX TOBapoB YyTBepxkaaercss [IpaButenbctBom Poccuiickoit ®epepanuu. (B pen.
denepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B TYHKTE | HACTOSINEH CTaThbU, TPEIBABISIOTCS MOTPEOUTENEM MPOJaBIy JHOO
YIIOJITHOMOYEHHOW OpraHu3allid WA  YIOJHOMOYEHHOMY WHJIWBHUAYyaJbHOMY TpEINpUHUMATENO. (B  per.
denepanbroro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOutens BIpaBe NpPEenbIBUTHL TpeOOBaHWS, YKa3aHHbIE B ab3alax BTOPOM W TSATOM IyHKTa | Hacrosmien
CTaTbM, MW3TOTOBUTENIO,  YIOJHOMOYEHHOW  OpraHM3alid WM  YIOJHOMOYEHHOMY  WHIMBUILYAJIBHOMY
peaNpUHUMATENT0, UMIopTepy. (B pea. PemepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsBiaeHUs 3THUX TpeOOBaHUN MOTPEOUTENh BIpPaBE BO3BPATUTH M3TOTOBUTEIIO WM UMIIOPTEPY TOBAp
HEHaJIeKAIllero KauecTBa U MoTpedoBaTh BO3BpaTa yIUIau€HHOM 3a Hero cymwmbl. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-@3)

4. Ilyukr yrpatui cuiy. (B pea. @enepaapHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyTcTBUE Y TOTPEOUTENS KacCOBOTO WJIM TOBAapHOIO 4eka JHO0 MHOTO JOKYMEHTA, YJOCTOBEpSAIOUX (aKT u
YCIIOBUS MTOKYTIKU TOBapa, HE SIBJISETCS OCHOBAHHEM JUIS OTKa3a B yI0BJIETBOPEHHUH €r0 TPeOOBaHHIA.

[IpomaBery  (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHM3alys WM  YINOJHOMOYEHHBIH  WHIUBUIYaJbHBIN
MpearpUHUMATeb, UMIIOPTEP O0s3aHbl MPHUHITH TOBAp HEHAJJIEKAIEro KadecTBa y MOTpPEeOUTeNs U B Cllydae
HEe0OXOJMMOCTH MPOBECTU IMPOBEPKY KauecTBa ToBapa. [loTpeburtens BIpaBe ydacTBOBaThH B MPOBEPKE KadecTBa
ToBapa. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuae cmopa o mpuuMHax BO3HMKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel (H3rOTOBUTEINb), YHMOJIHOMOYEHHAs
OpraHu3aIs WIH YIIOJIHOMOYEHHBIH MHIMBUIAYATbHBIN MPEANPUHUMATEh, UMIOPTEP 00s13aHBI MPOBECTH IKCIEPTURY
TOBapa 3a CBOM cueT. DKCIepTHu3a ToBapa MPOBOIUTCS B CPOKH, YCTaHOBIEHHBIE cTaThsiMu 20, 21 u 22 HacTosIIero
3akoHa ISl YJIOBIIETBOPEHUS COOTBETCTBYIOUIMX TpeOoBaHHi moTpedutens. [loTpeburens BIpaBe MpUCYTCTBOBATH
IPU TPOBEJIEHUU SKCIEPTU3bl TOBapa M B CIy4ae HECOIJIaCHUs C €€ Pe3yibTaTaMH OCHOPHUTH 3aKIIOYEHUE TaKou
9KCIIEPTHU3BI B CyieOHOM mopsiake. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe SKCHEpTH3bl TOBapa YCTAHOBIEHO, YTO €r0 HEJOCTAaTKH BO3HUKIM BCJIEICTBHE OOCTOSTENBCTB, 3a
KOTOpbIE HE OTBEYaeT IMpojaBell (M3rOTOBUTENb), MOTPEeOUTENh 00s3aH BO3MECTUTHh MpPOAABIY (M3rOTOBUTEIIO),
YIOJIHOMOYEHHON OpPraHU3aliy WiIH YIIOJIHOMOUYEHHOMY MHAWBUIYaIbHOMY ITPEANIPUHUMATEII0, UMIIOPTEPY PACXO/bl
Ha IPOBEIECHUE DKCIIEPTHU3bl, a TAKXKE CBA3AHHBIE C €€ NPOBEJECHUEM pacxoAbl Ha XpaHEHHE M TPAHCIIOPTUPOBKY
ToBapa. (B pen. @enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

6. IlpomaBen (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHM3alUs WIM YIOJIHOMOYEHHBIH WHJIMBHUIYaJbHBIN
IIpEeANPUHUMATENb, UMIIOPTEP OTBEYAET 3@ HEJOCTATKU TOBApa, Ha KOTOPBIM HE YCTAHOBJICH T'APAHTUNMHBIN CPOK, €CIIU
NOTPeOUTENh JTOKaKET, YTO OHU BO3HUKIM 1O MEpelayd TOBapa MOTPEOMTENI0 MM MO MPUYMHAM, BO3HUKIIUM 0
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3TOro MoMeHta. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBI YCTAaHOBJIEH TapaHTUHHBIM CPOK, MpojaBel (M3rOTOBUTENb), YIOJIHOMOUYEHHAs
OpraHu3anusl WM YIOJHOMOYEHHBIM MHJIMBHUAYaJIbHBIM IIPEANPUHUMATENb, HUMIIOPTEP OTBEYAET 3a HEIOCTATKU
TOBapa, €CJIIM HE JOKAKET, YTO OHM BO3HUKJIHM IIOCJIE IEpeladyd TOoBapa IMOTPEOUTENIO BCIIEACTBHE HAPYIICHUS
noTpeOUTENeM TMPaBWI HCIIOJIB30BAHMS, XPAHEHUS WM TPAHCHOPTUPOBKH TOBapa, ACHCTBUH TPETHUX JIHI HIIH
HEMPEOI0IMMON CHJbl. (B pea. DenepaabHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KIJIOTPaMMOB IS PEMOHTA, YIICHKH, 3aMECHBI U
(w1H) BO3BpaT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAMU M 3a CYET MpojaBla (M3roTOBUTENS, YIMOIHOMOYEHHOMN
OpraHU3aIMy WA yYHMOJHOMOYEHHOTO WHIWBUIYAIHHOTO MpEANpUHUMATENsl, UMIopTepa). B ciydae HencmomHeHus
JTAHHOW O0OS3aHHOCTH, a TaKXKe MPU OTCYTCTBUU MpOaBila (M3TOTOBUTENS, YIMOJHOMOUYEHHON OpraHM3allid WU
YIIOJITHOMOYEHHOTO WHIUBUYyJIbHOTO MPENIPUHAMATENIS, UMIIOPTEPA) B MECTE HAXOXK/IEHUS MOTPEOUTENSI TOCTaBKa 1
(wH) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS morpeduTeneM. [Ipu sTom mpomaser; (M3rOTOBHUTENb,
YIIOJIHOMOYEHHAsI OpraHu3alus WId YIOJTHOMOYECHHBIM WHIWBUIYAIbHBIA TPEANPUHUMATENh, UMIIOPTEp) 00s3aH
BO3MECTHUTh TMOTPEOUTENI0 PACXOJbl, CBA3aHHBIE C JIOCTAaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX TOBAapoOB. (B pei.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Crarbi 19. Cpoku npeabsiBiieHIs1 NOTPeOUTEIeM TPEOOBAHMH B OTHOLLICHUH
HEI0CTATKOB TOBapa

1. IloTpebuTens BIpaBe MPEAbSIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosmiero 3akoHa TpeOOBaHHS K MPOIABILY
(M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alMyd WA YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY IpeIlpUHUMATEIIO,
UMIIOPTEPY) B OTHOIICHWU HEJOCTAaTKOB TOBapa, €CIM OHU OOHAPY’>KEHBbI B TEUEHUE T'APAaHTHMHOIO CpPOKa MM CPOKa
rogaocT. (B pexa. Peaepansroro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHnn ToBapoB, Ha KOTOPBIE TApaHTUMHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IIOTPEOUTEIH BIIPaBe
MPEAbSIBUTH YKa3aHHBIC TPEOOBAHUS, €CIIM HEJIOCTATKH TOBAPOB OOHAPY’KEHBI B pa3yMHBIH CPOK, HO B MpEJEiIax JIBYX
JIET CO JTHSA Mepeavyr UX MOTPeOUTENI0, eclii 0oJiee NTUTEIbHBIC CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. NapanTHiiHBIN CPOK TOBaApa, a TAKKE CPOK €ro CIy>KObl UCUUCISETCS CO JHS Mepeiadd ToBapa MOTpeOUTeNto, ecliu
WHOE HE MPEAyCMOTPEHO JI0T0BOpoM. Ecnu JieHb nepeaayn yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHS
U3rOTOBJICHHs TOBapa. (B pea. PepepanbHoro 3akona ot 17.12.99 N 212-D3)

Z[J'IH CC30HHBIX TOBApPOB (O6YBI/I, OACKAbBI H HpO‘II/IX) 9T CPOKH HCUUCIAIOTCA C€ MOMCHTA HACTYIIJICHUSA
COOTBCTCTBYIOILICI'O CC30HA, CPOK HACTYIJICHUS KOTOPOIro OHNpeACISICTCSA COOTBETCTBCHHO CY6"beKTaMI/I Poccuiickoit
CDCI[CpEII.[PII/I HCXO0O U3 KIIMMAaTU4YCCKUX YCHOBPII;'I MECTa HAXOXKXIACHHUA HOTpC6HT€J’ICI>i.

IIpu nponaxke ToBapoB mo oOpa3lmaM, MO IOYTe, a TAKKE B CIyyasX, €CIM MOMEHT 3aKJIIYeHHUs I0roBopa
KyIUIU-TIPOJIA’KU U MOMEHT IepeJaud ToBapa MOTPEOUTENI0 HE COBIAAAIOT, TH CPOKH UCUUCIISIOTCS CO JIHS JOCTaBKU
ToBapa norpedutento. Eciu moTpeOuTens JUIIEH BO3MOXXHOCTH MCIIOJIB30BaTh TOBAp BCIJIEACTBHUE OOCTOSTENBCTB,
3aBUCALIMX OT MpPoJaBlia (B YaCTHOCTH, TOBAp HYX/JAeTCs B CHELMAIbHOM YCTaHOBKE, MOAKIIOYEHUH W COOpKE, B
HEM MMEIOTCSl HEJOCTATKM), TapaHTHHHBIM CPOK HE TeueT JI0 yCTPaHEHHUs NMPOJABIIOM TaKUX 00cTosTenbcTB. Ecimu
JIeHb JIOCTaBKH, YCTAHOBKH, MOJKIIOUEHUs, COOpKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT IMPOAaBLA OOCTOSATENHCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENIb HE MOXKET MCIOJIB30BaTh TOBAP MO HA3HAYEHMIO, OMPENCTUTh HEBO3MOXKHO, 3TH
CPOKHM HCUHUCIAIOTCS CO JHA 3aKIIOUEHHUS JI0roBopa KyIumM-mpoaaxu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N
212-03)

Ao63arr - UckimtoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK roaHOCTU TOBapa OMPECACTIACTCA NMCPUOAOM, UCHUCITSICMBIM CO JHSA U3TOTOBJICHUA TOBAapa, B TCUCHUC KOTOPOTO
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OH IpUTroAC€H K UCIIO0Jb30BaAHUIO, NI I[aTOfI, A0 HAaCTYIUICHUA KOTOpOfI TOBap NpUroacH K UCIOJb30BAHHIO.

[TpogoIKUTETHLHOCTh CPOKA TOJHOCTH TOBapa J0JDKHA COOTBETCTBOBAThH 00sI3aTEILHBIM TPEOOBaHUAM K O€3011acCHOCTH
ToBapa. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apanTuiiHble CPOKM MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIINE U311 U COCTaBHbIE YaCTH OCHOBHOI'O TOBapa.
['apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOLIME H3JAEINS U COCTAaBHBIC YAaCTH MCUMCIIOTCS B TOM K€ IOPSJIKE, 4TO U
rapaHTUMHBIA CPOK HA OCHOBHOU TOBAp.

[MapanTuiiabie CPOKKM HA KOMIUICKTYIOIIUE W3/IETUs U COCTaBHBIC YAaCTHU TOBApa CUMTAIOTCA PAaBHBIMU TapaHTUHHOMY
CpPOKY Ha OCHOBHOE M3JI€JINE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM. B ciyuae, eciii Ha KOMIUIEKTYIOIIEe U3AETHE U
COCTaBHYK) YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUWHBIA CpPOK MEHBIIEH MPOJIOJKUTEIBHOCTH, YEM
rapaHTHITHBIA CPOK HAa OCHOBHOE M3JIeNue, MOTPEeOUTENbh BIIPaBE MPEIbIBUTH TPEOOBAHNUS, CBSI3aHHbBIE C HEJIOCTATKAMU
KOMIUIEKTYIOIIETO M3JENHsI M COCTaBHOW YacTH TOBapa, MPH MX OOHApYXEHWW B TEUCHUE TapaHTUHWHOTO CpoKa Ha
OCHOBHOE W3JIEJIHE, €CJIH HHOE HE MPEITyCMOTPEHO JTOTOBOPOM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnin Ha KOMIUIEKTyIOIlee W3JeNHe YCTAaHOBJIEH TapaHTUMHBIA CpOK Oojblleld MpPOJOKUTEIbHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOHUTENHh BIpPaBE NPEIbsIBUTH TPEOOBAaHUS B OTHOIIEHUWU HEIOCTATKOB
TOBapa MpHU YCJIOBUH, YTO HEJAOCTATKH KOMIUIEKTYIOLIEro U3/eiusi OOHapy»KeHbl B T€UEHUE TapaHTHUMHOTO CpoKa Ha
9TO M3/ENINE, HE3aBUCUMO OT UCTEUEHUS FapaHTUIHOIO0 CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, yKa3aHHBICE B HACTOSIICH CTaThe, JOBOAATCS JO CBEICHUs MOTpeOHWTeNns B HWHPOPMAIMH O TOBape,
MPEAOCTABIIIEMON MMOTPEOUTEIIO B COOTBETCTBHH €O cTaThe 10 HacTosIero 3akoHa.

5. B cinyyasix, Korja npeayCMOTPEHHBIN JOTOBOPOM TapaHTHIHBINA CPOK COCTaBIISIET MEHEE NBYX JIET U HEAOCTATKU
TOBapa OOHapy>XEHbI MOTPEOHUTENEM MO UCTEUEHHH TapaHTHIHOro cpoka, HO B MpejAenax ABYX JIET, MOTpeOUTensb
BIIPaBE MPEIbIBUTH MPOAABILY (M3rOTOBUTENIO) TpeOOBaHMsI, MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3aKkoHa, eciu
JOKaXKET, YTO HEJOCTATKU TOBapa BO3HUKIIU JI0 €T0 Mepeaaun MOTpeOUTEeNo WK 110 MPUYMHAM, BO3HUKIIINM J0 3TOTO
MomenTa. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BbIABICHUS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa NOTPEOMTENb BIIPABE MNPEABIBUTH WU3MOTOBUTEINIO
(YNOJTHOMOUYEHHOH OpraHM3allid WM  YHOJHOMOYEHHOMY WHIMBHUAYaJbHOMY HpPEANPUHUMATEN0, HMIIOPTEPY)
TpeOoBaHuEe O OE3BO3ME3HOM YCTPAaHEHMM TaKHUX HEIOCTATKOB, €CIU JOKaXeT, YTO OHM BO3HMKIU [0 Ieperadu
TOBapa MOTPEOMTENIO MM IO MPUYMHAM, BO3HUKIIMM JO 3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IPEIbABICHO, €CIIM HEJIOCTaTKH TOBapa 0OHApY>KEHBbI 110 UCTEYEHUH JIBYX JIET CO JIHS Iepelaul ToBapa HOTpeOUTeto,
B TEYEHUE YCTAaHOBJIEHHOI'O Ha TOBap CpOKa CIIyKObl WJIM B TEUYEHUE JECATH JIeT CO JHsA Iepefadd ToBapa
NOTPEeOUTENIO B Clyyae HEYCTaHOBIJIEHUS CpoKa ciyObl. Eciin ykazaHHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHUE
IBaJUAaTH JHEH CO JHA ero HpeIbsBICHHs NOTpeOUTeNeM WM OOHApy>KEHHBbIH MM HEIOCTaTOK TOBapa SBIAETCS
HEYCTpPaHUMBIM, MOTPEOUTENh [0 CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH H3TOTOBUTENO (YHNOJIHOMOUYEHHOMH
OpraHu3allui UM YHOJHOMOYEHHOMY WHAMBUIYAIILHOMY HPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPETYCMOTPEHHBIE
OyHKTOM 3 crathM 18 Hacrosiiero 3akoHa TpeOOBaHMs MM BO3BPATUTh TOBAP M3TOTOBUTENIO (YHOJIHOMOUYEHHOMH
OpraHu3allui UM YHOJHOMOYEHHOMY MHAMBUIAYAIbHOMY HPEANPUHUMATEIN0, UMIIOPTEPY) U NMOTpedoBaTh BO3BpaTa
yIUTaYeHHOU JIeHe)KHOU cyMMbl. (B pea. PenepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBApPa U3r0TOBUTEJIeM (IIPOAABIOM,
YIOJTHOMOYECHHOM OPraHu3alMed Wi YIIOJHOMOYEHHbIM UHAMBUAYAJIbHBIM
npeanpuHuMaTesieM, uMmnoprepom) (B pea. @egepanabHoro 3akona ot 21.12.2004 N
171-®3)

1. Ecnu cpok ycTpaHeHHs] HEIOCTAaTKOB TOBapa HE OIpeJeNieH B NMUCBMEHHOM (opMe CorjalieHHeM CTOPOH, 3TH
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HE/IOCTAaTKM JIOJDKHBI OBITh YCTPAaHEHBI H3TOTOBUTENEM (TMPOJABIIOM, YIOJIHOMOYEHHOW OpraHu3alfei Wiu
YIOJIHOMOYEHHBIM MHIUBHYaJIbHBIM MPEANPHHUMATENIEM, HIMIIOPTEPOM) HE3aMEIITUTEIBHO, TO €CTh B MUHUMAJIbHBIN
CPOK, OOBEKTUBHO HEOOXOMMMBIN ISl MX YCTPAHEHUsSI C y4eTOM OOBIYHO ImpuUMeHseMoro crnocoba. Cpok ycTpaHeHus
HE/IOCTAaTKOB TOBApa, ONpeesieMblii B MUCbMEHHOM (POpPME COTJIAIIEHHEM CTOPOH, HE MOXET MPEBBIIIATH COPOK MATH
TTHEH.

B cnyuae, ecnii BO BpeMsl YCTpaHEHHUs HEJAOCTAaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHM HE OYyAyT yCTpaHCHBI B
OTIpEJICIIEHHBIN COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O HOBOM CPOKE YCTPaHEHHS
HEJOCTAaTKOB TOBapa. [Ipu 3TOM OTCYyTCTBHE HEOOXOJMMEBIX JJIsi YCTPAHCHHUS HEIOCTATKOB TOBApa 3alacHBIX YacTeH
(meranelt, MarepuasnoB), OOOpyJOBaHUS WM IMOJAOOHBIE TPUYUHBI HE SBJISIOTCS OCHOBAHHEM Ui 3aKIIIOUCHHS
COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OTMPEACICHHOTO
COTJIAIIIEHHEM CTOPOH TMepBOHaYabHO. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHNM TOBApOB JUIUTEIHHOTIO TOJB30BAaHUS M3TOTOBUTEIh, TPOIABEIl MO0 YIOJTHOMOYCHHAS OpTraHU3aIUs
WM YIIOJTHOMOYCHHBIA HHIUBUAYATbHBINA MPEANPHHAUMATEIH 00sI3aHbI IPU TIPEIBSIBICHAN MOTPEOUTEIIEM YKa3aHHOTO
TpeOOBaHUS B TPEXAHEBHBIN CPOK OE3BO3ME3/THO MPEAOCTABUTH TOTPEOUTENIO Ha IIEPHOJT PEMOHTA TOBAP JUTUTEILHOTO
MTOJIb30BaHMs, 00JIaIAIONINI STUMHU K€ OCHOBHBIMH MOTPEOUTEIHLCKAMHU CBOWCTBAMH, OOSCIICUMB JOCTABKY 3a CBOU
cuer. IlepeyeHb TOBapOB JUIUTEIHHOIO TOJIL30BAaHUS, Ha KOTOPBIC yKa3aHHOE TpeOOBaHWUE HE PACIPOCTPAHSETCS,
ycranaBimBaercs [IpaButensctBoM Poccuiickoit @eneparuu. (B pea. DepepaibHbIX 3akoHOB oT 17.12.99 N 212-D3,
or 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

3. B cimyyae ycTpaHeHUsi HEAOCTAaTKOB TOBAapa TapaHTUMHBIA CPOK HA HETO MPOJJIEBACTCS HAa IMEPUOJ, B TECUCHUE
KOTOPOrO TOBap HE HCIOJB30BajlCs. YKa3aHHBIM MEpHOJ HCUMCISETCS cO JHS oOpalieHus noTpedurtens ¢
TpeboBaHuEM 00 YCTpaHEHUU HEAOCTAaTKOB TOBapa J10 JIHS BbIJa4YM €ro 10 OKOHYaHUH PEMOHTA.

IIpu BBIIAue TOBapa M3rOTOBUTENb (IPOAABEll, YHNOJHOMOYEHHAs OpraHu3alus Wi  YIOJIHOMOYEHHBIN
WHIUBUAYATBHBIM TPEANPUHAMATEh, HUMIIOPTEP) OO0S3aH MPEAOCTABUTh B MHCHbMEHHOW (opMe MTOTpeOUuTEIO
nHpopManu 0 nmare oOpaileHus MOTpeduTens ¢ TpeOoBaHHEM 00 YCTpaHCHHMH OOHAPY>KCHHBIX MM HEIOCTAaTKOB
TOBapa, O JaTe IMepefadyd ToBapa MOTpeOHUTeNneM [Uis yCTpaHeHHs HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs
HEJOCTaTKOB TOBApa C UX OMHCaHKWEM, 00 UCIIOJIb30BAaHHBIX 3aMlaCHBIX YACTAX (IEeTalsiX, MaTepraliax) u o JaTe Bblaauu
TOBapa MOTPEOUTENIO 10 OKOHYAHUH YCTPaHEHHS HEJOCTAaTKOB ToBapa. (B pea. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHMHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOIIETO M3AENUs WIM COCTABHOM 4YacTu
OCHOBHOTO H3JICNIUs, Ha KOTOPbIE YCTAHOBJICHBI T'apaHTHUHHBIE CPOKH, Ha HOBBIE KOMIUICKTYIOLIEE HU3JEINUE WU
COCTaBHYIO YacThb OCHOBHOI'O M3/ETHUSl YCTaHABIUBACTCS TApAaHTUMHBIN CPOK TOH K€ MPOJIOIKUTEILHOCTH, YTO U Ha
3aMEHEHHbIE KOMIUIEKTYIOIIEeE U3/E/INe WM COCTaBHYIO YacTh OCHOBHOI'O HW3[IENHSA, €CIIM MHOE HE MPEAyCMOTPEHO
JIOTOBOPOM, U TapaHTUWHBIA CPOK MCUYHUCISETCS CO JHS BbIJAAYM MOTPEOUTEN0 ATOr0 TOBapa MO OKOHYAHUHM PEMOHTA.
(B pen. ®enepanbHOro 3akona ot 17.12.99 N 212-03)

Cratbs 21. 3aMeHa ToBapa HeHa/IesKAIEr0 KayecTBa

1.B cjIyduace 06Hapy>KeHI/I$I HOTpe6I/ITeJ'ICM HEOOCTATKOB TOBapa U NMPCABABICHUA Tpe60BaHI/I${ 0 €ro 3aMCHC IIPOaaBC1L
(I/I3FOTOBI/ITGJ'IB, YIOOJIHOMOYCHHAsI OpraHu3alus HJIn yHOJ'IHOMO‘-ICHHBIfI I/IHI[I/IBI/II[yaJIBHHﬁ npeaANpruHNUMAaTelIb,
HMHOpTCp) 00s13aH 3aMEHHUThL TaKOM TOBAp B TCUCHHUC CCMU JHeH co IHS MNpEABbABICHHUA YKAa3aHHOI'O TpC6OBaHI/I$I
HOTpe6I/ITCJ'ICM, a Ipu HCO6XOI(I/IMOCTI/I JONIOJTHUTEIIFHOM IMPOBCPKHU KauCCTBA TAKOIro TOBapa I[IPpOAaBIIOM
(I/I3FOTOBI/ITCJ'ICM, ynOHHOMO‘-ICHHOfI OpI‘ElHPBElL[PICﬁ WM YIIOJIHOMOYCHHBIM HMHAWBUAYAJIBHBIM NPECANIPUHUMATECIICM,
HMHOpTCpOM) - B TeUCHHUE ABAALATH JHEH CO JHSI MNPpEABbABICHUA YKAa3aHHOI'O Tpe6OBaHI/I$L

Ecnmu y mpogaBua (M3roTOBUTENs, YIMOJHOMOYEHHOM OpraHu3allid WIM YIOJIHOMOYEHHOIO HWHIAMBUIYAIBHOTO
IpEINPUHUMATEISL, UMIIOPTEPa) B MOMEHT MPEAbSIBICHUS TPEOOBAaHUS OTCYTCTBYET HEOOXOIMMBIH JUIs 3aMEHBI TOBap,


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l21
https://normativ.kontur.ru/document?moduleid=1&documentid=210184#l242
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l27
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l27
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67

3aMCHa JOJI>KHa OBITh IMMPpOBCACHA B TCUCHUC MCCALla CO JHA MMPCABABIICHUA TAKOI'O Tpe6OBaHI/ISI.

B paiionax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHME MOTpEOHUTENs O 3aMEHEe TOBapa
MIOJUICKHUT YJOBJICTBOPEHHUIO 110 €r0 3asiBICHUIO B CPOK, HEOOXOIUMBIN Uil OYEPEIHON JOCTaBKH COOTBETCTBYIOIIETO
TOBapa B 3TU paloOHbI, B Cllydae OTCYTCTBUS Yy MpojaBla (M3rOTOBUTENS, YIOJHOMOYEHHOH OpraHu3alud WIH
YIOJHOMOYEHHOI'O MHJMBUIYyaJbHOTO MPEANPUHUMATENS, UMIIOpTEPA) HEOOXOIUMOro Ul 3aMEHbl TOBapa Ha JIeHb
IIpEeIbSABICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu nyis 3amensl ToBapa TpeOyercst Oojiee ceMu JTHEH, 1Mo TpeOOBaHUIO MOTPEOUTEIIST IpoAaBel] (M3rOTOBUTEIb JINOO
YIOJHOMOYEHHAsI OPTaHU3AIMs WM YIIOJTHOMOYSHHBIH WHIMBHYabHbIN MPEAPUHUMATEINb) B TEUCHHUE TPEX THEH COo
THSI IPEIbsIBICHHS TPeOOBAaHUS O 3aMEHE TOBapa 00s13aH 0€3BO3ME3/IHO NPEJOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME Ha TIEPHOJ 3aMEHBI TOBAp JUIMTEIBHOTO IIOJNIB30BaHUS, OOJAaNAOMUi ATHUMH K€ OCHOBHBIMHU
MOTPEOUTETHCKIMHU CBOMCTBAMHU, OOECIIEYMB €ro JIOCTaBKY 3a CBOM CYeT. DTO MPAaBWIO HE PaCHpOCTpaHSETCs Ha
TOBapbl, NEPEYEHb KOTOPBIX OIpPENEIsIeTCs] B COOTBETCTBUU C NMYHKTOM 2 craThu 20 HacTosmero 3akoHa. (B pen.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaIekKaIIEro KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE OBIBIIHIA B
yHnoTpedaeHu .

[Ipu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUHUCIISETCS 3aHOBO CO JIHS Iepejaun ToBapa MOTpeOUTeIo.

Crarbs 22. Cpoku y10BJIEeTBOPEHHS OTAEJIbHBIX TPEOOBaHUN NOTPeOUTEs (B pel.
®denepanabHoro 3akona or 21.12.2004 N 171-P3)

TpeGoBanusi moOTpeOUTENST O COPa3MEPHOM YMEHBIICHHHM IIOKYITHOM IIEHBl TOBapa, BO3MEIIEHHWH pPAcXoJI0B Ha
WCIIpaBJieHWE HEJAOCTATKOB TOBapa MOTPEOWTENIEM WM TPETHbHM JIMIIOM, BO3BpaTe YIJIAYCHHOW 3a TOBAp JICHEKHOM
CYMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIIEACTBHE MPOJAKHA TOBapa
HEHaJJIC)KAIEeT0 KayecTBa JIM00 MPEeI0CTaBICHUs HeHAIIeKale HHGOpMAaIMK O TOBape, MOJICKAT yA0BICTBOPEH IO
MPOJaBIOM  (M3TOTOBUTEJIEM, YIOJHOMOYEHHOW OpraHu3alueld W  YINOJHOMOYEHHBIM  WHIMBUYJIbHBIM
MpEeANPUHUMATEIEM, HIMIIOPTEPOM) B TCUCHHE JICCATH JHEH CO THS MPEIbsBICHUS COOTBETCTBYIOMIETO TpeOOBaHUs. (B
pen. denepanshoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAABLA (M3rOTOBUTE S, YIIOJTHOMOYEHHOM
OPraHU3aNUM WIH YIIOJTHOMOYEHHOI0 MHANBUAYAJIBHOTO NPeANPUHUMATEJIS,
HMIIOpPTEPa) 3a MPOCPOUYKY BbINOJHEHNSI TPeOOBaHU moTpeduTes (B pel.
®denepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHbIX ctathsiMu 20, 21 u 22 HacTosiiiero 3akoHa CPOKOB, a TAKXKE 32 HEBBITIOJHCHUE
(3aIep)KKy BBITIOJIHEHUsI) TpeOOBaHUS TOTPEOUTEIs] O MPEJOCTABICHUM €My Ha TIEepPHOJ pPEMOHTa (3aMEHBI)
AHAJIOTUYHOTO TOBapa TpoJaBel] (M3rOTOBUTENb, YIIOJTHOMOYCHHAs OpTaHW3alks WK  YIOJIHOMOYCHHBIH
WH/IMBUYaIbHBIN TpEANPUHUMATEb, UMIIOPTEP), JOMYCTHBIIUN TaKHe HAPYIICHUS, YIUIAYMBACT MOTPEOUTETIO 32
KaX/Iblii JIeHb MPOCPOYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO TMPOLEHTA IIeHbI ToBapa. (B pen. denepaibHOro
3akoHa or 21.12.2004 N 171-®3)

Ilena ToBapa ompenensercs, HCXOAS M3 €ro ILEHbI, CYIIECTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
NOTPEOUTENS JOJKHO OBLIO OBITh YAOBIETBOPEHO MPOAABIIOM (H3TOTOBHUTENIEM, YIIOJTHOMOYCHHON OpraHU3aluei Wi
YIIOJTHOMOYECHHBIM HHAWBUIYAIbHBIM MPEANPHHAMATENIEM, UMIIOPTEPOM), B J€Hb JOOPOBOJIILHOTO YIOBJIETBOPECHHS
TaKoro TpeOOBaHMs WM B JICHb BBIHECEHUS CYJIEOHOTO PEUICHUs, eciu TpeOoBaHUE JOOPOBOJIBHO YIOBIETBOPEHO HE
obu10. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
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2. B cnyyae HEBBINIOJHEHUs TPeOOBaHMN MOTPEOUTENSE B CPOKHU, MPEILyCMOTpPEHHbIE cTaTbaMu 20 - 22 HACTOAIIEro
3akoHa, MOTPEOUTENs BIpaBe MO CBOEMY BBIOOPY NpPEABSBUTH WHBIE TPeOOBAaHMS, YCTaHOBJIEHHBbIE cTarbed 18
HACTOSILEro 3aKOHa.

Crarbs 23.1. IlociiencTBust HAPpYHICHUS MPOAABIIOM CPOKA Mepeaavu
NpeJIBaApPUTEILHO OIJIAYEHHOT0 TOBapa norpeduTero (B pea. PenepajbHOro
3akoHa ot 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IIPOAa)KH, MpeAycMaTpUBAIOMINNA OOS3aHHOCTb MOTPEOUTENsT MPEIBAPUTEIBHO OIIATHUTh TOBAp,
JIOJDKEH COZIEP KaTh YCIOBUE O CPOKE Mepeiadu TOBapa MOTPEOUTEITIO.

2. B cnywae, ecau mnponaBel, MNOJIYYMBIIMM CyMMY IIPEIBAapUTEIbHOW OIUIaThl B OINPEAEIEHHOM JOTOBOPOM
KYIUTM-TIPOJAXKU pa3Mepe, He HCIOJIHUI 00A3aHHOCTh IO Iepeaye ToBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIH TaKUM
JIOTOBOPOM CPOK, IMTOTPEOUTEINH IO CBOEMY BBIOODPY BIIpaBe MOTPeOOBaTh:

IepeaAaun OIUIAYE€HHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIAThI TOBAPA, HE MEPEJAHHOTO ITPOIABIIOM.

[Ipu sTOoM moTpeduTENs BIpaBe MOTPEeOOBATh TaKKe MOJHOTO BO3MEIIEHUsI YOBITKOB, MPUYMHEHHBIX €My BCIIEICTBHE
HapyILIEHNs YCTAaHOBJIEHHOTO JOrOBOPOM KYIUTM-TIPOJAXKH CPOKa Mepeadr MpeaBapUTENbHO OIUIAY€HHOI0 TOBApa.

3. B cnywae HapymieHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJA@XH CpOKa TMepeAayd MpeaBapUTEIbHO
OIJITAYEHHOTO TOBapa MOTPEOUTEN0 MPOJABEll YIUIAYMBACT €My 3a KaXIbld JeHb MPOCPOYKH HEYCTOWKY (TIeHU) B
pasMepe MOJIOBHUHBI MPOIIEHTAa CYMMBI IIPEIBAPUTEIHHON OIIaThl TOBapa.

Heycroiika (meHu) B3bICKHMBAaeTCs €O JHs, KOrJa IO JIOTOBOPY KYIUIM-TIPOJAXHU Meperadya ToBapa MOTPEOUTENIO
JOJbKHA ObLTa OBITH OCYIIECTBJICHA, 10 AHS IepeJadyu ToBapa MOTPEOUTEINI0 WK JI0 AHS YJIOBJIETBOPEHUS TpeOOBaHUs
MOTpeOUTENS O BO3BpATE EMY MPEIBAPUTENILHO YIUIAYEHHOW UM CYMMBI.

CymMma B3bICKaHHOM MOTpeOuTeNeM HEyCTOMKM (MeHH) HE MOXKET NPEBHINIaTh CyMMY IpEABapPUTEIbHONW OIUIATHI
TOBapa.

4. TpeOoBaHus MOTPEOUTENST O BO3BpATEe YIUIAUEHHOW 3a TOBAp CyMMbI M O IIOJTHOM BO3MEIICHUH YOBITKOB MOJIJIEKAT
yIOBJIETBOPEHUIO IPOAABIIOM B TEUECHHUE ACCATU JHEU CO JIHS MPEIbsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. Tpe6OBaHI/Iﬂ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 2 HacTosmei CTaTbU, HC NOMJICIKAT YHAOBJICTBOPCHUIO, €CIIU
NpoaaBCll HOKaXXCT, YTO HAPYHICHUC CPOKOB II€pcaavuu HOTpe6I/ITeJ'IIO OpeaABAPUTCIIBHO OINIAYCHHOI'O TOBapa
IIpOoMU3011JIO BCICACTBUC HereOHOHHMOﬁ CHJIbI MJIK I10 BUHEC HOTpe6I/ITeJ'I$I.

Crarbi 24. Pacuersl ¢ morpeduTesieM B cjiydae NpuoOpeTeHnst UM TOBapa
HEHA/IJIeKAIEero Ka4ecrna

1. IIpu 3ameHe TOBapa HEHaJJIEXKAIIEro KauyecTBa HAa TOBAp ATOW ke MapKu (ITUX K€ Mojenu W (WiIM) apTUKYyJa)
nepepacyer IeHbI ToBapa He mpou3BoauTcs. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe TOBapa HEHa/JIEeXKalllero KayecTBa Ha TaKoOM jKe ToBap ApPYrod Mapku (MOJENH, apTUKyJa) B Cilydae,
€clI IIeHa TOoBapa, MOJUIeXKAIEro 3aMeHe, HUKE LIEHbl TOBapa, MPEOCTAaBIEHHOTO B3aMEH, MOTPeOUTENb IOKEH
JOIJIATUTh pPa3HUIy B LI€HaX; B Cly4ae, €CIM L€Ha TOBapa, IIOJUIEXkKAIIEr0 3aMEHE, BBIIIE LIEHBl TOBapa,
MPEJOCTABIEHHOI'O B3aMEH, pa3HHIlA B IIEHAX BbIMJIauMBaeTcs norpedutento. lleHa ToBapa, moiexariero 3aMeHe,
OTIpeJIeNIIeTCs] Ha MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHUE MOTPEeOHUTENsT HE YAOBJIETBOPEHO NPOJAABLIOM, LiEHA
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3aMEHSEMOr0 TOBapa M IIeHa MEePeaaBaeMoro B3aMeH TOBapa ONMPEACISIOTCS Ha MOMEHT BBIHECEHHSI Cy/IOM PEIICHHUS O
3aMeHe ToBapa. (B pen. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpenbsiBiieHUs TOTpeOUTENeM TpeOOBaHHS O COpPa3MEPHOM YMEHBIICHUU IMOKYIMHOW IICHBI TOBapa B
pacdeT MpUHUMAETCS [IEHAa TOBapa Ha MOMEHT MPEAbSBICHUS MOTpeOuTeIeM TpeOoBaHUS 00 YIICHKE WM, €CIIH OHO
JTOOPOBOJIEHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHOU
1ieHsl. (B pen. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAJUIEKAILErO0 KayecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEILECHUS Pa3HUIIBI MEKIY
LIEHOM TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIEIO TOBapa HAa MOMEHT J0OPOBOJIBHOIO
YAOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM, €CJIU TpeOOBaHUE 1I0OPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHUS
cynoMm perienus. (B pea. PenepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciywyae BoO3Bpara TOBapa HEHAIUIEkKAIIEro KadecTBa, NMPOJAHHOTO B KPEAWUT, MOTPEOUTENIO BO3BpAIaeTCS
yIUTaYeHHas 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOTameHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpemuTa, a
TaK)Ke BO3MEIIIAeTCs MIaTa 3a mpeaocTaBiieHue kpeauta. (B pea. denepanbaoro 3akona ot 21.12.2004 N 171-P3)

6. B ciydae Bo3BpaTa TOBapa HEHaIJIKAIIET0 KauecTBa, MPUOOPETEHHOTO IMMOTPEOUTENEM 3a CUET MOTPEOUTEITHLCKOTO
KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBAap JACHEKHYI0 CyMMY, a Takxke
BO3MECCTUTHh YILIAYCHHBIC HOTpe6I/ITeHeM OPOUEHTBI W HHBIC IUIATCKHW IO AJOTOBOPY l'IOTpe6I/ITeJ'H)CKOFO KpeauTa
(3aiima). (B pen. PenepanpHoro 3akona ot 21.12.2013 N 363-D3)

Crartbi 25. [IpaBo noTpeduTe st Ha 00MeH TOBapa HA/JIEKALIEI0 Ka4ecTBa

1. IToTpebuTens BpaBe OOMEHSTh HEMPOIOBOJILCTBECHHBIM TOBAp HAJJISKAIIETO KauyecTBa HA aHAJOTHYHBIA TOBAp Y
MpOJIaBIa, Y KOTOPOTO 3TOT TOBap ObUI MPUOOpPETEH, €CIM YKa3aHHBIA TOBap HE mojomen mo dopme, rabapuram,
dbacony, paciBeTKe, pa3Mepy Wind KoMmruiekranuu. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'II> HMCCT IIpaBO Ha obMeH HEIIPOAOBOJIBCTBEHHOI'O TOBapa HaMJICKallero KadeCcTBa B TCUYCHUC
YCTbIpHAAIATH HHCI;'I, HE cUuTas JHA €ro IOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAAJEKAlIEro KayecTBa MPOBOAMUTCS, €CIM YKa3aHHBbIA TOBap He ObLI B
yHoTpeOIeHIH, COXPaHEHbl €ro TOBApHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI, (pabpUyHbIE SPIIBIKU, a TAKXKE
MMEETCSl TOBApPHBIM YEK WJIM KACCOBBIM 4eK MO0 MHOW MOJATBEP)KIAIOUINM OIIaTy yKa3aHHOTO TOBapa JOKYyMEHT.
OtcyTcTBUE y MOTpEeOUTEN TOBAPHOrO Y€Ka MM KacCOBOTO 4YeKa JIMOO MHOrO MOATBEPXKIAIOIIETO OIUIaTy TOBapa
JOKYMEHTA HE JIMIIAeT €ro BO3MOXHOCTH CChUIAThCS HAa CBUAETEIbCKUE MOKa3aHus. (B peln. degepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

IlepeyeHb TOBapoB, HE MOJIEKALIIMX OOMEHY IO OCHOBAHMSAM, YKa3aHHbIM B HACTOSIIEH CTaTbe, YTBEPXKAAETCS
IIpaBurensctBoM Poccuiickoii denepanum.

2. B ciydae, ecnu aHaJOTHMYHBIA TOBap OTCYTCTBYET B IpOJAa)Xe Ha JIeHb OOpalleHus MOTpeOUTeNs K MpoJaBily,
NoTpeOUTENh BIIpaBe OTKAa3aThCs OT UCHOJIHEHUs JOIOBOPA KYIIM-NPOJaKU U MOTpeOoBaTh BO3BpaTa yIUIaYeHHOM 3a
yKa3aHHbII TOBap JEHEXKHOM cyMMbl. TpeOoBaHue moTrpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBap
JICHE)KHOM CyMMBI ITOAJIEXKUT YAOBIETBOPEHHUIO B TEUEHUE TPEX THEHN CO JAHS BO3BpaTa yKa3aHHOIO TOBapa.

[To cormameHuto TOTpeOHTENs] € MPOJABIOM OOMEH TOBapa MOXET ObITh MPEIYCMOTPEH NpU IMOCTYIUIEHUH
aHAJIOTUYHOTO TOBapa B mponaxy. IlpomaBery o0s3aH He3aMEIIUTEIBHO COOOLIUTH MOTPEOUTENIO O MOCTYIUICHUH
aHAJIOTUYHOTO TOBapa B mpojaxy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. - YTpaTuiia cuiy. (B pea. @eaepanbHoro 3akoda ot 25.10.2007 N
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234-03)

Cratbs 26.1. JlucTaHIIMOHHBIN cIOCO0 MPOoAaXKu ToBapa (B pea. DeaepajbHOIO
3akoHa ot 21.12.2004 N 171-®3)

1. JloroBop pO3HUYHOW KYIUTM-TIPOAAXH MOJKET OBITh 3aKII0UEH HAa OCHOBAaHMM O3HAKOMJICHHS TOTPEOHTENS C
MPEUIOKEHHBIM TPOJABIOM OIHMCAaHHEM TOBapa IMOCPEACTBOM KaTajoroB, MPOCIEKTOB, OyKIIETOB, (HOTOCHMMKOB,
CPEICTB CBA3M (TEJIEBU3MOHHOW, MOYTOBOM, PaJUOCBSI3M U JPYIMX) WIM HHBIMH HUCKIIOYAIOIIMMU BO3MOXKHOCTH
HEINOCPEJACTBEHHOTO O3HAKOMJIEHUSI MOTpeduTeNnst ¢ ToBapoM JHOO 00paslioM TOoBapa MpU 3aKIOYEHUHM TaKOIo
JOTOBOpa (IUCTAHIIMOHHBIM CIOCOO MPOJaXu ToBapa) crnocodbamu. (B pen. denepanpHoro 3akoHa oT 25.10.2007 N
234-D3)

2. IlpomaBuoM 10 3aKIIOYEHHS JOroBOpa JOJKHA ObITh MpefocTaBieHa MOTpeOuTeNnto MHpopManus 00 OCHOBHBIX
MOTPEeOUTENBCKUX CBOMCTBAxX TOBapa, 00 ajapece (MecTe HaXOXKJI€HHWs) MPOJaBlia, O MECTE€ M3rOTOBJIEHUS TOBapa, O
MOJIHOM (UPMEHHOM HaWMEHOBaHMM (HAMMEHOBaHMM) TMpojaBla (M3TOTOBUTENS), O LEeHE U 00 YCIOBHSX
IpUOOpPETEeHNUs] TOBapa, O €ro JOCTaBKE, CPOKE CIIYXkKOBI, CPOKE TOJHOCTH M TapaHTHUIHOM CPOKE, O MOPSAAKE OIUIAThI
TOBapa, a TAKKE O CPOKE, B TEUEHUE KOTOPOro ACHCTBYET MPEATIOKEHHUE O 3aKIIFOUEHUH JI0TOBOPA.

3. [lorpebutento B MOMEHT JIOCTaBKM TOBapa JIOJbKHA ObITh B MHCbMEHHON (opme IpenocTaBieHa MHbopManus o
TOBape, MpeaycMoTpeHHas cTarbel 10 Hacrosiero 3akoHa, a TaKkKe MPeayCMOTPEeHHasi MyHKTOM 4 HAacTOsIIeNH cTaTbu
uHpopMalus 0 MOPSAAKE U CPOKaxX BO3BpaTa TOBApA.

4. IlorpebuTenp BIpaBe OTKA3aThCs OT TOBapa B JIFOO0E BpeMs JI0 €To MepeIayn, a mociie rnepeaadn ToBapa - B TeUeHUE
CEMHU JTHEU.

B cnyuae, ecau uHpopmaIus o mopsIke U Cpokax BO3BpaTa TOBapa HaJUIeKaIIero KauecTBa He ObLIa MPeIoCTaBlIeHa B
MMCBMEHHOM (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTEN b BIIpaBe OTKAa3aThCs OT TOBapa B TEUEHUE TPEX MECSIICB
C MOMEHTA Mepejaun ToBapa.

BoszBpar ToBapa Hazasexalero kauecTsa BO3MOXKEH B ClIydae, €CJIM COXPAHEeHbI €ro TOBapHBIN BUJI, IOTPEOUTENHCKUE
CBOMCTBa, a TaKkXke JOKyMEHT, MOJATBEPXKIAIOUINM (akT M YCJIOBUS MOKYNKH YKa3aHHOro ToBapa. OTCyTCTBHE Y
MoTpeOuTeNs JTOKYMEHTa, MOATBEpPXkAAoNero (akT U yCIOBUS IMOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH
CCBIJIAThCS HA JPYTHE JOKa3aTelbCTBA MPHUOOPETEH s TOBapa y JaHHOTO MPO/IaBIIa.

HOTpC6I/ITCJ'II> HC BIIpaBC€ OTKA34TbCA OT TOBAPA HAJICIKALICTO Ka4eCTBA, UMCHOIICTO MHANBUAYAJIbHO-OIIPCACICHHBIC
CBOﬁCTBa, €Cln YKa3aHHBIﬁ TOBAp MOXECT OBITH MCITOIb30BaH UCKIIOUYUTEIBHO an06peTamu1HM €ro HOTp€6I/ITeHeM.

HpI/I OTKa3C HOTpe6I/ITeJ'IH OT TOBapa IIpoAaBCl MOOJDKCH BO3BPATUTb €MY JACHCKHYIO CYMMY, YIUIAQUCHHYIO
HOTpC6I/ITeJ'ICM o A0TOBOPY, 3@ UCKIKOUYCHUCM PACXOJO0B IIPpOAaBlia Ha AJOCTABKY OT HOTpe6I/ITeH${ BO3BpAaIICHHOI'O
TOBApa, HEC MO3JHECC YEM YC€PC3 NCCATH JHEH CO THS NpCABABICHUA HOTpe6I/ITCJIeM COOTBCTCTBYHOIIICTO Tpe6OBaHI/I${.

5. IlocneacrBus npoaaxv TOBapa HCHAMJICKAIICTO KadeCTBa JUCTAHIUOHHBIM CII0COO0M npoaaxu ToOBapa
YCTAHOBJICHBI MMOJIOKCHUAMU, ITPEAYCMOTPCHHBIMU CTATbAMU E - H HaCTOAIICTO 3akoHa.

Crarbs 26.2. [IpaBwia npoaaxu oTeJIbHbIX BUI0B TOBApPoOB (B pea. PeaepajbHOIO
3akoHa o1 18.07.2011 N 242-P3)

HpaBHna npoaaxu OTACIIBHBIX BUJIOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITCHBCTBOM Poccuiickoit d)ezlepauml.

I'nasa lll. 3amuTa npaB norpeduTeieil NPy BHINOJIHEHUN PAadOT (OKA3AHUM YCJIYT)
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Cratbs 27. Cpoku BbINOJIHEHUS Pad0T (OKA3aHUA YCJIYT)

1. UcnonauTens 00s3aH OCYIIECTBUTH BBHIOJHEHHE PaOOTHI (OKa3aHHWE YCIYTH) B CPOK, YCTAHOBIICHHBIN MpaBUIaMHU
BBIIIOJIHEHUS OTJIEJIbHBIX BUIOB paOOT (OKa3aHMs OTIENbHBIX BHJOB YCIYT) WM JOTOBOPOM O BBINOJIHEHHHM paboT
(oxazanuu yciyr). B moroBope o BHIOTHEHUN Pa0OT (OKa3aHUH YCIYT) MOXKET IMPEAyCMaTPUBATHCS CPOK BBITOTHEHHS
paboThl (OKa3aHHsI YCIIyTH), €CIIM YKa3aHHBIMA NpPaBUJIaMH OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHBIIeH
IIPOJOKUTENIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU ITPaBUIIaAMU.

2. CpoK BBIITOJIHCHUS PAOOTHI (OKa3aHUS yCIYTH) MOXKET ONMPEACTAThCS JaToi (IepUoaoM), K KOTOPOU JOKHO OBITh
3aKOHYEHO BBIMIOJIHEHUE padOTHl (OKa3zaHWe YyCIyru) wind (M) natoil (mepuoaomM), K KOTOPOW HCIIOJHUTENb JTOJDKEH
MPUCTYIHTH K BBIMOJIHEHUIO paboThI (0Ka3aHuo yciayrn). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. B ciyuae, ecnu BbITIOJIHEHHE paOOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JIOCTaBKa MEPHOIUYECKON
NevyaTy, TEXHUYEeCKoe 00CITy)KMBaHUE) B TEUEHUE CPOKa JAEUCTBUS JOrOBOpa O BHIIIOJHEHUU pabOT (OKa3aHUU YCIYT),
JOJDKHBI IPETyCMaTPUBATHCSI COOTBETCTBYIOLIUE CPOKH (TIEPHO/IbI) BBIMOIHEHNS TAaKUX pabOT (OKa3aHMsI YCIIyT).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKXKE CPOKH 3aBEPIICHHUS OTACIBHBIX ITaIloB
paboThI (MTPOMEKYTOUHBIE CPOKH). (B pea. Deaepanbroro 3akoHa ot 17.12.99 N 212-D3)

Crarba 28. [lociieacreusi HApylIeHHs] HCIIOJHUTEJIEM CPOKOB BHITOJHEHUA PadoT
(oxa3aHus ycjyr)

1. Ecnu ucnomHATENh HApYIIWII CPOKH BBITIOJHEHUST pabOThl (OKa3aHUs YCIYTH) - CPOKHM Hadaja W (MJIM) OKOHYAHHS
BBITIOTHEHHUST pabOThl (OKa3aHWs YCIyTH) U (MJIM) TPOMEKYTOUHBIE CPOKH BBITIOJIHEHHS paOOTHI (OKa3aHUsS YCIyTH)
WIM BO BpEMsl BBIMOJHEHUS pabOThl (OKa3aHUS YCIyT'H) CTAJI0 OYEBHJIHBIM, YTO OHA HE OYyJeT BHIIOJHEHA B CPOK,
moTpeOuTens Mo CBOeMy BBIOOpY Bmpase: (B pen. denepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot 25.10.2007 N
234-D3)

HA3HAYUTH MCITOJHHUTEIIO HOBBIN CpOK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-3)

MOPYYUTH BBITIOJIHEHUE PAOOTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 33 Pa3yMHYIO IIeHY WJIM BBIMOJIHUTH €€ CBOUMU
CHJIaMU U TOTPeOOBaTh OT UCTIOJTHUTEISI BO3MEIICHUS TOHECEHHBIX PACXOJI0OB;

HOTpC6OBaTB YMCHBIICHHU LICHBI 3a BBITIOJIHCHUC pa6OTbI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCIOJHEHHUs JOrOBOpa O BBHINOJHEHHM paboThl (OKa3aHuM yciyru). (B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

[ToTpeburens BrpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C HapyIICHUEM
CPOKOB BBHIMIOTHEHHUS paboOThl (OKa3aHUs YCIyrd). YOBITKM BO3MEIIAIOTCI B CPOKH, YCTaHOBIEHHBIC s
yIOBJIETBOPEHHUSI COOTBETCTBYIOIMX TpeOoBaHui moTpedurens. (B pea. deaepaabHoro 3akona ot 17.12.99 N 212-D3)

2. Ha3HayeHHbIe OTpeOUTENIeM HOBbIE CPOKH BBINIOJIHEHHUS paOOThl (OKa3aHMs YCIyIH) yKa3bIBalOTCSl B JJOTOBOPE O
BBIMIOJIHEHUH PaboThI (OKa3aHuu yciyrn). (B pea. OenepanpHoro 3akona ot 17.12.99 N 212-D3)

B CjIydac TMpPOCPOYKU HOBLBIX CPOKOB HOTpC6I/ITC.HB BIIpaBC€ TMPCABABUTL HCIIOJIHUTCIIIO HWHBIC Tpe60BaHI/I}I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEeH CTaThH.

3. llena BBIMOJHEHHOH pabOTHI (OKAa3aHHOW YCIYrd), BO3BpallacMmas MOTPEOUTENI0 MPH OTKa3e OT HCIOJHCHHS
JIOTOBOPA O BBITIOJIHEHUH PA0OTHI (OKa3aHUU YCIIyTH), a TAK)KE YYUThIBAGMasi IPU YMEHBIIICHUH 1ICHBI BBITOJHCHHOM
paboThl (OKa3aHHOM YCIyTH), ONMPEICIAETCS B COOTBETCTBUU C MyHKTamMu 3, 4 U 5 crathu 24 HacToOsIIEro 3akoHa. (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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4. Tlpu oTKa3e OT WCIOJHEHHUS JOTOBOPA O BBITIOJHEHWH pPabOThl (OKa3aHWU YCIYTH) HCIOJHUTENIb HE BIIPaBE
TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTPaT, IPOM3BEICHHBIX B IMPOIIECCE BBHIOTHEHUS PabOTHI (OKa3aHUs YCIIyTH), a TAKKE
IJIaThl 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HMCKIIOUEHUEM Ciydas, €CId TMOTPEOUTENb MPUHSIT
BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO ychyry). (B pen. denepaibHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-®3)

Ao63arr - UckimoueH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyuae HapymieHuss yCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS paOOThl (OKa3aHWUS YCIYTH) WIH Ha3HAUYCHHBIX
noTpeOuTeNeM Ha OCHOBaHUH MyHKTa | HACTOAIIEH CTaThH HOBBIX CPOKOB MCIIONHUTEINb YIJIAYMBACT MOTPEOUTEIIO 32
Kbl JeHb (Yac, eclii CPOK OMpEJeNieH B yacax) NPOCPOUYKU HEYCTOWKY (TMIEHI0) B pa3Mepe TpeX MPOIEHTOB IE€HbI
BBITIOTHEHHUST pa0OThl (OKa3aHHsS YCIYTH), a €CJIM II€Ha BBITIOJIHEHHUS paloThl (OKa3aHUS YCIYTH) IOTOBOPOM O
BBINIOJIHEHUHM paboT (OKa3aHWU YCIYyT) HE ompesesieHa - oOuieil 1eHbl 3aka3a. JoroBopoM O BBIOJHEHUH paboT
(OKa3aHMM YCIYT) MEXAYy IOTpPeOUTENIeM M HCIOJHHUTEIEM MOXET OBITh YCTAaHOBJIEH OoJiee BBICOKHUU pa3mep
HeycToiku (tienn). (B pea. @eaepanbaoro 3akona ot 17.12.99 N 212-03)

Heycroiika (meHs) 3a HapyllleHHEe CPOKOB Hauasa BBINOJIHEHUs pa0dOThl (OKa3aHMs yCIYTH), €€ 3Tana B3bICKMBaeTcs 3a
Kbl JIeHb (4Yac, eclii CPOK OMpEeJeNieH B yacax) MPOCPOUYKU BIUIOTH IO Haydaja BBINOJIHEHHs paboThl (OKa3zaHUs
YCIIyTH), €€ dTana Wik IpeabsBiIeHNUs NoTpeduTeneM TpeOOBaHUM, TPETyCMOTPEHHBIX IYHKTOM | HacTosIEel CTaThu.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

Heycroiika (TieHs) 3a HapymeHne CPOKOB OKOHYAHUSI BBITIOJTHEHUS PabOThI (OKa3aHUs YCIIYTH), €€ dTara B3bICKUBAETCS
3a KaXIbld JeHb (4Yac, €clii CPOK OMpelesieH B yYacax) MPOCPOYKU BIUIOTH 1O OKOHYAHUS BBIMOJHEHUS DPAaOOTHI
(oKa3zaHMsI yCIyTH), €€ JTama WiId TPEabsABICHUS MOTpeOuTeneM TpeOOoBaHWM, MPETyCMOTPEHHBIX MyHKTOM |
Hacrosiei crateu. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

CyMMa B3BICKAHHOW MOTpeOHTEIeM HEYCTOWKH (IIEHH) HE MOXKET MPEBBINIATh IIEHYy OTIACIHFHOTO BU/A BBITOTHEHHS
paboThl (OKa3aHUs YCIYry) WM OOIIYIO IIeHY 3aKa3a, €CJIM IIeHa BBITIOJIHEHUs OTIEIHLHOTO BHAA pabOThl (OKa3aHMs
YCIIyTH) HE OIpe/ielieHa TOTOBOPOM O BBIITOJHEHHU Pa0OThI (OKa3aHUU YCIIYTH).

Pa3mep Heycroiiku (meHn) onpeaenseTcs, UCX0o/Is U3 LEHbI BHIOJHEHHS paOOThI (OKa3aHUs yCIyTH), a €ClIM yYKa3aHHas
[[eHa HE Olpe/eseHa, MCXOs M3 OOIIel IeHbl 3aKasza, CYyIIEeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE
MOTpeOUTENs JAOKHO ObUIO OBITh YAOBJIETBOPEHO HCIIOIHUTENEM B JI€Hb J10OPOBOJBHOIO YAOBIETBOPEHHS TAKOTO
TpeOOBaHUS WJIM B JIGHb BBIHECEHHs CYyIEOHOrO pelieHus, eciau TpeOoBaHUE MOTpeOuTens A00pOBOJILHO
yIOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENS, YCTAHOBICHHbIE MYHKTOM | HACTOAIIEH CTaThH, HE MOAJEKAT YIOBICTBOPEHUIO, €CIH
UCIIOJIHUTENb JIOKAXET, YTO HapyLIEHUE CPOKOB BBHIMOTHEHHs] pabOThl (OKa3aHHs YCIYTH) MPOU3OILLIO BCIEACTBHE
HEIPEOI0MMOM CHJIBI HITH 110 BHHE moTpebutes. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbi 29. [IpaBa noTpeduTe/is NPU 00HAPYKEHUN HEAOCTATKOB BbINOJIHEHHOM
padoThI (OKa3aHHOM YCJIYIH)

1. IloTpebutens nmpu OOHApYKEHWU HEAOCTATKOB BBIMOJIHEHHOW paboTHl (OKa3aHHOH yCIyru) BIpaBe IO CBOEMY
BBIOOpY NMOTPEOOBATh:

0€3B0O3ME3/IHOTO YCTPAaHEHHUsI HEIOCTATKOB BBIIOJIHEHHOUW pabOThI (OKa3aHHOM yCITyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIEHBI BHIMIOJTHEHHON paboThI (OKa3aHHOH YCIyTH);

0€3BO3ME3/IHOTO0 W3TOTOBJIEHUS JPYrod BEIIM M3 OJHOPOJHOIO Marepuana TAaKOro K€ KadecTBa WJIM IOBTOPHOI'O
BBIMOJHEHUS paboThl. [Ipu 3TOM nmoTpedbutens 00s3aH BO3BPATUTh paHee MepelaHHYI0 €My HCIIOJIHUTEIEM BElllb;
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BO3MEIIICHHUS TMOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHIO HEJIOCTATKOB BBIIIOJHEHHOH paboThl (OKa3aHHOH YCIIyTH)
CBOMMH CUJIaMU WM TPETBUMH JIMLIAMH.

YnoBneTBopeHue TpeOOBaHUN MOTPEeOUTENsE 0 OE3BO3ME3THOM YCTPAHEHHH HEJIOCTATKOB, 00 M3rOTOBJICHUU JIPYTOM
BEIIY WA O IOBTOPHOM BBITIOJTHEHUH PA0OTHI (OKa3aHUH YCIYTH) HE OCBOOOXKIAET UCTIONHUTEIS OT OTBETCTBEHHOCTH
B JOpMe HEYCTOWKH 3a HApYIICHUE CPOKA OKOHYAHUS BBITIOJHEHUsS paboThI (0Ka3aHus yciayrH). (B pen. deneparbHOTO
3akoHa oT 17.12.99 N 212-®3)

[ToTpeOuTens BIpaBe 0TKA3aThCsl OT UCTIOIHEHUS IOTOBOPA O BBHIITOJHEHUU Pa0OTHI (OKa3aHUU YCIyTH) U MOTpeOoBaTh
IIOJIHOTO BO3MEUICHUS] yOBITKOB, €CIIM B YCTAHOBJIEHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTaTKH BbIIOJHEHHOU
paboThl (OKa3aHHOW YCIIyTW) HE YCTpaHEHBI ucronHuTeneM. [loTpeburens Takke BIpaBe OTKAa3aTbCsl OT UCIOIHEHUS
JIOTOBOpa O BBINOJIHEHUU pPAa0OTHl (OKa3aHUU YCIYTH), €CIIM KM OOHapy’>KeHbl CYIIECTBEHHbIE HEIOCTATKU
BBINIOJIHEHHOW paboThl (OKa3aHHOM yCIyTM) WM MHBIE CYLIECTBEHHbIE OTCTYIUIEHMsI OT YCIOBHUM Jorosopa. (B pex.
denepanbroro 3akona ot 21.12.2004 N 171-03)

[ToTrpeOutens BmpaBe MNOTPEOOBATH TaKXKE€ TOJHOTO BO3MEIICHUS] YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HEJI0OCTaTKaMU BBITIOJTHEHHON pabOThl (OKa3aHHOW yCIIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIICHHBIC IS
YIOBJIETBOPEHHUS COOTBETCTBYIONIUX TPeOOBAaHU TTOTPEOUTES.

2. lleHa BBIMONHEHHON pPabOTHI (OKa3aHHOW YCIYTH), BO3BpamiaeMmas MOTPEOUTETI0 MPH OTKa3e OT HCIIOJHCHHUS
JIOTOBOpa O BBITIOJTHEHHH PabOTHI (OKa3aHUM YCIYTH), a TAKKE yUYUThIBAcMasl P YMEHBIIICHUH 1IEHBI BBHITTOJTHESHHON
paboTHI (OKa3aHHOW YCITyTH), OMPECIIIeTCs B COOTBETCTBUU C IMMyHKTaMH 3, 4 u 5 cratbu 24 Hactosmiero 3akoHa. (B
pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanus, CBsI3aHHBIE C HEIOCTATKAMHU BBIMIOTHEHHON PaOOThI (OKa3aHHOHN yCJIYTH), MOTYT OBITh MPEIbSIBICHBI
MIPU NIPUHSATUHN BBITOJTHEHHOW paboThl (OKa3aHHOM YCIYTH) WM B XOJI€ BBIMIOJTHEHUST paOO0THI (OKa3aHMsI YCIyTH) 100,
€CITM HEBO3MOXXHO OOHApY)XHTh HEIOCTATKH TPHU MPUHSATHH BBHITOJHECHHON Pa0OTHI (OKAa3aHHOW YCIYTH), B TCUYCHUE
CPOKOB, YCTaHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebutens BmpaBe MpenbsABIATH TPEeOOBAHUS, CBSI3aHHbIE C HEAOCTATKAMHU BBINOJHEHHOW pabOThl (OKa3aHHOM
YCIIyTH), €CIIM OHU OOHApY>KEHbI B TEUEHHUE TAPAaHTUIHOIO CPOKA, a MPU €ro OTCYTCTBUU B Pa3yMHBII CPOK, B Ipeaenax
IBYX JIET CO JHS MPUHATHS BBIOJHEHHOW paboThl (OKa3aHHOM YCIYTH) WU MSTH JIET B OTHOIICHUHM HEJOCTAaTKOB B
CTPOEHUHU ¥ HHOM HEIBIKMMOM UMYyIecTBe. (B pea. PemepanbHoro 3akona ot 17.12.99 N 212-3)

4. VcniomHuUTENb OTBEYAET 32 HEAOCTATKH paboThl (YCIyr), Ha KOTOPYIO HE YCTAaHOBIIEH TapaHTHHHBIA CPOK, €CIH
MOTPEOUTENH JOKAXKET, YTO OHU BOSHUKIIU JIO €€ MPUHATHS UM UITU 110 IPUYUHAM, BOSHHUKIIIUM J0 3TOI'O0 MOMEHTA.

B otHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpPOK, HUCIIOJHUTENIb OTBEYaeT 3a €€
HE/IOCTAaTKH, €CJIM HE JIOKaXET, YTO OHM BO3HUKIM IOCJE MPUHATHS paboThl (YCIyru) moTpeOuTereM BCIlEACTBUE
HapyIlIeHUs] UM MpaBUJI UCIIOJIB30BaHUS pe3yibTaTta padoThl (yCIyru), NHCTBUN TPEThUX JIMIL MM HENpPeoJOIUMOM
cuibl. (B pea. PenepanpHoro 3akoHa o1 17.12.99 N 212-P3)

5. B ciyuasx, xorja mpeayCMOTPEHHBIN JIOTOBOPOM T'apaHTUHHBIA CPOK COCTABISICT MEHEE NBYX JIeT (ISATH JIeT Ha
HEJIBIDKUMOE UMYIIECTBO) U HEJOCTATKU paboThI (YCIyru) OOHApYKEHbI IOTPEOUTENIEM 10 UCTCUCHHH TapaHTUITHOTO
CpOKa, HO B Tpejaenax JABYyX JeT (MSITH JIeT Ha HEIBM)KUMOE HUMYIIECTBO), MOTPEOMTENIh BIPAaBE MPEIbIBUTH
TpeOOBaHUs, TPEAYCMOTPEHHBIC TTYHKTOM | HACTOSIIIEH CTAaThH, €CIM JOKAXET, YTO TaKUe HEIOCTATKU BO3HHKIIU IO
MPUHATHUS UM pe3yJibTaTta paboThl (YCIyrH) WM 10 TPUYMHAM, BOSHUKIIIMM JI0 3TOr0 MOMeHTa. (B pen. denepaibHOro
3akoHa or 17.12.99 N 212-P3)

6. B CJIyda€ BbISABJICHUA CYHCCTBCHHLIX HCEIOCTATKOB paGOTLI (ycnyrn) HOTpC6I/ITCJ'H: BIIpaBC TIPCABIABUTH
HUCIIOJTHUTCIIIO Tpe60BaHI/IC 0 663BO3M63,Z[HOM YCTpAHCHUU HEOAOCTATKOB, €CJIN NOKAXKCT, YTO HCAOCTATKU BO3HUKIIA OO
MNPpUHATHA UM pE3yJibTaTa pa6OTBI (YC.IIyT I/I) WK 1o Hnpu4yruHaM, BOBHUKIIUM 0O 3TOTO MOMCHTA. 910 Tpe6OBaHI/IC
MOJKET OBITh MNpEaABABJIICHO, CCJIIM TAKUC HCIOCTATKH OGH&py)KCHbI o UCTCYCHUU [BYX JICT (HHTH JICT B OTHOILICHUH
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HEJBM)KMMOTO MMYIIECTBA) CO JHS MPUHATUS pe3ysbrara padoTel (YyCIIyTH), HO B MpeaeiaX yCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIyTrH) CpOKa CIy>KObI HITM B TEYCHUE JCCATH JIET CO JIHS MPUHSITHS pe3yIbTara paOdoThI (YCIyTH)
noTpeOUTENeM, €M CPOK CIyKObl He ycTaHoBleH. Ecnu jannoe TpeboBaHue HE YJOBIETBOPEHO B TE€UCHUE JABAIIATH
THEW CO JHS ero MpexbsBICHUS TOTpPeOUTENeM WM OOHapYKEHHBIM HEJOCTATOK SBJSETCS HEYCTPAHHUMBIM,
noTpeOUTENH 110 CBOEMY BBIOOPY BITpaBe TpeOoBaTh: (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-3)

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY);

BO3MEILEHUS] TIOHECEHHBIX MM PAacXoJ0B IO YCTPAaHEHHUIO HEAOCTAaTKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIyIrH)
CBOMMH CUJIaMU WM TPETBUMH JIMLIAMHU;

OTKa3a OT HWCIOJHEHHUs JIOTOBOpa O BBIMOJHEHUU PaOOTHI (OKa3aHUM YCIYTH) U BO3MENICHHS YOBITKOB. (B pE.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHsI HEAOCTATKOB BbINIOJTHEHHOU PadoThl (0Ka3aHHOM
yCJIyIH)

Henocratku pabotTel (yciayru) [AOJDKHBI OBITh YCTPAHEHBI MCIIOJIHUTENEM B pa3yMHBIH CpOK, Ha3HAuYeHHBIN
notpebutenem. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Uckmouen. (B pea. ®eaepanbraoro 3akoHa ot 17.12.99 N 212-03)

Ha3znauennslii moTpeOuTeneM CpPOK YCTpaHEHHs HEJOCTaTKOB TOBapa YKa3bIBa€TCs B JIOTOBOPE WJIM B HMHOM
MOAMKUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asBIICHWH, HAINPaBJICHHOM MOTPEOUTENIEM HCIOTHUTEIO. (B pejl.
denepanbrHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHe TPEeIyCMOTPECHHBIX HACTOSIIEH CTaTheld CPOKOB YCTpPAaHEHHUS HEIOCTATKOB BBITIOJTHEHHON pPabOThI
(oKa3aHHOW YCJIYTH) UCIIOJIHUTEIb YIUIAUMBACT OTPEOUTEITIO 32 KAXKABIN JIEHb MPOCPOUYKHA HEYCTONKY (TIEHI0), pa3Mep
Y TIOPSAJIOK UCYUCIICHUS KOTOPOM OMPEeNsitoTCs B COOTBETCTBUU C IYHKTOM 5 cTaThu 28 HACTOSAIIEr0 3aKOHa.

B cnyuyae HapymieHusi yka3aHHBIX CPOKOB IOTpEOUTENb BIpaBe MNPEAbSIBUTH HCIOIHUTEII0 HHBbIE TpeOoBaHMS,
npeaycMoTpeHHbie myHkTamu 1 u 4 ctathu 29 HacTosmero 3akoHa. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHHS OT/EJIbHBIX TPEOOBAHUN MOTPEOUTEIS

1. TpeboBanus noTpedHUTENsT 00 YMEHBIIEHUH LIEHBI 32 BHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), O BO3MEILEHUH
pPacxo/I0B MO YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIyrW) CBOMUMH CHJIAMH WM TPETbUMHU
JUIIAMH, a TaKKe O BO3BpaTe yIUIAaueHHOW 3a paboTy (ycinyry) AEHEXKHOH CyMMbl M BO3MELICHUH YOBITKOB,
MPUYMHEHHBIX B CBSI3U C OTKa30M OT UCIOJIHEHUS JIOTOBOPA, IPEAYCMOTPEHHBIE YHKTOM 1 cTaTthu 28 U myHKTaMu 1 u
4 cratbu 29 HacTosIero 3akoHa, MOJUIeXAaT YJOBJIETBOPEHUIO B JECATUAHEBHBIA CPOK €O JHS TNpPEIbSBICHUS
COOTBETCTBYOLIEro TpeboBanus. (B pen. PeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpeduTens o 0€3BO3ME3THOM U3TOTOBJICHUU JPYrod BEIIM U3 OJHOPOJIHOTO MarepHala TaKoro ke
KauecTBa WJIM O TMOBTOPHOM BBITIONHEHUH pPabOThl (OKa3aHUM YCIYTH) MOAJEKAT YAOBICTBOPEHHIO B CPOK,
YCTaHOBJICHHBIN I CPOYHOTO BHITIOMHEHUS pa0OThI (OKa3aHUsI YCIyTH), a B CIIy4ae, €CIIU 3TOT CPOK HE YCTAaHOBJICH, B
CPOK, TPETYyCMOTPEHHBIH JOTOBOPOM O BBIMOJTHEHHWU PadOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLT HEHaJJIexKalle
WCIIOJTHEH.

3. 3a HapyumeHHe MpeIyCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YJOBJIETBOPEHUS OTICIbHBIX TpeOOBaHMIA
noTpeOUTENS MCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXAbIH JIEHb MPOCPOUYKM HEYCTOWKY (IIE€HIO), pasMmep u
MOPSAIOK UCUUCIIEHHUSI KOTOPOI ONPENENSIIOTCS. B COOTBETCTBUM € IIYHKTOM S CTaThH 28 HACTOALIETO 3aKOHa.
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B cnyuae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTENb BIPABE MPEABIBHUTH
WCIIOJTHUTEIIO UHbIE TPEOOBaHUS, MPEyCMOTPEHHbIE MYHKTOM | cTaThu 28 1 nmyHkTamu 1 u 4 ctathu 29 HACTOSIIETO
3akoHa.

Cratbs 32. IIpaBo noTpeduTesisi HA 0TKA3 OT UCIOJHEHHUS I0T0BOPA 0 BHINIOJIHEHUHN
paodoT (okazanuu yciayr) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N 171-P3)

[ToTpeburens BIpaBe OTKA3aThCsl OT MCIIOTHEHUS JOTOBOPA O BBIMOJTHEHHU PaboT (OKa3aHWM YCIIyT) B JIF000E BpeMs
IpU  YCJIOBHHM OIUIATHI WCIIOJHUTETIO (DAaKTUYECKH TIOHECEHHBIX WM PAcXOJIOB, CBS3aHHBIX C WCIIOJTHCHHEM
00513aTENBLCTB 110 JAHHOMY JIOTOBODY.

Crarbsa 33. CmeTa Ha BbIIOJIHEHUE PA00ThI (OKa3aHHME YCJIYIH)

1. Ha BeimosiHeHWE paboThl (OKa3aHWE YCIYTH), MPETyCMOTPEHHON TOTOBOPOM O BBIMOJHEHHH PabOTHI (OKa3aHUU
YCIIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAsl HJIA IPUOIU3UTEIbHAS CMETA.

CocraBneHre Takol CMETHI IO TPEOOBAHUIO MOTPEOUTENS UITH UCTIONHUTENS 00s3aTEIBHO.

2. UcnonHuTens He BIpaBe TpeOOBaTh YBETUUYECHUS TBEPJOW CMETHI, a MOTPEOUTENDb - €€ YMEHbIIEHUS, B TOM YHUCIIE B
cllydae, KOTJIa B MOMEHT 3aKIIOUEHHsS JOTOBOpa HCKIIOYalach BO3MOXHOCTh NPEAYCMOTPETh TOJHBIA 00BeM
MTOJIeXKAITUX BBITIOJHEHUIO pa0b0T (OKa3aHUIO YCIIYT) UM HEOOXOIUMBIX JIJIsl STOTO PacX0JI0B.

HcnonuuTens mMeer mpaBo TpeOOBaTh YBEIWYEHMS] TBEPAOW CMETHI MPH CYLUIECTBEHHOM BO3PACTaHMHM CTOMMOCTHU
MaTepuagoB U O0OpYAOBaHUS, MPEAOCTABISIEMBIX HCIIOJHUTENIEM, a TaKKE€ OKAa3bIBAEMBIX €My TPETbUMHU JIMIIAMU
YCIIyT, KOTOPOE HeJb3sl ObLIO IMPEeayCMOTPETh MpHU 3aKIIIOYeHUH J1oroBopa. [Ipu oTkaze moTpeOuTesns BBINOIHUTH 3TO
TpeOOBaHUE HCIIOJIHUTENb BIPAaBE PAacCTOPrHYTH JOTOBOp B cyleOHOM mopsanke. (B ped. denepanbHOro 3akoHa OT
17.12.99 N 212-@3)

3. Ecnu BO3HHKIIA HEOOXOAWMOCTH BBITIOJHEHUS JTOTOTHUTEIBHBIX paboT (OKa3aHUs NOMOJHUTENBHBIX YCIYT) U IO
3TOH MpPUYMHE CYIIECTBEHHOIO TPEBBIINICHUS TNPUOIUZUTEILHON CMEThl, HCIOJHHUTENb O00s13aH CBOEBPEMEHHO
npenynpeauTb 00 3ToM norpedburens. Ecny motpeOutenb He Jall corjlacke Ha MPEBbIICHUE NPUOIU3UTETLHOM CMETHI,
OH BIIpaBE€ OTKAa3aTbCs OT MCIOJIHEHHs JoroBopa. B 3TOM cilydyae MCHOJHUTENh MOXKET TpeOOBaTh OT MOTpeOHTENs
yIUIAThI LIEHBI 32 BBITIOJIHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPeAyIpeIuBUINI MOTPEOUTENsT 0 HEOOXOAUMOCTH MPEBBIICHUS TPUOTUZUTETHHON
CMETBhI, 00s3aH HCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha OIJIATy paboThl (yCIyrw) B IMpeaenax MpUOIM3UTEIbHON
cMeThl. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbi 34. BoinosiHeHre padoThI U3 MaTePUAJIA UCTIOJTHUTEJIS

1. Hcnonuutens 00s3aH BBINOJIHUTH pPadOTy, ONPEAETICHHYI0 JOIOBOPOM O BBIIIOJHEHUH padOThl, U3 CBOETO
MaTepuala U CBOMMM CpEJICTBAMH, €CIM MHOE HE MPEeAyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

I/ICHOJ'IHI/ITCJ'IB, HpCIIOCTaBI/IBI_HI/Iﬁ Marcepural IJIs1 BBITIOJIHCHUSA pa6OTBI, OTBC€YACT 3a €0 HCHaAJICXKaIlcC KadyCCTBO II0

npaBuiaM 00 OTBETCTBEHHOCTH IPOJABIIa 3a TOBaphl HEHaJUIeXKallero kayectsa. (B pen. deaepaqbHOro 3akoHa OT
17.12.99 N 212-@3)

2. MaTepI/IaJ'I HUCIIOJJHUTCIIA OIIJIa4YHMBACTCs HOTpe6I/ITeJICM IpH 3aKJIOYCHHUUN YKA3aHHOTO JOroBopa IMOJHOCTBIO WJIN B
pasMepe, YKa3aHHOM B OOTOBOPC O BBIITOJIHCHUU pa60T1>1 C YCJIIOBUCM OKOHYATCIIbHOI'O pacdeTa HpH IMOJYyUCHUU
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MOTPEOUTENIEM BBITIOJIHEHHOW HCIIOTHHUTENEM pabOThl, €CIIM WHOW MOPSAJIOK PAcueTOB 332 MaTepuall MCTIOIHHUTEINsS HE
IPEIYyCMOTPEH COTJIalliCHHEM CTOPOH. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHWU pPabOTBI, Marephal MOXKET OBITh MPEIOCTABIICH
UCTIOJIHUTENEM NoTpeOuTento B kpeaut. Ilocnenyroniee n3MeHeHHE LEHBI MPEAOCTaBICHHOTO B KPEIUT Marepuaia
UCIIOJIHUTEJIS HE BJICYET 3a co00it mepepacuera. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

4. Marepuai UCIIOTHUTENS K HE0OXOAUMBIE ISl BBITOTHEHHS Pa0OThl TEXHUYECKHE CPECTBA, MHCTPYMEHTHI U ITpovee
JOCTAaBJISIIOTCS. K MECTY BBIIIOJIHEHUS paOOT UCTIOJTHUTEIIEM.

Crarbi 35. BeinoJiHeHHe pad0ThI M3 MaTepuaJia (¢ Belllbio) MOTpeduTe/ s

1. Ecniu paGoTa BBINOJNHAETCS MOJHOCTHIO WMJIM YAaCTUYHO M3 MaTepuana (C BEUIbl0) MOTPEOUTENs, HCIOJHUTENh
OTBEYAET 33 COXPAHHOCTh ITOr0 MaTepuaia (BeIlr) U IPaBUIbHOE €ro UCIOJIb30BaHUE.

Hcnionmaurens 00s3aH:

MperynpeauTh NOTPEOUTENS] O HEMPUTOJHOCTH UM HEA0OPOKAYeCTBEHHOCTH NEpeJaHHOr0 OTpeduTeieM MaTepuana
(Bemm);

MNpEaACTaBUTb OTYCT 00 HU3pacXoJ0BaHUN MaT€puajla U BO3BPATHTDb €0 OCTATOK.

B cnydyae monmHOW WM YacTHYHOM yTpaThl (NMOBPEXKICHMs) Marepuaia (BEIIH), TPHHSITOTO OT TOTPEOUTENs,
WCTIOJTHUTENb 00513aH B TPEXTHEBHBIN CPOK 3aMEHUTH €0 OJHOPOTHBIM MaTepHaaoM (BEIIbI0) aHAJTOTMYHOTO Ka4eCTBa
U TI0 JKEJIAHUIO TIOTPEOMTENs] M3TOTOBUTH M3IEIHE M3 OJHOPOJHOrO0 Marepuana (BEmr) B Pa3yMHBIH CPOK, a IpH
OTCYTCTBUH OJTHOPOJHOTO MaTepuaiia (BEIlN) aHAJIOTUYHOTO KA4eCTBa - BOBMECTHTh IMOTPEOUTEIIO IBYKPATHYIO IICHY
yTpadeHHOTO (MMOBPEXKACHHOT0) MaTepraa (BeIn), a TAKKE PacxXo/Ibl, TOHECECHHBIC TOTPEOUTETIEM.

2. llena yrtpadyeHHoOro (MOBPEXACHHOI0) MarepHayia (BEIIM) ONpENCNIeTCs, MCXOAS M3 IIeHbl Marepuaja (BEIIH),
CYIICCTBOBABIIEH B TOM MeECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENST IODKHO OBLIO OBITh YIOBJICTBOPEHO
WCTIOJTHUTEJIEM B JICHb JOOPOBOJBHOTO YIOBJICTBOPEHUS TAKOro TpPeOOBaHHS WJIM B JICHb BBIHECCHHUS CYACOHOTO
peleHwsl, eciii TpeOboBaHKe TOTPEOUTENS T0OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

Ilena Matepuasa (BeuM), NepeJaBa€MOro MCIOJHUTENO, ONpPENesseTCsl B JOIOBOPE O BBIIOJHEHUU PaOOThI WM B
MHOM JIOKYMEHTe (KBUTAHIMM, 3aKa3e), MOATBEPXKAAIOLEM ero 3akitodeHue. (B pel. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

3. Ucnonautens 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 IMOJIHYIO UM YaCTUYHYIO yTpaTy (MOBPEXKACHUE) MaTepHana
(Bemu), IPUHATOTO UM OT MOTPEOUTENS, €CIM MOTPEOUTENh MPeayNpexaeH HCIOIHUTENIEeM 00 OCOOBIX CBOMCTBAX
MaTepuana (Belln), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO WM YaCTHUHYIO YTpaTy (MOBpEeXIeHUE) TUO0 eciu
yKa3aHHbIE CBOWMCTBa MaTepuana (BeIld) HE MOIIM ObITh OOHApPYKEHbI MpU HaANEXalleld MpPHUEMKe HCIIOTHUTEIEM
aToro Matepuaia (Benm). (B pen. @enepanpHoro 3akoHa otr 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTDH MCIIOJTHUTEJSI HHPOPMHUPOBATH MOTPeOUTENS 00
00CTOSITEJILCTBAX, KOTOPbIE MOTYT MOBJIMATH HA KAY€CTBO BHINOJIHSEMO PadoThI
(oxka3bpIBaeMoil yCJIYyIru) WM MOBJIeYb 32 0001 HEBO3MOKHOCTD €€ 3aBepIIeH s B
cpok (B pen. @enepanbHOro 3aKkoHa ot 17.12.99 N 212-P3)

HcnomuuTens 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTEINSI O TOM, UTO COOIOICHUE YKAa3aHHUM MOTPEOUTENs U
WHBIE O0CTOSATENHCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO BBHIMOIHIEMON pabOThl (OKa3bIBAEMOM
YCIIyTH) WU TOBJIeYb 32 COO0M HEBO3MOXKHOCTh €€ 3aBEepIICHUS B CPOK. (B pen. PenepanbHoro 3akona ot 17.12.99 N
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212-®3)

Ecnu motpebutenb, HECMOTPsI HA CBOEBPEMEHHOE W OOOCHOBAaHHOE MH()OPMUPOBAHUE HCIIOIHHUTENEM, B Pa3yMHBIN
CPOK HE 3aMEHUT HETIPUTOTHBIN WIIH HEJOOpOKaueCTBEHHBIN MaTepra, He H3MEHUT YKa3aHUN O CrI0cO0E BBIMOJIHEHHS
paboThI (OKa3aHUs YCIyTH) MO0 HE YCTPAHHUT UHBIX 0OCTOATENBCTB, KOTOPHIE MOTYT CHU3UTh KAU€CTBO BBIITOIHAEMON
paboThl (OKa3bIBAEMOM YCIyTH), HCIIOJHUTENb BIPABE OTKA3aThCS OT MCIOJHEHHUS JOrOBOpAa O BBHIMOJHEHHH pabOTHI
(OKa3aHWU YCIIyTH) M MOTPeOOBaTh MOJHOTO BO3MEIIEHUsS YOBITKOB. (B pen. dexepanbHoro 3akoHa ot 21.12.2004 N
171-03)

Cratbs 37. [lopsiaok u ¢popMbl ONJIATHI BHINOJHEHHOUM Pa0d0ThI (0KA3aHHOM YCJIYTH)
(B pen. PenepaibHbix 3ak0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OMJIATUTHh OKAa3aHHBIE €My YCIYT'M B MOPSAJKE U B CPOKH, KOTOPbIE YCTAHOBJIEHBI JOTOBOPOM C
ucrnoiauTeneM. (B pea. PenepanbHoro 3akona otT 21.12.2004 N 171-D3)

[ToTpebutens 00sf3aH OIUIATUTH BBHIMOJIHEHHYIO HUCIOJHUTENEM B TOJHOM oObeMe paboTy MOcie ee HPUHSITUS
notpedutenem. C coryacusi moTpedutenss paboTa MOXKET OBITH OIUIaY€HAa MM TIPHU 3aKIIOYEHUHU JIOTOBOpPA B TIOJHOM
pasmepe WK IyTeM Bbljaun aBaHca. (B pea. PemepanbHbix 3akoHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

OrraTa oka3aHHBIX ycayr (BBIHOJ'IHGHHI)IX pa60T) IMPOU3BOJAUTCA MOCPEACTBOM HAJITMYHBIX HUIJIN O€3HAIIMYHBIX pacucToB
B COOTBETCTBHHU C 3aKoHOAaTenbcTBoM Poccuiickoit ®enepanun. (B pea. DexepanpHoro 3akoHa ot 27.07.2006 N
140-03)

[Ipn ncnonp30BaHMK HATWYHOW (OPMBI PacueToOB oOIuIaTa TOBApoB (paboT, yclyr) moTpedurtesneM MPOU3BOIUTCS B
COOTBETCTBUHU C yKazaHHWEM NpojaBla (UCIOJHUTENS) MyTeM BHECEHHUS HAJMYHBIX JEHEKHBIX CPEICTB IMPOJABIY
(MCTIONMHUTENIO), TM00 B KPEAUTHYIO OPTaHU3AlIMIO, JTUOO MIATEKHOMY areHTY, OCYIIECTBISIOUIEMY eSTEIbHOCTh 110
npueMy IaTexedl (pu3nyeckux IuIil, JUO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
JesITeNbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOM [NESTENIbHOCTH, €CIM HHOE He
YCTaHOBJIEHO (hefiepabHBIMU 3aKOHAMM WJIM MHBIMH HOPMATUBHBIMHU MpaBOBbIMHU akTamu Poccuiickoit @eneparum.
IIpu sTOoM oOs3aTenbcTBa MOTPEOUTENST TEpel MPOAABIOM (MCIOJHHUTENEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX JCHEKHBIX
CPEICTB COOTBETCTBEHHO MPOJABIy (MCHOJHUTEIO), TUO0 B KPEAUTHYIO OpraHMU3alMio, JU0O0 IMJIaTeKHOMY areHTY,
OCYIIECTBIISIONIEMY JEATEIbHOCTh MO MPUEMY IIaTexell Gu3nYecKux Jul, JJU00 0AaHKOBCKOMY IUIATEKHOMY areHTY
(cybareHTy), OCYHIECTBIISIONIEMY JAEATEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIBLCTBOM O OaHKaXx M OaHKOBCKOMU
nesrenbHOCTH. (B pea. Deaepanbubix 3akoH0B 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuiay. (B pea. ®@eaepajbHoro 3akona ot 25.10.2007 N
234-D3)

Crarbi 39. PeryaupoBanue oka3zaHusi OT1€eJIbHbIX BUIOB YCJIYT

IlocnencTBus HapyHaICHUA YCJIOBI/Iﬁ AOTOBOPOB 00 oka3zaHWU OTACIBHBIX BHUIAOB YCIYI, €CJIM TAKHWC OOTOBOPBI IIO
CBOCMY XapaKTCPy HC MOANAAAr0T IO JIeNCTBHE HACTOSIICH TJIaBbI, OMPCACIIAOTCA 3aKOHOM.

Crarba 39.1. IIpaBuiia oka3aHusi OTEJIbLHBIX BUIOB YCJIYT, BHIIIOJTHEHH S

OTIeJIbHBIX BUJOB padoT morpeduTensim (B pen. @enepajibHOro 3aK0HA OT_
18.07.2011 N 242-®3)
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HpaBHna OKa3aHUus OTACJIbHBIX BUJOB YCIIYT, BBIIIOJIHCHHUA OTACIbHBIX BUIOB pa60T HOTpe6I/ITeJISIM YCTaHaBJIMBAIOTCA
IIpaBurensctBoM Poccuiickoit denepanumu.

I'naga V. I'ocynapcTBeHHas 4 001eCTBEHHAsI 3alIMTA NMPaB NOTpPeduTeJ el

Crarbi 40. ®eaepajbHbIil FOCYAaPCTBEHHBIA KOHTPOJIb (HAA30pP) B 00J1aCTH
3al0UTHI NpaB norpedouresei (B pea. PegepanbHoro 3akoda ot 11.06.2021 N
170-@3)

1. ®enepanbHbIl TOCYJAPCTBEHHBINH KOHTPOJH (HAA30p) B 0O0JIACTH 3alUTHI MpaB MOTPEOUTENIEH OCYIIECTBIISETCS
(denepalbHBIM OpPraHOM HCIOJIHUTEIBbHOW BIAcTH, ymnoiaHoMoudeHHBIM [IpaButenscrBom Poccuiickoit ®denepanuu
(manee - oprad rocy1apCTBEHHOTO Ha30pa).

2. Tlpenmerom (enepalbHOTO TOCYIAPCTBEHHOTO KOHTPOJs (Ham30pa) B 00JACTH 3allUTHI MpaB MOTpeOUTenei
SABJISIFOTCSI:

1) CO6J'IIOJI€HI/IC HU3TOTOBUTCIIAIMHA, HCIIOJTHUTCIIAMHU, TMpOoAaBIaMH, YIOJHOMOYCHHBIMH OpraHu3aluiIMHu W
YIOOJIHOMOYECHHBIMUA HHIWBUIYAJIbHBIMHA OpeaANPpUHUMATEIIAMUA, HMIIOPTEpaMu, BJIaacablIaMHU arperaTtopos
00s13aTeNbHBIX TPeOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM, APYTUMHU (enepaJbHbIMU 3aKOHAMU U HHBIMU
HOPMAaTHBHBIMH TIpaBOBbIMM akTaMu Poccuiickoii @enepanuu, a Takke aKTaMH, COCTAaBJSIONIMMUA IPaBo
EBpa3zuiickoro 3KOHOMHYECKOIr0 COI03a, PETYIUPYIOLUIMMHI OTHOILIEHHUS B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENeiH;

2) cobmro/ileHne M3rOTOBUTENIEM, WCIONHUTENIEM (JTUIIOM, BBITIOJHSIONMM (PYHKIIMU HWHOCTPAHHOTO H3TOTOBUTEIS),
MpOJaBIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHHUYECKUMM perjaMeHTaMu, WM o0sf3aTeldbHbIX TpeOOoBaHUM,
MOAJIeKAUX MPUMEHEHUIO JI0 JHS BCTYIUICHHS B CHIIy TEXHHYECKHUX PErJIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM 0T 27 nekadps 2002 roga N 184-D3 "O TeXHUYECKOM PETyIHPOBaHUN'";

3) coOnrofeHre MpoJaBUAMU M BIAAENblAMU arperaropoB 00sS3aTelbHBIX TPeOOBaHHWNH K MapKHUPOBKE TOBapOB
cpeacTBaMH UACHTU(DUKAIMKM, K Tmepenade HHPOpPMAIMK B TOCYAAPCTBEHHYIO HMH(POPMAIMOHHYIO CHUCTEMY
MOHHUTOPHHTA 32 000POTOM TOBApOB, MOJUISKAIINX 005S3aTEIbHON MapKUPOBKE CPEACTBAMU HACHTU(DUKALIMU, U UHBIX
TpeOOBaHUM, CBS3aHHBIX C OOOPOTOM TOBapoB, HMH(MOPMALMS O KOTOPHIX MOMJIEKUT BHECEHHIO B YKa3aHHYIO
rocy/apCTBEHHYIO HH(POPMAIIMOHHYIO CHCTEMY B COOTBETCTBUH ¢ DenepanbHbiM 3aKk0HOM OT 28 nekabps 2009 roga N
381-®3 "OO ocHOBax TrOCyAapCTBEHHOTO PETYIHMPOBAHMsS TOProBOM nesTenbHOCTH B Poccuiickoit ®eneparun’,
®enepanpHbiM 3ak0HOM OT 13 wmroHs 2023 roga N 203-®P3 "O rocyaapCTBEHHOM pEryJMpOBaHUM MPOU3BOJACTBA U
o0opoTa TabauHbIX W3AEIHM, TabayHOW MNPOAYKIMH, HUKOTHHCOJEpKAlle MpPOAYKIMU M CHIPbS Ui  HX
npousBojicTBa", denepanbHbiM 3ak0HOM OT 22 HOAOps 1995 roma N 171-@3 "O rocyaapCTBEHHOM pEryIupOBaHUU
MIPOM3BOJICTBA U 000pOTa TUIIOBOTO CIUPTA, ANKOTOJBHOM M CIHUPTOCOJEpKAIIe MpOAYKIUU U 00 OrpaHUYECHUU
noTpebneHust (pacmuTus) AalKOTOJBHOW TMPOMYKIHH', 3a HWCKIIOYEHHEM TaKUuX 00s3aTeNbHbIX TpeOoBaHUA,
OTHOCSIIIIMXCS K MPEeIMETy PETHOHAIbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B OOMACTH PO3HHUYHON MPOAAKU
QJIKOTOJILHOW M COUPTOCOEpIKAIICH MPOAYKIMH U (eAepalbHOrO TOCYIapCTBEHHOI0 KOHTPOJsS (HaA30pa) B 00IacTH
MIPOU3BOJICTBA M 000POTA ATHIOBOTO CIUPTA, alIKOTOJIBHON U CIHPTOCOAepkaliel npoaykuuu (B pen. degepanbHOro
3akoHa ot 04.08.2023 N 474-D3)

3. Opranmzanus 1 ocyllecTBiIeHrue (peaepaabHOro TOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B OONACTH 3allUThI MPaB
notpebureneit perynupytorcs DenepanbHbiM 3akoHOM OT 31 wmrons 2020 roma N 248-03 "O rocynapCTBEHHOM
KOHTpoJie (Haa30pe) 1 MyHULIMIIATbHOM KOHTpoJje B Poccuiickoit @enepannn".

4. Tlonoxxenne o ¢enepaabHOM TOCYJAapCTBEHHOM KOHTpoJsie (Haa3ope) B OOJIACTH 3alluThl MpaB MOTpeOuTesei
yrBepxkaaercs IIpasurensctBom Poccuiickon @enepanuu.
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5. B monoxxenuu o ¢enepalibHOM TOCYAapCTBEHHOM KOHTpOJE (Haa30pe) B OOJACTH 3alllMTHI NPaB MOTpeOUTENeH
YKa3bIBAIOTCS HAMMEHOBAHWE M CTPYKTYPHBIE OJJIEMEHTHl TEXHHYECKOTO perjiamMeHTa M (WiM) 00s3aTelbHbIX
TpeOOBaHUH, MOICKALITUX MPUMEHEHHUIO JI0 THS BCTYIUICHUS B CHJIy TEXHMYECKHX PETJIaMEHTOB B COOTBETCTBHH C
®enepanbHbIM 3aKk0HOM 0T 27 nexadps 2002 roa N 184-@3 "O TeXHUYECKOM PETYIMPOBAHUU", OLIEHKA COOIOICHUS
KOTOPBIX OCYIIECTBISIETCS B paMKax (peepaabHOro rocyAapCTBEHHOI0 KOHTPOJIS (Haa30pa) B 00JACTH 3allUThI [IpaB
noTpeOuTenei, a Takke BUIBI MPOIAYKLIWH, SBISIOMIKECS OObeKTaMH (heaepasbHOr0 TOCYAAPCTBEHHOTO KOHTPOJIS
(Hamzopa) B 00J1aCTH 3alIUTHI IPAB MOTPEOUTEICH.

6. Opras rocy1apcTBEHHOI'O HaJ30pa €XKEroHO OTOBUT I'OCYJIapCTBEHHBIN JOKIaa O 3allUTe MpaB NOTpedUTeseil B
Poccuiickoit deaepanuu B nopsiake, ycranoBiaeHHOM [IpaButensctBom Poccuiickon denepanuu.

7. Opran rocynapcTBEHHOI'O HaJ30pa BIpaBe OOpaliatbes B CyJ C 3asBICHUSMU B 3alUTy IpaB MOTpeOuTeNneil u
3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeOUTENeH (rpynimbl MOTpeOuTENeH, HEOIIPEACIEHHOTO Kpyra norpeourenei), a
TaK)K€ C 3asiBJICHUSMU O JIMKBHUJALMU W3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YHNOJHOMOYEHHOM OpraHu3aiuu,
UMIIOpTEpa, BIaJEblla arperaropa) JuOO O MPEKpalleHUH JAEATEIbHOCTH HHIMBUIYAJIBHOTO MpearpuHUMATENs
(YIIOJIHOMOUYEHHOI0 MHAWBUIYaJbHOTO NpEeIIpUHUMATeNs) 3a TIpyboe (MOBIEKIIee CMEpTh WM MaccoBbIE
3a00JieBaHusl, OTPABJICHUSI JIIOJIEH) HapyIlIeHHEe MTPaB MOTpeOuTENEeH.

8. Opran rocyIapCTBEHHOTIO HaJ30pa B NOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu,
MOXET OBITh IMPUBJICYCH CYJOM K Y4YAaCTHUIO B J€JIC, a TAKXKC BIIPAaBC BCTYIIAThb B ACJIO I1O cBOEH HMHUIIMAaTUBE HUIIU I10
HWHUIOUATHUBE JIML, YYaCTBYIOIIHUX B JACJIC, IJId Ja4YW 3aKIOYCHHA IO ACITY B HEIAX 3alIWUTHI IIpaB HOTpe6I/ITeJ'IeI\/’I B
paMKax rpakJJaHCKOr0 WJIA aIMUHUACTPATUBHOIO CyIONPOU3BO/CTBA.

9. Opran rocynapcTBEHHOI'O HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHsI MO BOMPOCAM NPUMEHEHHUS 3aKOHOB M HHBIX
HOPMaTHBHBIX TPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyONIMX OTHONIEHUS B OOJACTH 3alllUTHI TpPaB
norpedurenei.

10. KoncynpTupoBanue, NMpopUIaKTHYECKUA BHU3WUT, HAONIOJCHHUE 3a COOIOJeHHEM O00s3aTeIbHBIX TpeOOBaHUH,
BBIC3JIHOC  OOCJECIOBaHWE  MOTYT  HPOBOIUTHCA  (efepaibHBIMU  TOCYNAPCTBEHHBIMH  YYPEIKICHUSMHU,
MOJIBEJIOMCTBCHHBIMUA OpPTaHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSIKE W CIIydasX, YCTAHOBIICHHBIX ITOJIOKEHHEM O
(benepaabHOM TOCYAapCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3alUTHI IIPAaB MOTPEOUTENEH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIIA,
YIIOJTHOMOYE€HHOM OPraHU3alui WJIN YIIOJJHOMOYEHHOT0 HHAUBUYAJIbHOTO
NpeANPUHUMATENS1, MMIIOPTEPA, BJIA/Ie/IblAa arperaropa) 1mo npeaocTaBjJieHNI0
HH(pOPMALUM OPraHy rocyIapcTBeHHOro Haa30pa (B pea. PeaepaibHbIX 3AKOHOB
ot 18.07.2011 N 242-®3, ot 29.07.2018 N 250-®3)

W3zroroBurens (MCHOMHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpPTraHU3alis WM YHOJIHOMOYEHHBIM WHAWBUIYaIbHBIH
IpearnpuHUMaTelb, UMIIOPTEp, BIAJENel] arperatopa) mo TpeOOBaHMIO OpraHa T'OCYJapCTBEHHOIO HaA30pa, €ro
JOJDKHOCTHBIX JIMIL 00si3aH NPEIOCTaBUTh B YCTAHOBJIEHHBIH MMH CpPOK JOCTOBEPHBIE CBEICHHUS, TOKYMEHTALUIO,
OObsSICHEHUs] B NMUCBMEHHOM W (WiIM) YCTHOH (opMe U HMHYIO HH(pOpMAIMIO, HEOOXOIUMYIO IJISi OCYLIECTBIICHHS
OpraHOM TOCYAApCTBEHHOIO0 Haa30pa M €ro JOJDKHOCTHBIMHM  JIMIAMH  TOJHOMOYHH, YCTaHOBJIEHHBIX
3akoHOaTenbcTBOM Poccuiickoit @enepanuu. (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbi 42. - YTpaTtuia cuiy. (B pea. @eaepaabHoro 3akona or 21.12.2004 N
171-®3)
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Cratbi 42.1. IlotHOMOYMSI BBICHINX UCIIOJHUTEIbHBIX OPTAaHOB TOCYIaPCTBEHHOM
BJIacTH CyObeKTOB Poccuiickoii @enepannu B 00J1aCTH 3aIIIMTHI NIPaB
norpeduTeseii (B pex. ®exepanabHoro 3akona or 21.12.2004 N 171-D3)

1. Bpicimii MCTIOMHUTENBHBIA OpraH rocyJapCTBEHHOM BJIaCTU COOTBETCTBYIOIIEr0 cyobekTa Poccuiickoit denepanun
OCYIIIECTBJIIET MEPONPUATUS [0 peanu3anuu, o0ECIEeUeHUI0 M 3allluTe MpaB NOTpeOUTeNed W B Mpelesiax CBOUX
MIOJTHOMOYHMH MMPUHUMAET OnpejieieHHbie Mepsl. (B pea. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B mensx conedcTBUS 3allluTe MpaB NOTpeOUTENe opraHbl HCIOIHUTEIBHOW BiAacTU cyOBekToB Poccuiickoit
@Oenepanun pa3zpadaThIBalOT PErMOHAIbHBIE MIPOrPaMMBbI 10 3alIUTE IpaB NOTpeOUTENECH U OKa3bIBAIOT COAEUCTBHE
OpraHaM MECTHOI'O CaMOYIpaBJIEHHUS U OOIECTBEHHBIM OOBEIUMHEHMSIM MOTpeOuTenel (MX accolMalusM, cor3aM) B
OCYIIECTBIICHUHM UMH 3aIUTHI TIpaB oTpeduresei. (B pea. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO Haa30pa YTBEPXKIA€T METOAMUYECKHE PEKOMEHJIAIMW MO pa3paboTKe W peau3aiuu
PETHOHAIBHBIX W MYHHIIMITAJBHBIX MPOrpPaMM IO 3alluTe NpaB morpeduteneid. (B pex. dDegepanbHOro 3akoHa OT
11.06.2021 N 170-93)

Cratbs 42.2. Ilepenaua ocymecTBJIeHUAS OJTHOMOYHNI OPraHAa roCy1apCTBEHHOT0
HA/130pa OPraHaM UCIOJHUTEJIbHOU BJacTH CyObeKTOB Poccuiickoii Denepanuu (B
pen. ®enepanabHoro 3akona oT 13.07.2015 N 233-P3)

[TomHOMOYMST OopraHa rocyJIapCTBEHHOTO HaA30pa IO OCYIIECTBJICHHUIO (eaepaIbHOTO TOCYAapCTBEHHOTO HAA30pa B
00J1aCTH 3alIUThI MPaB MOTPEOUTEICH MOTYT MepeAaBaThCs IS OCYIIECTBJIICHHS OpraHaM HMCIOJHUTEIBHOW BIIACTH
cyorektoB Poccuiickoit ®eneparnuu moctaHoBieHusiMu [IpaBurensctBa Poccuiickoit ®enepanuui B TOPSJIKE,
ycTaHoBJIeHHOM DeepanbHbIM 3aKOHOM OT 6 okTa0psa 1999 roga N 184-®D3 "O6 o0muX MPUHIKIIAX OPTaHHU3AIAN
3aKOHOJIATEIbHBIX (TIPEICTABUTEIIBHBIX) W HCHOJHUTEIBHBIX OpPraHoOB TOCYAApCTBEHHOM BIIACTH CyOBEKTOB
Poccuiickoit denepanun’.

Cratbs 42.3. Ilogaya u paccMoTpeHne odOpaineHuii morpeouresieii (B pea.
denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

1. O6pamienue motpeduTens MOXKET ObITh HANpaBlIeHO B MHCHbMEHHON (Qopme Ha OyMaKHOM HOCHUTENE WM B
AJIEKTPOHHOM (opMe B OpraH TroCcyAapCTBEHHOIO HAA30pa, HHBIE YIOJIHOMOYEHHbIE (eAepalbHble OpraHbl
UCIIOJHUTENBHON BIACTH, OpraH MCHOJHUTENbHOU BiacTu cyobekra Poccuiickoit denepanuu 1ub0 opraH MECTHOTO
CaMOyIpaBIICHUS.

2. Oopamenue noTpeouTes MOXKET OBbITDH HaIIpaBJICHO o 1oyre, c UCIIOJIb30BaHUEM
MH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "VHTepHer", B TOM uucie OQUIMAIBbHOIO caiiTa opraHa
rOCYJJapCTBEHHOTO HAJ30pa, WHBIX YIMOJIHOMOYEHHBIX (e/lepalbHbIX OpPraHOB HCIOJHMUTENBHOM BIIACTH, OpraHa
UCTIOJIHUTENBbHON BiacTH cyObekTa Poccuiickoit denepanyn nubo opraHa MECTHOI'O caMoOyImpaBieHus (B cyObekTax
Poccuiickoit ®enepauuu - ropoxax ¢denepansHoro 3HaueHuss MockBe, Cankr-lIlerepOypre u CeBacromnone ¢
UCMOJIb30BaHUEM O(UIIMATBLHOIO caiiTa OpraHa MECTHOTO CaMOYIpaBJIEHHs B Cllyyae, €ClId 3TO MPeIyCMOTPEHO
3akoHaMH cyOBekToB Poccuiickoit denepamuu - ropoaoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u
CeBacTonoJsi), €IMHOr0 TOpTaja TOCYIAPCTBEHHBIX M MYHUIMMNAIBHBIX YCIYr JHOO PErMOHAJBHOIO MopTala
rOCYJJapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT, a TAKXKe MOXKET ObITh IPUHSTO NMPH JIUYHOM IIPUEME 3asiBUTEI.

3. B MHOToQyHKIHMOHAJIBHBIX LIEHTPAX MPEIOCTaBICHUS TOCYJAPCTBEHHBIX W MYHULHUNAIBHBIX YCIYT MOTYT
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OCYILIECTBIISATHCS TpHEM OOpauieHuii NmoTpeduTenell U KOHCYJIbTUPOBAHHUE MOTPEOHUTENeH MO BOMPOCAM 3alUThl UX
IpaB Ha OCHOBAaHMHU COTJIAIICHHH O B3aUMOJECWCTBUU MEXKIYy MHOTO(YHKIIMOHAIBLHBIMU LEHTPAMH MPEIOCTABICHUS
TOCYJapCTBEHHBIX W MYHUIUNAJIBHBIX YCIYyTr U (enepa’lbHbIMH OpraHaMHM HCIOJHUTENBHOW BJACTH, OpTraHaMH
rOCYJJapCTBEHHBIX BHEOIO/KETHBIX (DOHIOB, OpraHaMH rocyAapcTBEHHOU BiacTu cyOnekToB Poccuiickoii denepanmy,
OpraHaMy MECTHOI'O CaMOYTIPABJICHHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NPAB NOTPe0UTeIeid, YCTAHOBJICHHBIX
3aKOHAMHU ¥ MHBIMHM HOPMATUBHBIMHU NIPAaBOBbLIMH akTamMu Poccuiickon Deaepaumnu
(B pen. @enepajbHoro 3akoHa ot 21.12.2004 N 171-P3)

3a HapylleHue MpaB NOTpeOUTEsEH, YCTaHOBJIEHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMU INPAaBOBBIMHU aKTaMHU
Poccuiickoit  ®eneparuu, mponaBenr (MCHIOJHUTENb, W3FOTOBHUTENb, YIOJHOMOYECHHAs OpTraHU3alus  HWIH
YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA NpEeIIpUHUMATENb, UMIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WU
I'PAKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH € 3aKOHOJATENBCTBOM Poccuiickoi denepannu.

Crarbi 44. OcymiecTBiIeHHe 3alIMTHI IPaB NOTPedUTEIeH OPraHaMM MeCTHOTO
camoynpanjenns (B pea. @eaepaabHoro 3akona ot 22.08.2004 N 122-P3)

B mensax 3amuTel mpaB moTpeOuTeneid Ha TEPPUTOPUM MYHHIMNAILHOTO 0Opa3oBaHHMsl OPraHbl MECTHOTO
CaMOyIpaBJIEHUS BIIPaBe:

paccMaTpuBaTh OOpalleHus MoTpeduTeneld, KOHCYJIbTUPOBATh UX IO BOMPOCAM 3alllUTHI MpaB moTpeduteneit; (B pe.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

oOpamarhCs B Cyibl B 3aIIUTY IIpaB MOTpeOUTENeH (HeonmpeaeaeHHOTo KpyTa moTpeoureneii);

pa3pabaTeiBaTh MYHUIMIAIbHBIE MPOrpaMMbI MO 3alIUTe IpaB notpedurteneil. (B pen. denepanbHOro 3akoHa OT
18.03.2019 N 38-®3)

[Tpu BBIsIBICHUH TIO OOPAIICHUIO TIOTPEOUTENSI TOBAPOB (PadOT, yCIyTr) HEHAUISKAIIETO KAueCTBa, a TAKXKE OIMACHBIX
IUIsL KW3HH, 30POBbS, MMYIIECTBA IMOTPEOHTENCH W OKPYXKArOIIeH Cpelbl OpraHbl MECTHOTO CaMOYIpPaBJICHUS
HE3aMEUTMTEIbHO M3BEIIaoT 00 3TOM (efepalibHbIe OpraHbl UCIOJHUTEIBHOM BIACTH, OCYIIECTBISIONINE KOHTPOJIb
3a KaueCTBOM U 0€30MacHOCThIO TOBApoB (pabort, ycuyr). (B pea. deaepanproro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThsl. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o0uiecTBeHHBIX 00 beIMHEHUIT MOTPeOUTE el (MX acCoUrAIUN,
co1030B) (B pea. @enepaabHoro 3akona ot 21.12.2004 N 171-P3)

1. T'paxxnane BmpaBe OOBETUHATHCS HA JAOOPOBOIBHOW OCHOBE B OOIIECTBEHHBbIE OOBEAMHEHHUS MOTpeOUTeneil (ux
acCcOIlMAaIluU, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOKO JEATENLHOCTh B COOTBETCTBUM C YCTaBaMH YyKa3aHHBIX
o0benMHeHuH (MX accolMaluii, CO30B) U 3aKOHOATeNnsCTBOM Poccuiickoit denepanuu.

2. O6uecTBeHHbIE 00bETMHEHUS TOTPEOUTENEH (MX acCOIMAllMK, COI03bI) JJISl OCYIIECTBICHHUS CBOMX YCTaBHBIX Lieen
BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOOBaHUN K ToBapaM (paboTam, yciayram), a TaKKe MPOEKTOB 3aKOHOB U
MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit denepariiu, peryIupyromnx OTHOLUIEHNS B 00JIAaCTH 3alllUTHI MIPaB
noTpeOuTenei;
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MPOBOJUTH HE3aBHCUMYIO JKCIIEPTHU3Y KauyecTBa, OE30MAaCHOCTH TOBApoB (paboT, YCIyTr), a TaKKe COOTBETCTBUS
MOTPEOUTETHLCKUX CBOWCTB TOBAapOB (paboT, ycCIyr) 3asBICHHON MpPOAABIAMU (M3TOTOBHUTEISIMHU, HUCIIOJHUTEIISIMH)
nHpOPMALIUHU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBI KOHTPOJb 3a COOJIOJEHHEM TIpaB TNOTpeOMTENel W HampaBiIsATh B Opraf
roCy/JapCTBEHHOI'0 HaJA30pa W OpraHbl MECTHOIO CaMOyImpaBieHHs HH(popMaluio O (¢akTax HapylIeHUH IpaB
noTpeOUTeNeH I MPOBEACHUS IPOBEPKU ITUX (DAKTOB M MPHUHATHUS B CIIy4Yae UX MOATBEPKIACHUS MEp 10 MPECCUCHHIO
HapylIeHUH TpaB mnoTpeOHTeNell B Mpeaenax IOJHOMOYMN YKa3aHHBIX OpPraHOB, y4YacCTBOBaTh B IPOBEICHHUH
JKCIIEPTHU3 10 (pakTam HapyIICHHH IpaB MOTpeOuTeNneil B CBA3M ¢ oOpaiieHusiMu notpedureneit. [Ipu ocymiectiienun
OOIIIECTBEHHOTO KOHTpPOJIA OOIIECTBEHHBIE OOBEIUHEHHS MOTpeOuTeNneil (MX accolMalyy, COI3bI) HE BIpaBe
TpeOoBaTh OT M3TOTOBMUTENEH (MCIIONHUTENEH, MPOAABIIOB, YHOJHOMOYEHHBIX OpPraHW3aluil WM YHOJTHOMOYEHHBIX
WHIUBUAYAIbHBIX MpeANpUHUMATENCH, HMIOPTEPOB) IMpPEACTaBICHHE JOKYMEHTOB (BBINOJIHEHUE JIEHCTBUI),
00513aHHOCTh IIPEJICTaBICHUS (BBIIIOJHEHHSI) KOTOPBIX MO TpeOOBaHHIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM; (B peil.
denepanbroro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MHPOPMAIMIO O MpaBax MOTpeduTeneil U 0 HeOOXOOUMBIX JNEWCTBUSIX IO 3allUTE 3TUX IpaB, O
pe3ysbTaTax CpaBHUTEIBHBIX MCCIEA0BAaHNN KauecTBa TOBapoB (paldoT, yciyT), a TakkKe UHYI0 HHPOpPMAIIIO, KOTopas
OyzeT crmocoOCTBOBAaTh pean3alliy MPaB M 3aKOHHBIX HHTEpecoB morpedurteneil. [lyOmukyembie OOIIECTBEHHBIMU
00beIMHEHUSAMHU MOTpeduTeNel (MX acColMalUsIMHU, COI03aMH) pe3ysIbTaThl CPAaBHUTENIBHBIX HCCIEI0OBAaHUIN KadecTBa
TOBapoOB (paboT, yCayr) HE SBISIOTCS PEKIIAMOM;

BHOCUTHh B (eiepaibHbie OpraHbl HCIOJHUTEIHLHON BIIACTH, OpPTraHU3AMU TPEAJIOKEHUS O TPHUHATHA MEp TO0
MOBBIIICHUIO KadecTBa TOBApOB (paboT, YCIyr), MO TPHUOCTAHOBJICHHUIO MPOW3BOJICTBA W PpeaTU3allMM TOBAPOB
(BbIMONIHEHUsST PabOT, OKa3aHWsS YCIAYr), MO OT3BIBY C BHYTPEHHErOo pBIHKA TOBAapoB (paboTr, yciyr), He
COOTBETCTBYIOIIUX MPEIBbABISIEMbIM K HHUM UM YCTAaHOBJICHHBIM 3aKOHOJATeIhCTBOM Poccuiickoit Penepanuu o
TEXHUYECKOM PETYJIUPOBAHUH 005S3aTeIbHBIM TPEOOBAHUSM;

BHOCHUTDL B OpraHbl IIPOKYpaTypbl U (bez[epanLHLIe OpraHbl HCIIOJIHUTEILHON BIACTH MaTCpHrajbl O IPUBJICUCHUU K
OTBCTCTBCHHOCTHU JIML, OCYHICCTBIAIOMIUX ITPOU3BOACTBO H pCaIU3allMi0 TOBApPOB (BBIHOJ'IHGHI/IG pa60T, OKa3aHHue
ycnyr), HE COOTBETCTBYIOIIUX IIPEABABIACMBIM K HHUM 00s13aTeNIbHBIM Tpe6OBaHI/I${M, a TAK)KC HapyHllaromux IIpaBa
HOTpe6I/ITeJIeI>'I, YCTaHOBJICHHBIC 3aKOHAMH 1 MHBIMHW HOPMAaTUBHBIMU IIPABOBBIMU aKTaMH Poccuiickoit CDCI[epaHI/II/I;

oOpalaTbCsi B OpraHbl MPOKYpaTypbl ¢ MpOChOaMU MPUHECTH MPOTECThl O MPU3HAHUM HEACWCTBUTEIbHBIMH AKTOB
(dbenepalbHBIX OPraHOB HCIOJHUTEIHHOM BIIACTH, aKTOB OPraHOB HCIIOJIHUTEIBHON BIacTH cyObekToB Poccuiickoit
@denepanlii ¥ aKTOB OPraHOB MECTHOT'O CAMOYIMPABICHHS, MPOTHUBOPEYAIUX 3aKOHAM W HMHBIM PEryJIHUPYIOIIUM
OTHOIIEHUS B 00J1aCTH 3aIlIMTHI ITPaB MOTpeOuTENIel HOPMATUBHBIM MPABOBBIM akTaM Poccuiickoit @enepannu;

o0paIiarbcsi B Cy/Ibl C 3asBJICHUSMH B 3aIlUTY MPaB MOTPEOUTENCH U 3aKOHHBIX UHTEPECOB OTIIEIIbHBIX MOTPEOUTENCH
(rpymmsl moTpeduTenei, HeOMPeIeICeHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O HaJa30pa B (DOPMUPOBAHMU OTKPBITHIX M OOIIETOCTYIHBIX
rOCyJJapCTBEHHBIX MH()OPMAIIMOHHBIX PECYpCOB B 00JACTH 3aIlMTHI MpaB MOTpeOUTeNel, kauecTBa U O€30MacCHOCTH
TOBapoB (pabot, ycuyr). (B pen. DeaepanbHpix 3akoHoB oT 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3aiuTa NpaB U 3aKOHHbIX UHTEPECOB HEONPEACJIECHHOT0 KPyra
norpeouteneii (B pea. ®exepanbHoro 3axkona or 21.12.2004 N 171-D3)

Opras rocyaapcTBEHHOI0 HaJ30pa, OPraHbl MECTHOTO CaMOYTIpaBJIeHUs, OOIECTBEHHbIE 00beANHEHHS TOTpeOuTENeH
(Mx acconManMM, COIO3bI) BIPABE NPEABABIATH HCKM B CyAbl O IPEKpAIICHWH IPOTUBOIPABHBIX ACUCTBUN
U3rOTOBUTENS (MCIIOIHUTENS, IPOAABLA, YIIOJHOMOUYEHHOW OpPraHM3aliy WM YIOJHOMOYEHHOTO MHAMBUAYAIBHOIO
IpeanpUHIMATEsI, UMIIOPTEpa) B OTHOIICHUH HEONPEIEICHHOTO Kpyra notpedurenei. (B pea. deaepaibHOro 3aKoHa
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or 18.07.2011 N 242-®3)

[Tpu yaoBIETBOPEHUH TAKOTO MCKA CYJl OOS3BIBACT MPABOHAPYIIHUTENS JTOBECTH B YCTAHOBJICHHBIN CYZOM CPOK Yepes
CpeacTBa MaccoBOW MH(GOPMALIMU MM UHBIM CIIOCOOOM JI0 CBE/ICHUS MOTpEeOUTENIEH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHME Cyla O NPU3HAHUM JIEHCTBUI WM3TOTOBUTENS (MCIIOJHUTEINS, IpPOAABIIa,
YIOJHOMOYEHHONH OpraHu3alMy WM  YIOJHOMOYEHHOIO HHIUBUAYAIBHOI'O MpEANpPUHUMATENS, HMIIOPTEpA)
IIPOTUBOIPABHBIMU B OTHOIIEHUU HEONPEAEIEHHOI0 Kpyra noTpeduTesneil o0s3aTenbHO A1 Cy1a, pacCMaTpUBAOILIErO
UCK TOTPEOUTENS O 3alIMTe €ro IMpaB, BO3HUKIIMX BCIEACTBUE HACTYIICHHUS TI'PAKJAHCKO-TIPABOBBIX IOCIEICTBUN
NEUCTBUM M3roTOBUTENS (MCHOJIHUTENS, MPOJAABLA, YIOJHOMOYEHHON OpraHu3allid WM  YIOJIHOMOYEHHOIO
MHAUBUAYAIBHOIO MpPEINpUHUMATENs, HUMIIOPTEPA), B YACTH BOIPOCOB, MMEIM JIM MECTO Takue AEUCTBUS HU
COBEpIIEHbl JU OHM M3rOTOBUTENEM (UCIIOJIHUTEIEM, MPOAABIIOM, YIOJIHOMOYEHHOM OpraHuM3zanued Wiu
YHOJHOMOYEHHBIM UHAWBHUIyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YJOBJICTBOPEHHUEM WHCKA, MPEIBSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM NOTpeOuTeNne (ux
accolmanuei, COr30M), OpraHaMi MECTHOT'O CaMOYITPABIICHHsI B MHTEPECcax HEOINPENeIIEHHOTO Kpyra morpeduTenei,
Cyll IPUHUMAET PEIICHHE O BO3MEIICHHH OOIIECTBEHHOMY OOBEAMHEHHUIO MOTpeOuTeNeil (MX accomualiiu, COr3y),
OopraHaM MECTHOTO CaMOYIPaBJICHUs BCEX TMOHECEHHBIX IO JIeNy CYACOHBIX M3IIEPKEK, a TAK)KE MHBIX BO3HUKIIHX JIO
oOpalieHuss B CyJ W CBS3aHHBIX C PAacCMOTPEHHEM Jiela HeOOXOAMMBIX pacxXoJ0B, B TOM YHCIE PAacXOJ0B Ha
MPOBE/ICHUE HE3aBIUCUMOM IKCIIEPTH3HI B CITydae BBISIBJICHUS B pe3yJIbTaTe MPOBEACHUS TaKOH SKCIIEPTU3bI HApYIICHUS
o0s13aTebHBIX TPeOOBaHUM K TOBapaM (paboTaM, yciayram).

IIpe3uoenm
Poccuiicxoii @edepayuu

b. EJIBITUH

Mockga, [lom CoBeroB Poccun.
7 depanst 1992 rona.
N 2300-I
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